POLSKA

Regulamin PANEK S.A. w zakresie ustug rent-a-car (,,Regulamin”)
obowigzujacy od 22 maja 2024 r.

Wstep

Regulamin wydany przez PANEK S.A., ul. Gréjecka 208, 02-390 Warszawa, wpisang do Rejestru Przedsiebiorcéw KRS prowadzonego
przez Sad Rejonowy dla m.st. Warszawy w Warszawie, XIl Wydziat Gospodarczy, KRS 0000324104, NIP: 6922461623, kapitat
zaktadowy 1.000.000 zt w catosci optacony (, Wynajmujacy”) okresla warunki najmu samochoddw i stanowi integralng czes¢ umowy
najmu (,Umowa”). W razie sprzecznosci Umowy i Regulaminu pierwszerstwo majg postanowienia Umowy. Jezeli w Umowie lub
innym dokumencie dotyczagcym najmu samochodu jest mowa o Ogdlnych Warunkach Najmu Pojazdu lub OWNP nalezy przez to
rozumieé kazdorazowo niniejszy Regulamin.

Definicje: a) Najemca — strona Umowy lub osoba, ktéra ztozyta rezerwacje samochodu; b) Uzytkownik — Najemca oraz kazda osoba
wskazana przez Najemce w Umowie jako upowazniona do prowadzenia samochodu lub osoba, ktorej Najemca faktycznie powierzyt
prowadzenie samochodu; c) forma dokumentowa — forma dokumentowa w rozumieniu Kodeksu cywilnego, w tym zwtaszcza e-
maile, SMS-y lub nagrane rozmowy telefoniczne.

Najemca i uprawnienia do kierowania samochodem
Najemca samochodu moze zostac:
1) Osoba fizyczna, ktéra spetnia tacznie warunki:
a) przedstawi Wynajmujacemu wazny dokument: dowdd osobisty lub wazny paszport oraz
b) przedstawi Wynajmujgcemu wazny na terytorium Polski dokument prawa jazdy potwierdzajgcy posiadanie uprawnien
odpowiedniej kategorii do kierowania pojazdami od co najmniej roku przed datg rozpoczecia najmu (z zastrzezeniem pkt 45 c)
Regulaminu) oraz
c) przedstawi Wynajmujgcemu: (i) karte kredytowg, a w przypadku najmu samochodu klasy SUV Premium, E, F, G lub H — dwie karty
kredytowe (z zastrzezeniem pkt 45 a) Regulaminu), lub (ii) karte debetowg, po spetnieniu warunku okreslonego w pkt. 45 e)
Regulaminu, a karta ta nie bedzie kartg przedptacong (np. Revolut, Zen, Maestro, itp.)
- wazne dtuzej niz 6 miesiecy od zakonczenia okresu najmu oraz
d) jest wpisana do Centralnej Ewidencji i Informacji o Dziatalnosci Gospodarczej jako aktywny przedsiebiorca - jezeli zawiera Umowe
jako przedsiebiorca oraz
e) ukonczyta:
-19 lat - klasy samochoddéw: A, A automat, B, B+, B automat, M, chyba, ze wniesie opfate z pkt 52 oraz wykupi Pakiet Ochrona
Petna;
-21 lat - klasy samochoddéw: C, C+, C automat, C+ automat, C Crossover, C automat Crossover, C automat CS Crossover, N, chyba ze
whiesie optate z pkt 52 oraz wykupi Pakiet Ochrona Petna;
-23 lata - klasy samochodoéw: C Premium, D, D automat, D Premium SUV, SUV automat, VAN, VAN automat, R, R automat, chyba ze
whiesie optate z pkt 52 oraz wykupi Pakiet Ochrona Petna;
-28 lat - klasy samochoddw: SUV Premium, E, chyba ze wniesie optate z pkt 52 oraz wykupi Pakiet Ochrona Petna, a ponadto klasy:
F, G, H;
-25 lat — klasy samochoddw inne niz wskazane powyzej, chyba ze wniesie optate z pkt 52 oraz wykupi Pakiet Ochrona Petna.
2) Osoba prawna lub jednostka organizacyjna, ktérej reprezentant zawierajagcy Umowe:
a) przedstawi informacje odpowiadajgcg aktualnemu odpisowi z Rejestru Przedsiebiorcéw KRS oraz
b) przedstawi dokument, o ktorym mowa w ust. 1 a) powyzej oraz dowdd umocowania do zawarcia Umowy (np. petnomocnictwo)
— jezeli umocowanie to nie wynika z dokumentu z ust. 2 a) oraz
c) spetnia warunek, o ktéorym mowa w ust. 1 e) powyzej.
Najemca bedacy konsumentem wyraza zgode na zasiegniecie przez Wynajmujacego informacji dotyczacych wiarygodnosci ptatniczej
Najemcy w biurach informacji gospodarczej dziatajgcych na podstawie ustawy z dnia 9 kwietnia 2010 r. o udostepnianiu informacji
gospodarczych i wymianie danych gospodarczych. Wynajmujacy ma prawo odmowy zawarcia Umowy, jezeli biuro informacji
gospodarczej udostepni negatywne informacje dotyczgce wiarygodnosci ptatniczej Najemcy albo natychmiastowego rozwigzania
Umowy, jezeli takie informacje zostang udostepnione po zawarciu Umowy.
Najemca ponosi petng odpowiedzialno$¢ za samochdd oraz za dziatania i zaniechania Uzytkownika, w szczegdlnosci przestrzeganie
przez Uzytkownika Regulaminu i Umowy do czasu odebrania samochodu przez Wynajmujacego, na podstawie protokotu odbioru
podpisanego przez Wynajmujgcego. W razie zawarcia Umowy przez wiecej niz jednego Najemce ich odpowiedzialnos¢ jest solidarna.
Do kierowania samochodem uprawnieni sg wytgcznie Najemca i Uzytkownik, ktérzy spetniajg w kazdym momencie trwania Umowy
kryteria okreslone w pkt 3 ust. 1 lit b), e), posiadajgcy od co najmniej roku uprawnienia do kierowania samochodami oraz wazne na
terytorium Polski prawo jazdy (z zastrzezeniem pkt 45 c).
W razie stwierdzenia niespetnienia przez Najemce lub Uzytkownika wymogow wskazanych w pkt 6 Wynajmujacy jest uprawniony
do odmowy zawarcia Umowy lub natychmiastowego jej rozwigzania.
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Rezerwacja samochodu i zawarcie Umowy
Najemca sktada rezerwacje samochodu przez formularz dostepny na stronie ipanek.pl wedtug cen obowigzujgcych w danym dniu
na tej stronie. Najemca otrzyma potwierdzenie ztozenia rezerwacji na podany adres e-mail.
Warunkami zawarcia przez Wynajmujgcego Umowy s3:
a) pozytywne zweryfikowanie danych Najemcy lub Uzytkownika spetniajacego warunki okreslone w pkt 3;
b) zaakceptowanie przez Najemce obowigzujgcego Regulaminu dostepnego na stronie ipanek.pl;
c) ztozenie rezerwacji co najmniej 12 godzin przed planowanym czasem odbioru samochodu;
d) podanie danych kart/y kredytowej/ych spetniajgce/ych warunek, o ktérym mowa w pkt 3 ust. 1 lit. ¢) lub dokonanie ptatnosci przy
uzyciu metody pay-by-link — poprzez link wskazany w rezerwacji;
Zawarcie Umowy nastepuje poprzez jej podpisanie przez Najemce i przedstawiciela Wynajmujacego na warunkach z rezerwacji,
chyba, ze Strony postanowiay inaczej, co nie uchybia pkt 12 i 13. Umowa moze zosta¢ zawarta z wykorzystaniem w tym celu
urzadzenia elektronicznego Wynajmujacego (np. tabletu lub telefonu). W takim przypadku podpis sktadany jest na urzadzeniu w
miejscu do tego przeznaczonym i przenoszony na Umowe, protokét wydania samochodu oraz inne dokumenty dotyczace najmu.
Analogiczne zasady stosuje sie do protokotu zwrotu samochodu.
Przy zawieraniu Umowy dokonywana jest na karcie ptatniczej Najemcy preautoryzacja (depozyt) w celu zabezpieczenia naleznosci
wynikajacych z Umowy i Regulaminu. Zwolnienie preautoryzacji nastepuje w terminie wynikajagcym z procedur banku bedgcego
wystawca karty. Wynajmujgcy uprawniony jest do obcigzenia Najemcy niezaptaconymi, a naleznymi kwotami wynikajagcymi z Umowy
oraz Regulaminu. W przypadku blokady trwajgcej dtuzej niz 14 dni kalendarzowych, Wynajmujacy rekomenduje Najemcy kontakt z
bankiem. Zwolnienie preautoryzacji nie oznacza zrzeczenia przez Wynajmujgcego z przystugujacych mu w stosunku do Najemcy
roszczen.
W razie niemoznosci wydania samochodu zgodnego z potwierdzong rezerwacjg Wynajmujgcy moze wynajg¢ samochaod tej samej
lub wyzszej klasy, za cene z rezerwacji, co nie stanowi niewykonania lub nienalezytego wykonania Umowy.
W przypadku przedtuzenia najmu Najemca jest rozliczany wedtug ostatniej obowigzujgcej Najemce ceny, z zastrzezeniem
postanowien pkt 33 Regulaminu.
Opodinienie w odbiorze samochodu przez Najemce trwajgce dtuzej niz 1 godzine po planowanej dacie odbioru samochodu moze
zostaé potraktowane przez Wynajmujacego jako rezygnacja z zawarcia Umowy.

Obowiazki Najemcy
Najemca otrzymuje samochdéd sprawny, w stanie umozliwiajgcym jego prawidtowg eksploatacje oraz czysty
i zobowigzuje sie uzytkowac go z nalezytg starannoscig oraz zwrécic¢ go w stanie, w jakim znajdowat sie w chwili jego wydania, z tym
samym stanem paliwa, kluczykami oraz wyposazeniem. Samochdéd jest wyposazony w urzadzenie monitorujgce GPS.
Najemca oraz Uzytkownik zobowigzani s do uzywania samochodu w sposdéb okreslony w Umowie oraz odpowiadajacy
wtasciwosciom i przeznaczeniu samochodu, a ponadto zobowigzuja sie do:
a) zamykania samochodu i zabezpieczenia poza nim dokumentéw oraz kluczykow,
b) wykonywania na wiasny koszt biezgcej, podstawowej kontroli samochodu obejmujgcej w szczegdlnosci sprawdzenie i
uzupetnienie oleju silnikowego, paliwa, ptynu do spryskiwaczy, ptynu chtodniczego, ptynu hamulcowego, ptynu AdBlue oraz
sprawdzania prawidtowego cisnienia w oponach i dziatania swiatef,
c) stosowania wtasciwego paliwa zgodnie z informacjg przy wlewie paliwa,
d) niewytaczania systemu ESP (elektroniczny uktad stabilizacji toru jazdy),
e) niekorzystania z procedury startu (launch control).
Koszt paliwa zuzytego podczas najmu, ptynéw eksploatacyjnych oraz naprawy lub wymiany uszkodzonego ogumienia (w razie braku
mozliwosci zakupu pojedynczej opony tego samego typu, rowniez drugiej opony na te samg o$) pokrywa Najemca.
Wyjazd samochodem za granice mozliwy jest wytgcznie do nastepujacych kontynentalnych czesci krajow (z wytgczeniem wysp):
Litwa, Czechy, Stowacja, Niemcy, Austria, Wegry, Estonia, totwa, Holandia, Belgia, Luksemburg, Dania, Francja, Szwajcaria, Wtochy,
Stowenia i Chorwacja, pod warunkiem zgody Wynajmujacego na wyjazd za granice i uiszczenia przez Najemce jednorazowej optfaty
okreslonej odpowiednio w pkt 66, 67. Wszelkie koszty zwigzane z awarig, uszkodzeniem lub kradziezg oraz ze zwrotem samochodu
znajdujacego sie poza Polskg Najemca niebedgcy konsumentem ponosi w petnej wysokosci. Najemca bedacy konsumentem ponosi
koszty, o ktérych mowa w zdaniu poprzedzajgcym, chyba ze wykaze, ze nie ponosi winy za ich powstanie i naruszenie Umowy.
W przypadku, gdy prawo panstwa z pkt 18 przewiduje inne wymogi dotyczgce wyposazenia samochodu niz prawo polskie, Najemca
obowigzany jest dostosowacé samochdd do wymogdw prawa tego panstwa na swdj koszt, co nie uprawnia Najemcy do ingerencji w
samochadd i nie znosi obowigzku zwrotu samochodu w stanie, w ktérym zostat on wydany.
Jezeli Najemca korzysta z samochodu niezgodnie z Umowg lub jego przeznaczeniem, a takze, gdy z okolicznosci wynika uzasadnione
podejrzenie dokonania jego kradziezy lub przywtaszczenia, Wynajmujgcy moze rozwigza¢ Umowe ze skutkiem natychmiastowym.
W samochodzie obowigzuje zakaz palenia wyrobdw tytoniowych, papieroséw elektronicznych, spozywania alkoholu, zazywania
narkotykéw oraz przewozenia zwierzat poza specjalnie przeznaczonym do tego celu wiasnym kontenerem.
Zakazane jest usuwanie lub zastanianie oznaczen na samochodzie, w tym firmowych Wynajmujacego, chyba, ze Wynajmujacy wyrazi
na to zgode pisemnie lub na wskazany przez Najemce adres e-mail.
Zaptata wszelkich kar pienieznych, grzywien, optat za parkowanie, optfat autostradowych i innych za korzystanie z infrastruktury
drogowej, jak rowniez naleznosci prywatnoprawnych i publicznoprawnych wyniktych z korzystania z samochodu jest obowigzkiem
Najemcy lub Uzytkownika, chyba ze Najemca wykaze, ze Najemca ani Uzytkownik nie ponoszg odpowiedzialnosci za powstanie do
zaptaty tego rodzaju kwot. Najemca zobowigzany jest do zwrotu Wynajmujgcemu kwot, ktére obcigzajg Wynajmujgcego w zwigzku
z naruszeniem przez Najemce zobowigzania okreslonego w zdaniu poprzedzajgcym.
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Zwrot samochodu
Najemca zobowigzany jest zwrdci¢ samochdd w miejscu i czasie ustalonym w Umowie. Za uprzednig zgodg Wynajmujgcego oraz za
optatg z pkt 65 Najemca moze zwrdci¢ samochdd w innym miejscu niz okreslono w Umowie.
Opézinienie w zwrocie samochodu do 59 minut nie powoduje naliczenia dodatkowych optat. Zwrot samochodu po tym czasie
powoduje naliczenie kary umownej zgodnie z pkt 42 lit. j), z zastrzezeniem pkt 26, jak réwniez Najemca ponosi optaty, o ktdérych
mowa w pkt 52 i nastepne.
Przedtuzenie najmu samochodu jest mozliwe w formie pisemnej lub dokumentowej jedynie w przypadku zgtoszenia
Wynajmujacemu woli przedtuzenia najmu na co najmniej 12 godzin przed terminem zwrotu okreslonym w Umowie oraz uzyskania
zgody Wynajmujgcego na przedtuzenie i dokonania opfaty za caty okres dodatkowego najmu.
Samochdd niezwrdcony w terminie, rowniez z powodu niespetnienia wszystkich warunkéw okreslonych w pkt 26, zostaje zgtoszony
Policji jako skradziony lub przywtaszczony. Najemca jest zobowigzany do zapfaty kary umownej oraz optat zgodnie z pkt 25.
W wypadku opéznienia w zwrocie samochodu bez zgody Wynajmujgcego, Wynajmujacy upowazniony jest do odbioru samochodu z
kazdego miejsca oraz do obcigzenia Najemcy petnymi kosztami zwigzanymi z tym odbiorem.
Zwrot samochodu moze nastgpic, z zastrzezeniem pkt 31 i 32, wytgcznie na rzecz przedstawiciela Wynajmujgcego. Zwrot samochodu
potwierdzany jest protokotem odbioru podpisanym przez przedstawiciela Wynajmujacego oraz Najemce. Jezeli Najemca uchyla sie
od udziatu w odbiorze lub podpisania protokotu odbioru albo jest nieobecny w umoéwionym miejscu i terminie zwrotu, Wynajmujgcy
moze dokonaé odbioru jednostronnie.
Punkty wynajmu mogg by¢ punktami z przedstawicielem lub bez przedstawiciela Wynajmujgcego. Informacja w tym zakresie
znajduje sie na stronie ipanek.pl w zaktadce Oddziaty wraz z godzinami pracy punktu.
Zwrot samochodu w punkcie z przedstawicielem, w godzinach pracy tego punktu, nastepuje w sposdb opisany w pkt 29 badz poprzez
umieszczenie kluczykdw w skrzynce/wrzutni. Dokonanie przez Najemce zwrotu samochodu poprzez umieszczenie kluczykéw w
skrzynce/wrzutni jest rownoznaczne ze zgodg Najemcy na dokonanie przez Wynajmujgcego jednostronnego odbioru samochodu
poprzez podpisanie przez przedstawiciela Wynajmujgcego protokotu odbioru samochodu Zwrot samochodu w punkcie z
przedstawicielem poza godzinami pracy tego punktu, jak rowniez kazdorazowo w punkcie bez przedstawiciela nastepuje wedle
wyboru Najemcy:
a) poprzez umieszczenie kluczykdw oraz dokumentédw samochodu w skrzynce/wrzutni - w przypadku punktu posiadajgcego
skrzynke/wrzutnie; Najemca akceptuje w ten sposdb dokonanie przez Wynajmujgcego jednostronnego odbioru samochodu poprzez
podpisanie przez przedstawiciela Wynajmujgcego protokotu odbioru samochodu; albo
b) w obecnosci przedstawiciela, z podpisaniem dwustronnego protokotu odbioru samochodu, za optatg z pkt 55. Ustuge nalezy
zgtosic¢ na 24 h przed zakonczeniem najmu.
W przypadku zwrotu samochodu pod nieobecnosé przedstawiciela Wynajmujgcego w uzgodnionym z Wynajmujgcym innym niz
punkt wynajmu miejscu (np. serwis samochodowy) Najemca dokonuje zwrotu poprzez przekazanie kluczykédw oraz dokumentow
samochodu osobie wskazanej przez Wynajmujacego. Najemca akceptuje w ten sposéb dokonanie przez Wynajmujgcego
jednostronnego odbioru samochodu poprzez podpisanie przez przedstawiciela Wynajmujacego protokotu odbioru samochodu.
Jedli organizatorem najmu jest zaktad ubezpieczen lub operator assistance, czynsz najmu za zatwierdzony przez ten podmiot okres i
inne zaakceptowane optaty ptfaci organizator najmu. Jezeli zaktad ubezpieczen lub operator assistance nie dokonajg zaptaty, do
uregulowania naleznosci zobowigzany jest Najemca. Jesli Najemca przedtuza najem ponad okres zatwierdzony przez zaktad
ubezpieczen lub operatora assistance, obowigzek zaptaty za kazdg dodatkowa dobe po uptywie okresu uzgodnionego z zaktadem
ubezpieczen lub operatorem assistance, przechodzi na Najemce. Przedtuzenie moze nastgpi¢ w kazdej formie, w szczegdlnosci
dokumentowej (np. nagrywana rozmowa telefoniczna) zgodnie z cennikiem obowigzujgcym u Wynajmujacego. Najemca
zobowigzany jest optacic¢ naleznosé¢ z géry, a Umowa ulega przedtuzeniu jedynie o okres z gory optacony przez Najemce. W przypadku
braku zaptaty Umowa ulega rozwigzaniu z uptywem ostatniej optaconej doby najmu.

Awarie, uszkodzenia, kradziez samochodu
Najemca udostepni samochdd w celu przeglagdu lub wymiany opon w miejscu i czasie wskazanym przez Wynajmujgcego.
W razie awarii lub niesprawnosci samochodu Najemca zobowigzany jest niezwtocznie powiadomi¢ Wynajmujgcego. Najemca nie ma
prawa dokonywac napraw oraz holowania samochodu bez zgody Wynajmujgcego pod rygorem pokrycia ich kosztéw. W przypadku
pozostawienia samochodu niesprawnego lub uszkodzonego z winy Najemcy poza miejscem zwrotu wskazanym w Umowie Najemca
ponosi koszt jego holowania.
Najemca nie ma prawa do wykorzystywania wynajetego samochodu do holowania.
W razie kradziezy samochodu, uszkodzenia, kolizji lub wypadku obowigzkiem Najemcy jest niezwtoczne powiadomienie o zdarzeniu
Policji oraz Wynajmujgcego pod numerem telefonu +48 665 800 000. Najemca zobowigzany jest ponadto wspotdziataé z zaktadem
ubezpieczen i Wynajmujgcym w zakresie niezbednym do likwidacji szkody, w szczegdlnosci dostarczy¢ pisemny opis zdarzenia, kopie
wymaganych przez zaktad ubezpieczen dokumentéw, w tym np. o$wiadczenie o trzezwosci w chwili zdarzenia lub oswiadczenie
sprawcy. W przypadku kradziezy samochodu Najemca zobowigzany jest niezwtocznie zwrdci¢ Wynajmujgcemu kluczyki i dokumenty
samochodu. Najemca odpowiada za szkode powstatg wskutek utraty pojazdu lub braku wykonania obowigzkéw wynikajgcych z
niniejszego punktu, chyba ze wykaze, ze Najemca ani Uzytkownik nie ponosi za nig winy.
W przypadku awarii lub unieruchomienia samochodu Wynajmujgcy udostepni Najemcy samochdd zastepczy w 12 godzin w Polsce
albo 48 godzin w krajach wymienionych w pkt 18 od chwili poinformowania Wynajmujgcego. Za okres oczekiwania na samochdd
zastepczy Najemca nie uiszcza czynszu najmu. Jezeli samochdd zastepczy jest klasy nizszej, wysoko$¢ czynszu ulega odpowiedniemu
obnizeniu.
Z zastrzezeniem zdania nastepnego udostepnienie samochodu zastepczego nie przystuguje w przypadku:
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a) utraty albo zniszczenia kluczykéw od samochodu;

b) uszkodzenia samochodu z winy Najemcy lub Uzytkownika;

¢) unieruchomienia samochodu poza Polskg, w przypadku nieuzyskania zgody Wynajmujgcego na wyjazd za granice lub nieuiszczenia
opftaty z tytutu takiego wyjazdu ;

d) szkdd parkingowych i aktéw wandalizmu, chyba ze uniemozliwiaja korzystanie z samochodu, a za ich powstanie nie odpowiada
Najemca;

e) przebicia opony.

Udostepnienie samochodu zastepczego jest mozliwe:

a) przy uszkodzonej oponie lub szybie — jezeli Najemca posiada wykupiona Ochrone Petng, a w przypadku jej braku — pod
warunkiem dokonania na karcie ptatniczej Najemcy dodatkowej preautoryzacji na poczet naleznosci Wynajmujgcego
b) przy uszkodzeniu samochodu z winy Najemcy lub Uzytkownika (innym niz wskazanym w pkt a) powyzej) - jezeli Najemca

posiada wykupiong Ochrone Petng i pod warunkiem dokonania na karcie ptatniczej Najemcy dodatkowej preautoryzacji na
naleznosci Wynajmujacego.

Wynajmujacy moze ustali¢ z Najemcg dodatkowe warunki udostepnienia samochodu zastepczego w przypadkach okreslonych w
tym punkcie.

Odpowiedzialnos$¢ Najemcy i kary umowne
Najemca z tytutu zdarzen okreslonych w pkt 41 i 42 Regulaminu zaptaci Wynajmujacemu okreslong w tych punktach kare umowng,
chyba ze udowodni, iz do zdarzenia doszto z przyczyn, za ktdre nie ponosi winy Najemca ani Uzytkownik.
Kara umowna z tytutu uszkodzenia lub braku wykonania obowigzkdw z pkt 37 zalezy od klasy samochodu i wynosi:
- w klasie A, A automat, B, B+, B automat, M 4000 PLN/930 Euro
- w klasie C, C+, C automat, C+ automat, C Crossover, C automat Crossover, C automat CS Crossover, SUV, SUV automat, N
6000 PLN/1395 Euro

- w klasie C Premium, D, D automat, D Premium, VAN, VAN automat, R, R automat 8000 PLN/1860 Euro
- w klasie E, F, SUV Premium 10.000PLN/2325 Euro
- w klasie G, H 15.000 PLN/3488 Euro
- w klasie innej niz wymienione powyzej 6000 PLN/ 1395 Euro
Pozostate kary umowne:

a) uszkodzenie lub utrata kluczyka od samochodu 1500 PLN/349 Euro
b) uszkodzenie, zgubienie tablicy rejestracyjnej, naklejki rej. na szybie (za kazde) 400 PLN/94 Euro
c) palenie tytoniu, papierosow elektronicznych, spozywanie alkoholu, zazywanie narkotykéw w samochodzie 500 PLN/117 Euro
d) przewozenie zwierzat poza specjalnie przeznaczonym do tego celu wtasnym kontenerem 400 PLN/94 Euro
e) zwrot brudnego samochodu osobowego 350 PLN/85 Euro
f) zwrot brudnego samochodu innego niz osobowego 350 PLN/85 Euro
g) zwrot samochodu z nietrwatymi (tj. dajgcymi sie usung¢ w ramach standardowych procedur czyszczacych stosowanych w
profesjonalnych myjniach) plamami na siedzeniach, tapicerce, w bagazniku 700 PLN/165 Euro
h) zwrot brudnego fotelika 50 PLN/12 Euro
i) zwrot uszkodzonego lub niekompletnego fotelika 350 PLN/82 Euro

j) bezumowne korzystanie z samochodu - warto$¢ stawki dobowej okreslonej w Umowie plus 500 PLN/117 Euro za kazdg rozpoczetg
dobe

k) utrata gwarancji na samochéd z winy Najemcy lub Uzytkownika, naprawa bez zgody Wynajmujacego 2000 PLN/ 466 Euro
[) zatankowanie samochodu niewtasciwym rodzajem paliwa, o ktérym mowa w pkt 16 c) 2000 PLN/466 Euro
m) demontaz, zamiana czesci samochodu lub dokonanie przerébki bez zgody Wynajmujgcego 2500 PLN/582 Euro
n) wyjazd za granice bez zgody Wynajmujgcego, wyjazd poza czes$¢ kontynentalng panstw zagranicznych 2000 PLN/466 Euro
o) kierowanie samochodem przez osobe niebedgcg Najemcg, Uzytkownikiem 2000 PLN/466 Euro
p) uszkodzenie lub utrata kotpaka (za kazdy kotpak) 100 PLN/24 Euro
g) uszkodzenie felgi (za kazda felge) 1000 PLN/ 233 Euro
r) uszkodzenie opony w sytuacji okreslonej w pkt 17 200 PLN/48 Euro

s) uszkodzenie opony w sytuacji okreslonej w pkt 17 (gdy brak mozliwosci zakupu pojedynczej opony tego samego typu

400 PLN/94 Euro
t) zgubienie biletu parkingowego wystawionego przez operatora - koszt optaty u operatora za brak biletu plus 50 PLN/12 Euro
u) uzupetnienie brakujgcego paliwa do pierwotnej ilosci za kazdy litr paliwa (kara pokrywa zryczattowany koszt zakupu
i uzupetnienia brakujgcego paliwa) 12 PLN/3 Euro
v) wytgczenie systemu ESP, skorzystanie z procedury startu/launch control (kazdy przypadek) 3000 PLN/698 Euro
Wynajmujacy ma prawo dochodzenia odszkodowania uzupetniajagcego na zasadach ogdlnych w przypadku, gdy wysokosé szkody
przewyzsza nalezng kare umowna.
Najemca, za optatg okreslong w pkt 59, moze wykupic¢ Pakiety, zmniejszajgce Jego odpowiedzialnos$¢ za uszkodzenia zewnetrzne
samochodu:
a) Ochrona Czesciowa - CDW+TP (Collision Damage Waiver + Theft Protection) - odpowiedzialno$¢ Najemcy z pkt 41 mniejsza o 50%
a ponadto pkt 43 ma zastosowanie jedynie w przypadkach okreslonych w pkt 48 Regulaminu;
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b) Ochrona Petna - SCOW+TP+WDP+TDP (Super Collision Damage Waiver + Theft Protection + Window Damage Protection + Tire
Damage Protection) — wytgczony pkt 41 (w tym szyby, opony, felgi), pkt 42 lit. p-s) a ponadto pkt 43 ma zastosowanie jedynie w
przypadkach okreslonych w pkt 48 Regulaminu.

Wykupienie Pakietu Ochrona Petna jest warunkiem zawarcia Umowy w nastepujgcych przypadkach:

a) gdy najem dotyczy samochodu klasy SUV Premium lub E, a Najemca przedstawia Wynajmujacemu tylko jedng karte kredytowg;
b) gdy Najemca w chwili zawarcia Umowy nie osiggnat wieku wymaganego dla klasy wynajmowanego samochodu okreslonego w
pkt 3 ust. 1) e) Regulaminu;

c) gdy Najemca lub Uzytkownik w chwili zawarcia Umowy nie posiada od co najmniej roku odpowiedniej kategorii uprawnien do
kierowania pojazdami;

d) wyjazdu za granice,

e) gdy Najemca posiada jedynie karte debetowa, z zastrzezeniem obowigzku Najemcy do przedstawienia Wynajmujacemu karty
kredytowej, jesli najem dotyczy samochodu klasy SUV Premium lub E, zgodnie z pkt. 45 a) Regulaminu.

Wykupienie Pakietu moze nastgpi¢ najpdzniej przy zawarciu Umowy i tylko na caty okres Umowy. Brak jest mozliwosci wykupienia
Pakietu dla klas F, G oraz H, jak réwniez zmiany Pakietu w trakcie trwania najmu.

Pakiety wymienione w pkt 44 nie wytgczajg odpowiedzialnosci z tytutu pozostatych, niewymienionych w tym punkcie kar umownych
oraz innej odpowiedzialnosci okreslonej w Regulaminie (w tym z pkt 48).

Najemca posiadajgcy wykupiong Ochrone Petng lub Czesciowa odpowiada do petnej wysokosci szkody, gdy szkoda powstata w
wyniku jego umysinego dziatania lub zaniechania badz razacego niedbalstwa, w tym:

a) prowadzenia samochodu w stanie nietrzezwym, pod wptywem narkotykéw lub innych srodkéw odurzajacych, lub bez waznego
prawa jazdy;

b) ucieczki z miejsca wypadku lub kolizji;

c) niedozwolonego wyjazdu samochodem poza terytorium Polski;

d) niedopetnienia obowigzku zwrotu dokumentéw samochodu lub kompletu kluczykéw po utracie samochodu lub niedopetnienia
innych obowigzkéw wymaganych przez ubezpieczyciela skutkujgcych odmowg wyptaty odszkodowania lub niemoznoscig
wystgpienia o takie odszkodowanie;

e) przekroczenia dopuszczalnej predkosci lub fadownosci, lub innego naruszenia przepiséw o ruchu drogowym obowigzujacych w
miejscu wystgpienia kolizji lub wypadku drogowego;

f) uczestnictwa w zawodach, rajdach, wyscigach, pokazach i innych tego typu imprezach;

g) postuzenia sie nieprawdziwymi danymi lub dokumentami w celu wynajecia samochodu;

h) korzystania z samochodu przez osobe inng niz Najemca lub Uzytkownik.

W szczegdlnie uzasadnionych przypadkach Wynajmujgcy ma prawo do odstgpienia od naliczania w catosci lub w czesci kary umownej
lub optat dodatkowych.

Optaty

Optaty, w tym czynsz najmu, pobierane sg od Najemcy z gory w Ztotych Polskich (PLN). Jezeli pobranie z géry danej optaty nie jest
mozliwe z uwagi na rodzaj lub chwile powstania obowigzku jej uiszczenia optata pobierana jest po zakonczeniu najmu. Strony moga
odmiennie okresli¢ zasady rozliczen naleznosci, w szczegdlnosci z udziatem w tych rozliczeniach podmiotu trzeciego. W przypadku
odmowy przez podmiot trzeci pokrycia w catosci lub w czesci naleznosci Wynajmujacego wynikajgcych z tytutu najmu, Najemca
obowigzany jest do ich zaptaty w terminie 7 dni od dnia wezwania. Najemca moze cofng¢ zgode na wystawianie i przesytanie
dokumentéw ksiegowych drogg elektroniczng pisemnie lub poprzez e-mail: reklamacje@panek.eu. Ceny wymienione w
Regulaminie, Umowie oraz na stronie ipanek.pl sg cenami brutto, chyba ze w Umowie lub umowie ramowej wskazano inaczej.
Najemce obcigzajg wszelkie koszty zwigzane z uiszczaniem naleznosci w ramach Umowy.

W przypadku opdznienia Najemcy w zaptacie naleznosci wynikajgcych z Umowy lub Regulaminu, Wynajmujacemu przystuguja
odsetki maksymalne za opdznienie okreslone w art. 481 §21 Kodeksu cywilnego.

Wynajem samochodu klasy A, A automat, B, B+, B automat, M przez osobe ponizej 19 lat, C, C+, C automat, C+ automat, C Crossover,
C automat Crossover, C automat CS Crossover, N przez osobe w wieku 19 - 21 lat, samochodu klasy C Premium, D, D automat, D
Premium, R, R automat, SUV, SUV automat, VAN, VAN automat przez osobe w wieku 21-23 lata lub samochodu klasy E, SUV Premium
przez osobe w wieku 25 - 28 lat (za dobe najmu) — optata dotyczy odrebnie Najemcy oraz Uzytkownika 60 PLN/14 Euro

Wydanie samochodu poza godzinami pracy punktu wynajmu, w niedziele lub w swieto 100 PLN/25 Euro
Zwrot samochodu w innym miescie niz miasto wydania 299 PLN/70 Euro
Zwrot samochodu w przypadkach okreslonych w pkt 31 b) 100 PLN/25 Euro
Przekroczenie limitu kilometréw ptatne za kazdy przekroczony kilometr 0,50 PLN/0,12 Euro
Podstawienie lub odbiér w granicach miasta, w ktérym znajduje sie punkt wynajmu 100 PLN/25 Euro
Podstawienie/odbiér samochodu poza granicami miasta, w ktorym znajduje sie punkt wynajmu 4 PLN/1 Euro za km liczone

od centrum miasta wskazanego przez nawigacje do miejsca podstawienia lub odbioru, w kazdym przypadku nie mniej niz 100

PLN/25 Euro.

Pakiety, o ktérych mowa w pkt 44 (ponizsza stawka dobowa naliczana jest za kazdg z pierwszych 7 déb trwania najmu, poczgwszy

od 8 doby — optata z dobe wynosi 1/2 stawki dobowej):

a) Ochrona Czesciowa - CDW+ TP

klasy A, A automat, B, B+, B automat, M 79 PLN/17 Euro

klasy C, C+, C automat, C+ automat, C Crossover, C automat Crossover, C automat CS Crossover, SUV, SUV automat, N
89 PLN/20 Euro

5


mailto:reklamacje@panek.eu

60.
61.
62.
63.
64.

65.
66.
67:

68:
69.

70.

71.
72.

73.

74.

klasy C Premium, D, D automat, D Premium, VAN, VAN automat, R, R automat 99 PLN/24 Euro

klasy E, SUV Premium 119 PLN/27 Euro
klasy inne niz wymienione powyzej, z wytagczeniem klas F, G, H 99 PLN/24 Euro
b) Ochrona Petna - SCDW + TP + WDP + TDP

klasy A, A automat, B, B+, B automat, M 149 PLN/36 Euro

klasy C, C+, C automat, C+ automat, C Crossover, C automat Crossover, C automat CS Crossover, SUV, SUV automat, N
179 PLN/44 Euro

klasy C Premium, D, D automat, D Premium, VAN, VAN automat, R, R automat 209 PLN/50 Euro
klasy E, SUV Premium 254 PLN/60 Euro
klasy inne niz wymienione powyzej, z wytagczeniem klas F, G, H 209 PLN/50 Euro
Kazdy Uzytkownik inny niz Najemca za kazdg dobe najmu 30 PLN/7 Euro
Nawigacja GPS z mapa Polski (za dobe, ale nie wiecej niz za 10 déb) 29 PLN/7 Euro
Fotelik lub podktadka dla dziecka (za dobe, ale nie wiecej niz za 10 déb) 39 PLN/10 Euro
Optata administracyjna za obstuge naleznosci lub optat, o ktérych mowa w pkt 23 100 PLN/25 Euro
Optata za rezygnacje z wykonania Umowy (anulowanie rezerwacji) na 48 h lub mniej przed rozpoczeciem najmu
250 PLN/59 Euro
Zwrot samochodu w innym miejscu niz okreslone w Umowie 450PLN/105 Euro
Wyjazd do: Niemcy, Czechy, Austria, Stowacja, Litwa 300 PLN/70 Euro
Wyjazd do: Wegry, totwa, Holandia, Belgia, Francja, Szwajcaria, Luksemburg, Wtochy, Stowenia, Chorwacja, Estonia, Dania
500 PLN/ 120 Euro
Anulowanie rezerwacji bez dodatkowych optat 150 PLN/35 Euro
Zwrot samochodu w umoéwionym miejscu:
w Czechach, Litwie, totwie, Niemczech, na Stowacji 2500 PLN/590 Euro
w Austrii, na Wegrzech 3000 PLN/700 Euro
w Luksemburgu, Belgii, Estonii, Holandii, Stowenii, Danii 4000 PLN/940 Euro
w Chorwacji, Wtoszech, Francji, Szwajcarii 4500 PLN/1060 Euro
Postanowienia koricowe
Reklamacje nalezy kierowa¢ na adres Wynajmujacego z pkt 1 lub e-mail: reklamacje@panek.eu. Reklamacja zostanie rozpatrzona
w terminie 14 dni od dnia otrzymania jej przez Wynajmujgcego, a o sposobie rozpatrzenia reklamacji Najemca zostanie
poinformowany w formie, w jakiej wptyneta reklamacja.
Zmiana Umowy lub jej rozwigzanie wymaga formy pisemnej lub dokumentowej.
Administratorem danych osobowych jest Wynajmujacy PANEK S.A. z siedzibg w Warszawie (02-390), ul. Gréjecka 208. Zasady
przetwarzania przez Wynajmujacego danych osobowych oraz klauzule w zakresie wykonania przez Wynajmujgcego obowigzkéw
informacyjnych zawarte sg w Polityce Prywatnosci.
Najemcy nie przystuguje prawo do odstgpienia od Umowy lub przedfuzenia Umowy na podstawie art. 27 ustawy z dnia 30 maja
2014r. o prawach konsumenta zgodnie z art. 38 pkt 12 tej ustawy.
Regulamin oraz Umowa podlegajg prawu polskiemu. Wszelkie spory wynikte w zwigzku z Umowg beda rozstrzygane przez sad

wtasciwy miejscowo dla siedziby Wynajmujgcego, z wyjatkiem spraw, w ktdrych strong jest konsument lub osoba fizyczna
zawierajaca Umowe bezposrednio zwigzang z jej dziatalnoscia gospodarcza, gdy z tresci tej Umowy wynika, ze nie posiada ona dla
niej charakteru zawodowego, ktdre rozstrzygac bedzie sad wtasciwosci ogdlnej.
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POLAND

Terms and Conditions of PANEK S.A. with respect to rent-a-car services ("Terms and Conditions")
in force since November 22", 2024

Introduction

Terms and Conditions issued by PANEK S.A., Gréjecka 208, 02-390 Warsaw, entered into the Register of Entrepreneurs of the
National Court Register kept by the District Court for the capital city of Warsaw in Warsaw, XIl Commercial Division, KRS 0000324104,
NIP: 6922461623, share capital of PLN 1,000,000 fully paid-up ("Lessor") determines the terms and conditions of car rental and
constitutes an integral part of the rental contract ("Contract" or “Rental Agreement”). In case of conflict between the Contract and
the Terms and Conditions, the provisions of the Contract shall prevail. If Contract or other car rental document refers to Ogdlne
Warunki Najmu Pojazdu or OWNP, it means that it refers to these Terms and Conditions.

Definitions: a) the Renter (or the Tenant”) - a party to the Contract or the person who made the reservation for a car; b) the Car
User - the Renter and any person indicated by the Renter in the Contract as authorised to drive the car or a person to whom the
Renter actually entrusted driving the car; c) documentary form - documentary form within the meaning of the Civil Code, including
in particular e-mails, text messages or recorded telephone conversations.

Renter and driving rights
The Renter of a car may be:
1) A natural person who meets all the conditions:
a) presents to the Lessor a valid identity card or a valid passport, and
b) presents to the Lessor a driving licence document valid on the territory of Poland, confirming that he/she has had the right
to drive vehicles (driving license of the appropriate category) for at least one year before the date of commencement of the
rental (subject to section 45 c) of the Terms and Conditions), and
c) presents to the Lessor: (i) a credit card and in the case of rental of an SUV Premium, E, F, G, H class car - two credit cards
(subject to section 45 a) of the Terms and Conditions) or (ii) a debit card subject to conditions specified in section 45 e) of
the Terms and Conditions and provided that such debit card is not a prepaid card (e.g. Revolut, Zen, Maestro, etc.)
- valid for more than 6 months from the end of the rental period, and
d) is entered into the Central Register and Information on Business Activity - if he/she concludes the Contract as an entrepreneur,
and
e) is:
-19 years old — car classes: A, A automatic, B, B+, B automatic, M unless he/she pays a fee from section 52 and buys Full
Protection Package;
-21 years old - car classes: C, C+, C automatic, C+automatic, C Crossover, C automatic Crossover, C automatic CS Crossover, N, unless
he/she pays a fee from section 52 and buys Full Protection Package;
-23 years old - car classes: C Premium, D, D automat, D Premium SUV, SUV automatic, VAN, VAN automatic, R, R automatic,
unless he/she pays a fee from section 52 and buys Full Protection Package;
-28 years old - car classes: SUV Premium, E, unless he/she pays a fee from section 52 and buys Full Protection Package, and car
classes F, G, H;
-25 years old — car class other than mentioned above unless he/she pays a fee from section 52 and buys Full Protection Package;
2) Alegal person or an organizational unit whose representative concluding the Contract:
a) resents information corresponding to the current excerpt from the Register of Entrepreneurs of the National Court Register, and
b) resents the document referred to in section 1 a) above and proof of authorization to conclude the Contract (e.g. power of
attorney) - if such authorization does not result from the document referred to in section 2 a) above, and
c) fulfils the condition referred to in section 1(e) above.
The Renter who is a consumer agrees to obtain by the Lessor information concerning the payment credibility of the Renter in business
information offices operating on the basis of the Act of 9 April 2010 on the provision of business information and exchange of
business data. The Lessor has the right to refuse to conclude the Contract, if the business information office makes available negative
information concerning the payment credibility of the Renter or immediate termination of the Contract, if such information is made
available after the conclusion of the Contract.
The Renter bears full responsibility for the car and for the actions and negligence of the Car User, in particular the Car User's
compliance with the Terms and Conditions and the Contract until the car is picked up by the Lessor, on the basis of the acceptance
protocol signed by the Lessor. If the Contract is concluded by more than one Renter, their liability is joint and several.
Only the Renter and the Car User are entitled to drive a car, who at any time during the term of the Contract meet the criteria
specified in Section 3(1)(b, e), have been authorised to drive a car for at least one year and have a driving licence valid in Poland
(subject to section 45 c) of the Terms and Conditions).
In the event of a finding that the Renter or Car User does not meet the requirements specified in section 6, the Lessor is entitled to
refuse to conclude the Contract or to terminate it immediately.
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Booking a car and concluding a Contract

The Renter makes a car reservation using the form available on ipanek.pl website according to the prices quoted on this website on
a given day. The Renter will receive a confirmation of making the reservation to the e-mail address provided.
The conditions for the conclusion of the Contract by the Lessor are as follows:
a) positive verification of the data of the Renter and the User meeting the conditions specified in section 3;
b) the Renter's acceptance of the binding Terms and Conditions available at ipanek.pl;
c) making a reservation at least 12 hours before the planned time of pick-up of the car;
d) providing details of a credit card(s) meeting the condition referred to in section 3.1.c) or making a payment by using pay-by-link

method — via the link provided.
The Contract is concluded by signing it by the Renter and the Lessor's representative on the terms and conditions of the reservation,
unless the Parties agree otherwise, which does not violate sections 12 and 13. The Contract may be concluded with the use of the
Lessor's electronic device (e.g. tablet, mobile phone) for this purpose. In such a case, the signature is placed on the device in the
place designated for this purpose and transferred to the Contract, the takeback protocol and other documents relating to car rental.
The same rules apply to the protocol of car pick-up.
When concluding the Contract, a pre-authorisation (deposit) is made on the Renter's payment card in order to secure the receivables
resulting from the Contract and the Terms and Conditions. The pre-authorisation shall be released within the time limit specified in
the procedures of the issuing bank. The Lessor is entitled to charge the Renter with unpaid but due amounts resulting from the
Contract and the Terms and Conditions. In the event of a blockade lasting longer than 14 calendar days, the Lessor recommends the
Renter to contact the bank. Exemption of pre-authorisation does not mean that the Lessor waives the claims to which he is entitled
in relation to the Renter.
If it is impossible to hand over a car in accordance with the confirmed reservation, the Renter may rent a car of the same or higher
class for the price of the reservation, which does not constitute non-performance or improper performance of the Contract.
In case of prolongation of the rental, the Renter is charged according to the last price valid for the Renter, subject to the provisions
of section 33 of the Terms and Conditions.
Delay in the collection of the car by the Renter lasting more than 1 hour after the planned date of collection of the car may be
treated by the Lessor as resignation from concluding the Contract.

Obligations of the Renter

The Renter receives a clean car in good working order, in a condition enabling its proper use, and undertakes to use it with due
diligence and return it in the condition in which it was handed over, with the same fuel level, with the keys and equipment. The car
is equipped with a GPS monitoring device.
The Renter and the Car User are obliged to use the car in the manner specified in the Contract, and in accordance with the properties
and purpose of the car, and in addition they are obliged to:
a) lock the car and secure outside the car documents of the car and keys,
b) carry out, at their own expense, a basic inspection of the vehicle covering in particular the checking and refilling of engine oil,

fuel, windscreen washer fluid, coolant, brake fluid, AdBlue, and check the correct tyre pressure and functioning of the lights,
c) use the correct fuel as indicated at the filling unit,
d) not to turn off ESP system in the car,
e) not to activate launch control system in the car.
The cost of fuel used during the rental, service fluids and repair or replacement of damaged tyres (in the event that it is not possible
to purchase a single tyre of the same type, also a second tyre for the same axle) is covered by the Renter.
You may travel abroad by car only to the continental parts of the following countries (islands excluded): Lithuania, the Czech
Republic, Slovakia, Germany, Austria, Hungary, Estonia, Latvia, the Netherlands, Belgium, Luxembourg, Denmark, France,
Switzerland, Italy, Slovenia and Croatia, provided that the Lessor agrees to the trip abroad and the Renter pays the one-off fee
specified in sections 66 or 67 respectively. All costs related to breakdown, damage or theft and the return of the car located outside
Poland must be covered in full by the Non-Consumer Renter. The Renter who is a consumer shall bear the costs referred to in the
preceding sentence, unless he proves that he is not responsible for their occurrence and breach of the Contract.
If the law of the country from section 18 specifies requirements concerning the equipment of the car different from the Polish law,
the Renter is obliged to adjust the car to the requirements of the law of this country at their own expense, which does not entitle
the Renter to intervene in the car and does not abolish the obligation to return the car in the state in which it was handed over.
If the Renter uses the car in a manner inconsistent with the Contract or its intended use, as well as if the circumstances indicate a
justified suspicion of its theft or misappropriation, the Lessor may terminate the Contract with immediate effect.
It is forbidden to smoke tobacco products, electronic cigarettes, consume alcohol, use drugs and transport animals outside a
container specially designed for this purpose.
It is forbidden to remove or cover up the markings on the car, including the company markings of the Lessor, unless the Lessor
agrees to it in writing or to the e-mail address indicated by the Renter.
The payment of all monetary penalties, fines, parking fees, motorway fees and other fees for the use of road infrastructure, as well
as private and public legal fees resulting from the use of the car is the obligation of the Renter or the Car User, unless the Renter
proves that the Renter or the Car User are not responsible for the occurrence of such amounts to be paid. The Renter is obliged to
return to the Lessor the amounts encumbering the Lessor in connection with the breach by the Renter of the obligation specified in
the preceding sentence.
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Return of the car
The Renter is obliged to return the car at the place and time specified in the Contract. With the prior consent of the Lessor and for
a fee from section 65, the Renter may return the car in a different place than specified in the Contract.
A delay in returning the car up to 59 minutes does not result in any additional charges. The return of the car after that time shall
result in charging a contractual penalty in accordance with section 42 (j), subject to section 26, as well as the Renter shall bear the
fees referred to in section 52 and following.
Extension of the car rental is possible in writing or in a documentary form only if the Lessor is notified of the will to extend the rental
at least 12 hours before the return date specified in the Contract and obtains the Lessor's consent for extension and makes the
payment for the whole period of additional rental.
A car not returned on time, also due to failure to meet all the conditions specified in section 23, is reported to the Police as stolen
or misappropriated. The Renter is obliged to pay the contractual penalty and fees in accordance with section 25.
In the event of delay in returning the car without the consent of the Lessor, the Lessor is entitled to collect the car from any place
and to charge the Renter with the full costs associated with this collection.
The car may be returned, subject to sections 31 and 32, exclusively to a representative of the Lessor. The return of the car is
confirmed by a receipt protocol signed by the representative of the Lessor and the Renter. If the Renter avoids participation in the
collection or signing the car pick up protocol or is absent from the agreed place and time of return, the Lessor may make the pick up
unilaterally.
Rental points can be points with or without a representative of the Lessor. Information in this respect can be found on the ipanek.pl
website in the Branches tab together with the working hours of the point.
The car shall be returned to the agent's point during working hours of that point as described in point 29 or by placing the keys in
the box/ night safe. The Renter's return of the car by placing the keys in the box/ night safe is tantamount to the Renter's consent
to one-sided collection of the car by the Lessor by signing a car pick up protocol by the representative of the Lessor. The return of
the car in a point with a representative outside working hours of this point, as well as each time in a point without a representative
takes place at the choice of the Renter:
a) by placing the keys and documents of the car in the box / night safe - in the case of a point with a box / night safe; the Renter

thus accepts the unilateral pick up of the car by the Lessor by signing a car pick up protocol by the representative of the Lessor;
or

b) in the presence of a representative, upon signing a bilateral car pick up protocol, for a fee from section 55. The service needs
to be notified 24 hours before the end of the rental period.

In the event of returning the car in the absence of a representative of the Lessor at a place other than the point of rental agreed
with the Lessor (eg. a car service station) - the Renter shall return the car by handing over the keys and documents of the car
to the person indicated by the Lessor. In this way, the Renter accepts that the Lessor unilaterally collects the car by signing the
car pick up protocol by the representative of the Lessor.

If the organiser of the lease is an insurance company or assistance operator, the lease rent for the period approved by that entity
and other accepted fees shall be paid by the organiser of the lease. If the insurance company or assistance operator fails to make
the payment, the Renter is obliged to settle the payment. If the Renter extends the lease beyond the period approved by the
insurance company or assistance operator, the obligation to pay for each additional day after the period agreed with the insurance
company or assistance operator is transferred to the Renter. The extension may take place in any form, in particular documentary
(e.g. recorded telephone call) in accordance with the price list applicable at the Lessor. The Renter is obliged to pay the amount due
in advance, and the Contract is extended only by the period paid in advance by the Renter. If the payment is not made, the Contract
is terminated upon the lapse of the last paid rental day.

Breakdown, damage, car theft
The Renter shall make the vehicle available for inspection or replacement of tyres at the place and time indicated by the Lessor.
In the event of a breakdown or malfunction of the car, the Renter is obliged to immediately notify the Lessor. The Renter has no
right to make repairs and tow the car without the consent of the Lessor under pain of covering their costs. In the event of leaving
the car defective or damaged due to the fault of the Renter outside the place of return indicated in the Contract, the Renter shall
bear the cost of its towing.
The Renter does not have the right to use the rented car for towing.
In case of car theft, damage, collision or accident, the Renter is obliged to immediately inform the Police and the Lessor about the
event at the phone number +48 665 800 000. The Renter is also obliged to cooperate with the insurance company and the Lessor in
the scope necessary to eliminate the damage, in particular to provide a written description of the event, copies of documents
required by the insurance company, including a statement of sobriety at the time of the event or a statement of the perpetrator. In
the event of the theft of the car, the Renter is obliged to immediately return the keys and documents of the car to the Lessor. The
Renter is liable for damage caused as a result of the loss of the car or failure to perform the obligations arising from this section,
unless he/she proves that neither the Renter nor the Car User is at fault for it.
In the event of a breakdown or immobilisation of the car, the Lessor shall provide the Renter with a replacement car within 12 hours
in Poland or 48 hours in the countries listed in section 18 from the moment of informing the Lessor. The Renter shall not pay the
rental fee for the period of waiting for the replacement vehicle. If the substitute car is of a lower class, the fee is reduced accordingly.
Subject to the next provision of Terms and Conditions, the provision of a substitute car is not allowed in the case of:
a) loss or destruction of the car keys;
b) damage to the car due to the fault of the Renter or the Car User;
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c) immobilization of the car outside Poland in the event of failure to obtain the consent of the Lessor to travel abroad or to pay the
fee for such travel;

d) parking damages and acts of vandalism, unless they prevent the use of the car and their occurrence is not the responsibility of
the Renter;

e) tyre punctures.

The provision of a substitute car is allowed:

a) in case of window or tyre damage — provided that the Renter purchased Full Protection, in case of no Full Protection —

provided that an additional pre-authorisation (deposit) is made on the Renter's payment card in order to secure the receivables

resulting from the Contract and the Terms and Conditions

b) in case of other car damage due to the fault of the Renter or the Car User (other that window or tyre damage) - provided

that the Renter purchased Full Protection and provided that an additional pre-authorisation (deposit) is made on the Renter's

payment card in order to secure the receivables resulting from the Contract and the Terms and Conditions

The Lessor may define with the Renter the additional conditions for providing a replacement vehicle in cases specified in this

section.

Renter’s liability and contractual penalties

For events specified in sections 41 and 42 of the Terms and Conditions, the Renter shall pay the Lessor the contractual penalty
specified in these sections, unless he/she proves that the event occurred for reasons not attributable to the Renter or the Car User.
The contractual penalty for damage or non-performance of obligations under section 37 depends on the class of the car and amounts
to:
- class A, A automatic, B, B+, B automatic, M - PLN 4000/930 Euro
- class C, C+, C automatic, C+ automatic, C Crossover, C automatic Crossover, C automatic CS Crossover, SUV, SUV automatic, N

- PLN 6000/1395 Euro

- class C Premium, D, D automatic, D Premium, VAN, VAN automatic, R, R automatic - PLN 8000/1860 Euro
- class E, F, SUV Premium - PLN 10000/2325 Euro
- classG, H - PLN 15000/3488 Euro
- classes other than above - PLN 6000/1395 Euro
Other contractual penalties:

a) damage or loss of a car key - PLN 1500/349 Euro
b) damage, loss of license plate, registration stickers on the windscreen (per each) - PLN 400/94 Euro
c) smoking tobacco, electronic cigarettes, alcohol consumption, drug use in the car - PLN 500/117 Euro
d) transporting animals outside their own container specially designed for that purpose - PLN 400/94 Euro
e) returning a dirty passenger car - PLN 350/85 Euro
f) returning a dirty vehicle other than a passenger car - PLN 350/85 Euro
g) returning a car with non-durable (i.e. removable under standard cleaning procedures used in professional car washes) stains on

seats, upholstery, in the boot - PLN 700/165 Euro
h) returning a dirty child seat - PLN 50/12 Euro

i) returning a damaged or incomplete child seat - PLN 350/82 Euro

j) non-contractual car use - value of the daily rate specified in the Contract plus PLN 500/117 Euro per each commenced day
k) loss of the guarantee for the car due to the fault of the Renter or the Car User, repair of the car without the consent of the

Lessor - PLN 2000/466 Euro
[) refuelling the car with an incorrect type of fuel referred to in section 16 c) - PLN 2000/466 Euro
m) disassembly, replacement of car parts or making alterations without the consent of the Lessor - PLN 2500/582 Euro
n) travelling abroad without the consent of the Lessor, travelling to non-continental part of the countries - PLN 2000/466 Euro
0) driving a car by a person other than the Renter, the Car User - PLN 2000/466 Euro
p) damage or loss of a hubcap (for each hubcap) - PLN 100/24 Euro
q) rim damage (per rim) - PLN 1000/233 Euro
r) tyre damage in the situation described in section 17 - PLN 200/48 Euro

s) tyre damage in the situation described in section 17 where no single tyre of the same type can be purchased
- PLN 400/94 Euro
t) loss of a parking ticket issued by the parking operator - the cost of the operator's fee for the lack of a ticket plus PLN 50/12
Euro
u) refuelling of missing fuel with the original quantity for each litre of fuel (the penalty shall cover a flat-rate purchase cost and
missing fuel replenishment) - PLN 12/3 Euro
v) turn off of ESP system, activation of launch control system (each case) - PLN 3000/698 Euro
The Lessor has the right to claim supplementary compensation on general principles in case the amount of damage exceeds the
due contractual penalty.
The Renter, for a fee specified in section 59, may purchase Packages reducing their liability for external damage to the car:
a) Partial Protection - CDW+TP (Collision Damage Waiver + Theft Protection) - the Renter's liability in section 41 is reduced by 50%
and moreover section 43 applies only to cases specified in section 48;
b) Full Protection - SCOW+TP+WDP+TDP (Super Collision Damage Waiver + Theft Protection + Window Damage Protection + Tire
Damage Protection) - section 41 (including windows, tyres, rims), section 42(p-s) and moreover section 43 applies only to cases
specified in section 48.
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Purchase of the Full Protection Package is a condition for concluding the Contract in the following cases:

a) when the rental concerns a car of SUV Premium or E class and the Renter presents only one credit card to the Lessor;

b) when the Renter at the time of concluding the Contract has not reached the age required for the class of the rented car specified
in section 3.1).e) of the Regulations;

c)when the Renter or The Car User at the time of concluding the Contract hasn’t had the right to drive vehicles (driving license of
the appropriate category) for at least one year;

d) travel abroad;

e) when the Renter has a debit card only, subject to Renter’s obligation to present a credit card when the rental concerns a car of
SUV Premium or E class specified in section 45 a) of this Terms and Conditions.

The purchase of the Package may take place at the latest upon the conclusion of the Contract and only for the entire term of the

Contract. It is not possible to purchase the Package as far as car class F, G or H is concerned, as well as it is not possible to change

the Package during the rental period.

The packages listed in section 44 do not exclude liability for other contractual penalties not mentioned in this point and other

liability specified in the Terms and Conditions (including section 48).

The Renter having Partial or Full Protection purchased is liable up to the full amount of the damage if the damage resulted from

his wilful act or omission or gross negligence, including:

a) driving a car under the influence of alcohol, drugs or other intoxicants, or without a valid driving licence;

b) escape from the scene of the accident or collision;

¢) unauthorised travel by car outside the territory of Poland;

d) failure to return the documents of the car or a set of keys after the loss of the car or failure to fulfil other obligations required

by the insurer resulting in refusal to pay compensation or inability to claim such compensation;
e) exceeding the permissible speed or load capacity, or any other violation of road traffic regulations in force at the place where
the collision or road accident occurred;

f) participation in competitions, rallies, races, shows and other such events;

g) use of false data or documents in order to rent a car;

h) use of the car by a person other than the Renter or the Car User.

In particularly justified cases, the Lessor has the right to withdraw from calculating in whole or in part the contractual penalty or

additional fees.

Fees
Fees, including rental fee, are charged from the Lessee in advance in Polish Zloty (PLN). If it is not possible to collect a given fee in
advance due to the type or timing of the obligation to pay it, the fee is collected at the end of the rental period. The parties may
specify the rules of settling the amounts due differently, in particular with the participation of a third party in such settlements. If
the third party refuses to cover all or part of the Lessor's receivables resulting from the rental, the Renter is obliged to pay them
within 7 days from the date of the notice. The Renter may withdraw the consent to issue and send accounting documents
electronically, in writing or by e-mail: reklamacje@panek.eu The prices listed in the Terms and Conditions, the Contract and on
ipanek.pl are gross prices, unless the Contract or framework agreement states otherwise. The Renter shall be charged with all
costs related to the payment of amounts due under the Contract.
In the event of a delay of the Renter in the payment of the amounts due under the Contract or the Terms and Conditions, the
Lessor shall be entitled to maximum interest for the delay specified in Article 481 §21 of the Civil Code.
Car rental of class A, A automatic, B, B+, B automatic, M by a person aged under 19 years or C, C+, C automatic, C+ automatic, C
Crossover, C automatic Crossover, C automatic CS Crossover, N by a person aged 19 - 21 years, car class C Premium, D, D automatic,
D Premium, R, R automatic, SUV, SUV automatic, VAN, VAN automatic by a person aged 21-23 years or car class E, SUV Premium

by a person aged 25 - 28 years (per day of rental) — fee applies separately to the Renter and the Car User - PLN 60/14 Euro
Issuing a car outside the working hours of the rental office, on Sunday or bank holiday -PLN100/25 Euro
Returning the car in a city other than the city of issuing - PLN 299/70 Euro
Returning the car in the cases referred to in section 31 b) - PLN 100/25 Euro
Exceeding the kilometre limit payable for each kilometre exceeded - PLN 0,50/0,12 Euro
Delivery or collection within the limits of the city in which the rental office is located - PLN 100/25 Euro

Car delivery/collection outside the city where the rental office is located — 4 PLN/1 Euro per km from the city centre indicated by
navigation to the place of delivery or collection, in any case not less than PLN 100/25 Euro.
The packages referred to in section 44 (the following daily rate is charged for each of the first 7 days of the rental period, starting
from the 8th day - the daily fee is 1/2 of the daily rate):
a) Partial Protection - CDW+ TP
classes A, A automatic, B, B+, B automatic, - PLN 79/17 Euro
classes C, C+, C automatic, C+ automatic, C Crossover, C automatic Crossover, C automatic CS Crossover, SUV, SUV automatic, N

- PLN 89/20 Euro

classes C Premium, D, D automatic, D Premium, VAN, VAN automatic, R, R automatic - PLN 99/24 Euro
classes E, SUV Premium - PLN 119/27 Euro
classes other than indicated above, exclusive of classes F, G and H - PLN 99/24 Euro
b) Full Protection - SCODW + TP + WDP + TDP

classes A, A automatic, B, B+, B automatic, M - PLN 149/36 Euro
classes C, C+, C automatic, C+ automatic, C SUV, C SUV automat, SUV, SUV automat, N - PLN 179/44 Euro
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PLN 209/50 Euro
PLN 254/60 Euro
PLN 209/50 Euro

classes C Premium, D, D automat, D Premium, VAN, VAN automat, R, R automat
classes E, SUV Premium
classes other than indicated above, exclusive of classes F, G and H

Each Car User other than the Renter for each day of rental - PLN 30/7 Euro

GPS navigation with a map of Poland (per day, but not more than 10 days) - PLN 29/7 Euro

Child seat or cushion (per day, but not more than 10 days) - PLN 39/10 Euro
Administrative fee for handling fees or charges referred to in section 23 - PLN 100/25 Euro
Resignation from the performance of the Contract (cancelling the reservation) 48 hours or less before the commencement of the
rental period - PLN 250/59 Euro
Returning the car in a different place than specified in the Contract - PLN 450/105 Euro
Travelling to: Germany, Czech Republic, Slovakia, Lithuania, Austria - PLN 300/70 Euro

Travelling to: Hungary, Latvia, Netherlands, Belgium, France, Switzerland, Luxembourg, Italy, Slovenia, Croatia, Estonia, Denmark
- PLN 500/120 Euro

Cancelling the car rental reservation without additional fee — PLN 150/35 Euro
Returning the car in the agreed place:

in Czech Republic, Lithuania, Latvia, Germany Slovakia, 2500 PLN/590 Euro
in Austria, Hungary 3000 PLN/700 Euro
in Luxembourg, Belgium, Estonia, Netherlands, Slovenia, Denmark 4000 PLN/940 Euro
in Croatia, Italy, France, Switzerland 4500 PLN/1060 Euro

Final provisions
Complaints should be sent to the Lessor’s address from section 1 or by e-mail: reklamacje@panek.eu The complaint shall be
reviewed within 14 days from the date of its receipt by the Lessor, and the Renter shall be informed about the manner in which
the complaint has been processed in the form in which the complaint was received.

Any amendment or termination of the Contract shall be in writing or in a document form.

The personal data administrator is the Lessor PANEK S.A. with its registered office in Warsaw (02-390), ul. Gréjecka 208. The
principles of personal data processing by the Lessor and the clauses concerning the fulfilment of information obligations by the
Lessor are included in the Privacy Policy.

The Renter is not entitled to withdraw from the Contract or extend the Contract pursuant to Article 27 of the Act of 30 May
2014 on Consumer Rights pursuant to Article 38 point 12 of this Act.

The Terms and Conditions and the Contract are governed by Polish law. Any disputes arising in connection with the Contract
shall be resolved by a court having jurisdiction over the Lessor's registered office, except for cases where the party is a
consumer or is a physical person entering into Contract directly related to his/her business activity when it follows from the
content of the Contract that the Contract has no professional character to this person, which shall be resolved by a court of
general jurisdiction.



Uvod

Podminky spolecnosti PANEK Mobility s.r.o. tykajici se sluzeb pronajmu vozidel (dale jen

»Podminky“)
v platnosti od 22.05.2024

Obchodni podminky vydané spolec¢nosti PANEK Mobility s.r.o., se sidlem KfiZovnicka 86/6,
Staré Mésto, 110 00 Praha 1, ICO: 08264031, zapsané v obchodnim rejstiiku vedeném u
Méstského soudu v Praze, sp. zn.: C 315939 (dale jen ,Pronajimatel”) urcuji podminky
pronajmu vozidla a tvori nedilnou soucast smlouvy o prondjmu (dale jen ,,Smlouva“ nebo
,Smlouva o pronajmu”). V pripadé rozporu mezi Smlouvou a Podminkami maji prednost
ustanoveni Smlouvy. Pokud Smlouva nebo jiny dokument o prondjmu vozidla odkazuje na
VSeobecné podminky pronajmu vozidla nebo VPPV, znamena to, Ze odkazuje na tyto
Podminky.

Definice: a) Najemce - smluvni strana Smlouvy nebo osoba, kterd provedla rezervaci vozu; b)
Uzivatel vozu - Najemce a jakakoli osoba, kterou Najemce ve Smlouvé uvedl jako osobu
opravnénou k fizeni vozu, nebo osoba, které Najemce skutecné svéfil fizeni vozu; c) Listinna
forma — listinnou formou se rozumi pisemna forma, zahrnujici zejména e-maily, textové zpravy
nebo zaznamenané telefonické rozhovory.

Ndajemce a fidicské opravnéni

3.

Najemce vozidla mlzZe byt:
1) Fyzicka osoba, ktera spliiuje vsechny podminky:
a) predloZi Pronajimateli platny prikaz totoZnosti nebo platny cestovni pas
a
b) predlozi Pronajimateli doklad o fidi¢ském opravnéni platny na uzemi
Ceské republiky, ktery potvrzuje, 7e ma pravo Fidit vozidla (Fidi¢sky priikaz
pfislusné skupiny) po dobu nejméné jednoho roku pred datem zahajeni
pronajmu (s vyhradou bodu 45 c) Podminek), a
c) predloZi Pronajimateli kreditni kartu, a v pfipadé pronajmu vozu tfidy
SUV Premium, E, F, G, H - dvé kreditni karty (s vyhradou bodu 45 a)
Podminek) - s platnosti delSi nez 3 mésice od konce doby pronajmu, a
d) je zapsan Zivnostenském rejstfiku - pokud uzavird Smlouvu jako
podnikatel a
e) ma:
-19 let - tfidy vozidel: A, B, B+, B automat, pokud nezaplati poplatek dle bodu 52 a
nezakoupi si balicek Full Protection;
-21 let - tfidy vozidel C, C+, C automat, pokud nezaplati poplatek dle bodu 52 a
nezakoupi si bali¢cek Full Protection;
-23 let - tfidy voz(: C Premium, D, D+, D automat, D Premium SUV, SUV automat,
pokud nezaplati poplatek dle bodu 52 a nezakoupi si balicek Full Protection
-28 let —tfidy vozG: SUV Premium, E, pokud nezaplati poplatek dle bodu 52 a
nezakoupi si balicek Full Protection, a automobilové tfidy F, G, H;
-25 let —jiné tfidy voz( neZ vyse uvedené, pokud nezaplati poplatek dle bodu 52 a
nezakoupi si balicek Full Protection;



2) Pravnickd osoba nebo organizacni slozka, jejiz zastupce uzavird Smlouvu:
a) predlozi udaje odpovidajici aktudlnimu vypisu z obchodniho rejstfiku a
b) predlozi doklad uvedeny v odst. 1 pism. a) vySe a doklad o zmocnéni k
uzavieni Smlouvy (napt. plnou moc) - pokud toto zmocnéni nevyplyva z
dokladu uvedeného v odst. 2 pism. a) vyse, a
c) spliuje podminku uvedenou v oddile 1 pism. e) vyse.
Najemce nese plnou odpovédnost za viiz a za jednani a nedbalost UZivatele vozu, zejména za
dodrzovani Podminek a Smlouvy UZivatelem vozu, a to az do doby prevzeti vozu
Pronajimatelem, na zakladé Pronajimatelem podepsaného prejimaciho protokolu.
Pokud Smlouvu uzavira vice Najemcu, je jejich odpovédnost spolecna a nerozdilna.
K fizeni vozidla jsou opravnéni pouze Najemce a UZivatel vozidla, ktefi kdykoli v pribéhu trvani
Smlouvy splnuji kritéria uvedena v bodu 3 odst. 1 pism. b), e), jsou opravnéni fidit vozidlo po
dobu nejméné jednoho roku a maji fidi¢sky priikaz platny v Ceské republice (s vyhradou bodu
45 pism. c) Podminek).
V pfipadé zjisténi, Zze Najemce nebo Uzivatel vozu nespliiuje pozadavky uvedené v bodé 6, je
Pronajimatel opravnén odmitnout uzavieni smlouvy nebo od ni okamzité odstoupit.

Rezervace vozu a uzavieni smlouvy

8.

10.

11.

Ndjemce provede rezervaci vozu prostfednictvim formulafe dostupného na webovych

strankdch ipanek.cz podle cen uvedenych na téchto strankach v dany den. Ndjemce obdrzi

potvrzeni o provedeni rezervace na uvedenou e-mailovou adresu. Pokud je Najemce

spotrebitelem, vyslovné souhlasi s tim, Ze sluzba miZe byt poskytnuta pfed uplynutim 14denni

Ihdty pro odstoupeni od smlouvy.

Podminky pro uzavieni Smlouvy ze strany Pronajimatele jsou nasledujici:

a) ovéreni udaju Najemce a UZivatel vozu spliujicich podminky uvedené v bodé 3;

b) souhlas Najemce s Podminkami dostupnymi na strankach ipanek.cz;

c) provedenirezervace nejméné 12 hodin pred planovanym ¢asem vyzvednuti vozu;

d) poskytnuti tdajd o platebni karté (kartach) spliujici podminku uvedenou v bodé 3.1.c) nebo
provedeni platby metodou pay-by-link - prostfednictvim uvedeného odkazu.

Smlouva je uzaviena podpisem ze strany Najemce a zastupce Pronajimatele, pficemz Smlouva

obsahuje podminky uvedené v rezervaci, pokud se smluvni strany nedohodnou jinak, coz neni

v rozporu s body 12 a 13. Smlouvu lze uzavfit s vyuZitim elektronického zafizeni Pronajimatele

(napt. Tabletu, mobilni telefonu) k tomuto Ucelu urceného. V takovém pripadé je podpis

umistén na zafizeni na misté k tomu ur¢eném a prenesen na Smlouvu, protokol o vraceni

vozidla a dalsi dokumenty tykajici se prondjmu vozidla. Stejna pravidla plati i pro protokol o

prevzeti vozu.

PFi uzavirani Smlouvy je na platebni karté Ndjemce provedena predautorizace (zaloha) k

zajisténi pohleddvek vyplyvajicich ze Smlouvy a Podminek. Vyse zdlohy bude Ndjemci pfedem

sdélena. Predautorizace bude uvolnéna ve Ihaté stanovené postupy konkrétni banky.

Pronajimatel je opravnén uUctovat Ndjemci neuhrazené, ale splatné cCastky vyplyvajici ze

Smlouvy a Podminek. V pfipadé blokace trvajici déle nez 14 kalendarnich dn doporucuje

Pronajimatel Ndajemci kontaktovat banku. Vyjimka z predautorizace neznamend, Ze se

Pronajimatel vzdava narok(, na které ma vci Najemci narok.



12.

13.

14.

V pfipadé nemoznosti pfedani vozu dle potvrzené rezervace si Najemce muZe pronajmout viiz
stejné nebo vyssi tfidy za cenu rezervace, coz nepredstavuje neplnéni nebo nespravné plnéni
Smlouvy.

V pfipadé prodlouZzeni prondjmu je Najemci Uctovana cena dle posledni platné ceny pro
Najemce, s vyhradou ustanoveni bodu 33 Podminek.

V ptipadé zpozdéni pfi prevzeti vozu Najemcem trvajici déle nez 1 hodinu po pldnovaném
terminu prevzeti vozu mizZe Pronajimatel od této Smlouvy odstoupit.

Povinnosti Najemce

15.

16.

17.

18.

19.

20.

21.

Najemce prebird Cisty viz v dobrém technickém stavu, ve stavu umoznujicim jeho fadné
uzivani, a zavazuje se jej uzivat s ndlezitou péci a vratit jej ve stavu, v jakém byl predan, se
stejnou hladinou pohonnych hmot, s kli¢i a vybavou. V({z je vybaven monitorovacim zafizenim
GPS.

Najemce a UZivatel vozu jsou povinni uZivat viiz zplisobem uvedenym ve Smlouvé a v souladu

s vlastnostmi a uc¢elem vozu a dale jsou povinni:

a) uzamknout viiz a zabezpecit doklady od vozu a klice mimo vz,

b) provést na vlastni naklady zakladni prohlidku vozidla zahrnujici zejména kontrolu a doplnéni
motorového oleje, paliva, kapaliny do ostfikovacl, chladici kapaliny, brzdové kapaliny,
AdBlue a kontrolu spravného tlaku v pneumatikach a funkénosti svétel,

c) pouiZivat spravné palivo podle Udaj na nadrizi,

d) nevypinat systém ESP ve vozidle,

e) nezapinat ve voze systém kontroly startu.

Naklady na pohonné hmoty spotfebované béhem prondjmu, servisni kapaliny a opravu nebo

vyménu poskozenych pneumatik (v pfipadé, Ze neni mozné zakoupit jednu pneumatiku

stejného typu, i druhou pneumatiku na stejnou napravu) hradi Najemce.

Do zahrani¢i mize Najemce cestovat vozidlem pouze do kontinentdlnich ¢asti nasledujicich

zemi (s vyjimkou ostrov): Litva, Polsko, Slovensko, Némecko, Rakousko, Madarsko, Estonsko,

Loty$sko, Nizozemsko, Belgie, Lucembursko, Dansko, Francie, Svycarsko, Italie, Slovinsko a

Chorvatsko, v pfipadé, Ze Pronajimatel souhlasi s cestou do zahrani¢i a Ndjemce uhradi

jednorazovy poplatek uvedeny v bodé 66, resp. 67. Veskeré ndklady spojené s poruchou,

pogkozenim nebo odcizenim a vracenim vozidla nachézejiciho se mimo Gzemi Ceské republiky

musi byt v pIné vysi hrazeny Ndjemcem, pokud neprokaze, Ze neni odpovédny za jejich vznik a

poruseni Smlouvy.

Pokud pravo zemé z bodu 18 stanovi pozadavky tykajici se vybaveni vozu odlisné od ¢eského

prava, je Najemce povinen prizpUsobit viz poZzadavkiim prava této zemé na vlastni naklady,

coz neopravnuje Najemce k zdsahu do vozu a nezrusuje povinnost vratit viiz ve stavu, v jakém
byl pfedan.

Pouziva-li Najemce viz v rozporu se Smlouvou nebo jeho urcenim, jakoZ i v pfipadé, Ze

okolnosti nasvédcuji divodnému podezieni na jeho odcizeni nebo zpronevéru, muze

Pronajimatel Smlouvu s okamzitou platnosti vypovédét.

Je zakazano koufit tabdkové vyrobky, elektronické cigarety béhem uzivani vozu, poZivat

alkohol, uZivat drogy pred a/nebo béhem uzivani vozu a prepravovat zvifata mimo prepravky

k tomu urcené.



22.

23.

Je zakdzano odstrafiovat nebo zakryvat oznadeni na vozidle, v€etné firemniho oznaceni
Pronajimatele, pokud s tim Pronajimatel pisemné nebo na e-mailovou adresu uvedenou
Nadjemcem nesouhlasi.

Zaplaceni viech penézitych sankci, pokut, parkovného, dalni¢nich poplatk( a jinych poplatkd
za uzivani silniéni infrastruktury, jakoz i soukromopravnich a verejnopravnich poplatkd
vyplyvajicich z uzivani vozu je povinnosti Najemce nebo UZivatele vozu, ledaZe se prokaze, ze
Najemce nebo UzZivatel vozu neni odpovédny za vznik téchto ¢astek k uhradé. Najemce je
povinen uhradit Pronajimateli zavazky Pronajimatele vzniklé v souvislosti s porusenim

povinnosti uvedené v predchozi vété ze strany Ndjemce nebo UZivatele vozu.

Vraceni vozu

24,

25.

26.

27.

28.

29.

30.

31.

Najemce je povinen vratit viz v misté a ¢ase uvedeném ve Smlouvé. S pfedchozim souhlasem
Pronajimatele a za poplatek dle bodu 65 mlzZe Najemce vratit vz na jiném misté, nezZ je
uvedeno ve Smlouvé.

Zpozdéni vraceni vozu do 30 minut nezplsobuje Zadné dalsi poplatky. Vraceni vozu po této
dobé ma za nasledek uctovani smluvni pokuty podle bodu 42 pism. i), s vyhradou bodu 26, a
ddle Ndjemce hradi poplatky uvedené v bodé 52 a nasleduijicich.

ProdlouZeni prondjmu vozu je mozné pisemné nebo v Listinné podobé pouze v pfipadé, zZe je
Pronajimateli oznamena vile prodlouZit prondjem nejméné 12 hodin pred planovanym
vracenim uvedenym ve Smlouvé a ziska souhlas Pronajimatele s prodlouzenim a uhradi Uhradu
za celou dobu dalsSiho prondjmu.

Viz, ktery nebyl vracen vcas, a to i z divodu nesplnéni vsech podminek uvedenych v bodé 26,
bude nahlasen policii jako odcizeny nebo zpronevéreny. Najemce je povinen uhradit smluvni
pokutu a poplatky dle bodu 25.

V pripadé prodleni s vracenim vozu bez souhlasu Pronajimatele je Pronajimatel opravnén si
vlz vyzvednout na jakémkoli misté a Uctovat Najemci veskeré naklady spojené s timto
vyzvednutim.

VUz mUze byt vracen, s vyhradou bod0 31 a 32, vyhradné zastupci Pronajimatele. Vraceni vozu
je potvrzeno pfijmovym protokolem podepsanym zastupcem Pronajimatele a Najemcem.
Pokud se Najemce vyhyba Ucasti na prevzeti nebo podpisu protokolu o prevzeti vozu nebo neni
pfitomen na dohodnutém misté a v dohodnutém cCase vraceni, mizZe Pronajimatel provést
prevzeti jednostranné.

Mista pronajmu mohou byt mista se zastupcem Pronajimatele nebo bez néj. Informace v
tomto ohledu naleznete na webovych strankdach ipanek.cz v zaloZce Pobocky spolu s provozni
dobou daného mista.

V(z se vraci na misté zastupce v pracovni dobé tohoto mista, jak je popsano v bodé 30, nebo
vloZzenim klicd do schranky/noéniho trezoru. Vraceni vozu Najemcem vloZenim klicd do
schranky/nocniho trezoru se rovna souhlasu Najemce s jednostrannym prevzetim vozu
Pronajimatelem podpisem protokolu o prevzeti vozu zdstupcem Pronajimatele. Vraceni vozu
v misté se zadstupcem mimo pracovni dobu tohoto mista, stejné jako pokazdé v misté bez
zastupce, se uskutecnuje na zakladé volby Najemce:

a) uloZenim kli¢( a dokladll od vozu do schranky/noc¢niho trezoru - v pfipadé mista se
schrankou/no¢nim trezorem; Néjemce tak souhlasi s jednostrannym vyzvednutim
vozu Pronajimatelem podpisem protokolu o vyzvednuti vozu zastupcem
Pronajimatele; nebo



32.

33.

b) za pfitomnosti zastupce Pronajimatele podpisem oboustranného protokolu o pfevzeti
vozu, a to za poplatek dle bodu 55. Sluzbu je tfeba oznamit 24 hodin pred koncem
doby pronajmu.

V ptipadé vraceni vozu v nepfitomnosti zastupce Pronajimatele na jiném misté nez v misté
pronajmu dohodnutém s Pronajimatelem (napf. autoservis) Najemce vrati vz predanim klicl
a dokladd od vozu osobé uréené Pronajimatelem. Timto zplsobem Najemce akceptuje, Ze
Pronajimatel jednostranné vyzvedne viz podpisem protokolu o prevzeti vozu zastupcem
Pronajimatele.

Je-li organizatorem prondjmu pojistovna nebo provozovatel asistencnich sluzeb, hradi
najemné za obdobi schvalené timto subjektem a dalsi pfijaté poplatky organizator pronajmu.
Pokud pojistovna nebo provozovatel asistenc¢nich sluzeb Uhradu neprovede, je povinen ji
uhradit Najemce (toto pravidlo se neuplatni v pfipadé, Ze je Najemce spotiebitelem). Pokud
Najemce prodlouzi najem nad dobu schvdlenou pojistovnou nebo provozovatelem
asistencnich sluzeb, prechazi povinnost platit za kazdy dalsi den po uplynuti doby sjednané s
pojistovnou nebo provozovatelem asistenénich sluzeb na Najemce. Prodlouzeni mize
probéhnout jakoukoli formou, zejména Listinnou (napf. nahravany telefonicky hovor) v
souladu s platnym cenikem u Pronajimatele. Ndjemce je povinen uhradit dluznou &astku
pfedem a Smlouva se prodluZuje pouze o dobu, kterou Najemce predem uhradil. V pripadé
nezaplaceni je Smlouva ukoncena uplynutim posledniho zaplaceného dne pronajmu.

Porucha, poskozeni, kradez vozidla

34.

35.

36.
37.

38.

39.

Najemce je povinen zpfistupnit vozidlo ke kontrole nebo vyméné pneumatik v misté a ¢ase
ur¢eném Pronajimatelem.
V ptipadé poruchy nebo zdvady na vozidle je Ndjemce povinen neprodlené informovat
Pronajimatele. Ndjemce neni opravnén provaddét opravy a odtah vozidla bez souhlasu
Pronajimatele pod hrozbou uUhrady jejich nakladd. V pfipadé ponechani vadného nebo
poskozeného vozu vinou Ndjemce mimo misto vraceni uvedené ve Smlouvé hradi naklady na
jeho odtah Najemce.
Najemce nema pravo pouzit pronajaty viz k odtahu.
V pripadé odcizeni, poskozeni, narazu nebo nehody vozu je Najemce povinen o udalosti
neprodlené informovat policii a Pronajimatele na telefonnim ¢isle +420 737 946 659. Najemce
je dale povinen spolupracovat s pojistovnou a Pronajimatelem v rozsahu nezbytném k
odstranéni Skody, zejména poskytnout pisemny popis udalosti, kopie doklad(i poZadovanych
pojistovnou. V pripadé odcizeni vozidla je Ndjemce povinen neprodlené vrétit Pronajimateli
klice a doklady od vozidla. Najemce odpovida za skodu zplsobenou v disledku ztraty vozu
nebo nesplnéni povinnosti vyplyvajicich z tohoto bodu, pokud se neprokaze, ze ji nezavinil ani
Najemce ani UZivatel vozu.
V pfipadé poruchy nebo nepojizdnosti vozu poskytne Pronajimatel Najemci nahradni viz do
12 hodin v Ceské republice nebo do 48 hodin v zemich uvedenych v bodé 18 od okamZiku
informovani Pronajimatele. Po dobu ¢ekadni na nahradni vozidlo Ndjemce neplati ndjemné.
S vyhradou dalsiho ustanoveni Podminek neni poskytnuti nahradniho vozu pfipustné v
pfipadé:

a) ztraty nebo zniceni kli¢l od vozu;

b) poskozeni vozu vinou Najemce nebo UzZivatele vozu;



c) znehybnéni vozu mimo UGzemi Ceské republiky v pfipadé neziskani souhlasu
Pronajimatele s cestou do zahraniéi nebo nezaplaceni poplatku za takovou cestu;

d) poskozeni pfi parkovani a vandalské Ciny, pokud nebrani uzivani vozu a za jejich vznik
neodpovida Najemce;

e) prorazeni pneumatik.

Poskytnuti ndhradniho vozu je povoleno:

a) v pripadé poskozeni skel nebo pneumatik - za predpokladu, Ze Najemce zakoupil Plnou
ochranu, v pripadé, ze PInd ochrana neni - za pfedpokladu, Ze je na platebni karté
Ndjemce provedena dodatecnd predautorizace (zaloha) k zajisténi pohledavek
vyplyvajicich ze Smlouvy a Podminek;

b) v pfipadé jiného poskozeni vozu vinou Néjemce nebo UZivatele vozu (jiného nez
poskozeni oken nebo pneumatik) - za predpokladu, Ze Ndjemce zakoupil Plnou
ochranu a za predpokladu, Ze je provedena dodatecnd predautorizace (zaloha) na
platebni karté Ndjemce za ucelem zajisténi pohledavek vyplyvajicich ze Smlouvy a
Podminek.

Pronajimatel miZe s Najemcem stanovit dal$i podminky pro poskytnuti nahradniho vozidla v
pfipadech uvedenych v tomto bodé.

Odpovédnost Ndjemce a smluvni pokuty

40. Za udalosti uvedené v bodech 41 a 42 Podminek je Najemce povinen zaplatit Pronajimateli

41.

42.

smluvni pokutu uvedenou v téchto bodech, pokud neprokaze, Ze k udalosti doslo z divodd,
které nezavinil Ndjemce nebo Uzivatel vozu.
Smluvni pokuta za poSkozeni nebo nesplnéni povinnosti dle ¢l. 37 je zavisla na tfidé vozu a Cini:

- tfida A, B, B+, B automat, - 17500 K¢/700 Euro
- tfida C, C+, C automat, SUV, SUV automat - 25000 K¢/1000 Euro
- tfida C Premium, D, D +, D automat - 50000 K¢/2000 Euro
- tfida E, SUV Premium - 62000 K¢&/2500 Euro
- ostatni tFidy - 25000 K¢/1000 Euro
Dalsi smluvni pokuty:

a) poskozeni nebo ztrata klice od vozu - 20000 K¢/800 Euro

b) poskozeni, ztrata registracni znacky, registraéni nalepky na ¢elnim skle (za kazdou z nich)
- 20000 K¢/800 Euro
c) koureni tabaku, elektronickych cigaret, konzumace alkoholu, uzivani drog ve vozidle
- 10000 K¢/400 Euro
d) preprava zvifat mimo vlastni prepravku specialné uréenou k tomuto ucelu
- 5000 K&/200 Euro
e) vraceni znecisténého osobniho vozidla -1250 K¢&/50 Euro
f) vrdceni vozidla s netrvanlivymi (tj. odstranitelnymi pfi standardnich Cisticich postupech
pouzivanych v profesiondlnich myckach) skvrnami na sedadlech, calounéni, v
zavazadlovém prostoru - 7400 K¢/300 Euro
g) vrdceniznecisténé détské sedacky - 500 K¢&/20 Euro
h) vraceni poskozené nebo nelplné détské autosedacky
- 2500 K¢/100 Euro
i) nesmluvni pouZiti vozu - hodnota denni sazby uvedené ve Smlouvé plus 2200 K¢/90 Euro
za kazdy zapocaty den.



j)  ztrata zaruky na vozidlo z dGivodu zavinéni Najemce nebo UZivatele vozu, oprava vozidla
bez souhlasu Pronajimatele -100000 K¢/4000 Euro

k) natankovani nespravného druhu paliva do vozu uvedeného v bodé 16 c)

-100000 K¢/4000 Euro
I) demontdz, vyména dill vozu nebo provadéni Gprav bez souhlasu Pronajimatele

-100000 K¢/4000 Euro
m) cestovani do zahrani¢i bez souhlasu Pronajimatele, cestovdni do jinych nez

kontinentalnich casti zemi - 20000 K¢&/800 Euro
n) fizenivozidla jinou osobou nez Najemcem, UZivatelem vozu - 20000 K¢/800 Euro
0) poskozeni nebo ztrata krytd kol (za kazdy kryt kola) - 1250 K¢&/50 Euro
p) poskozeni rafku (za kazdy rafek) - 10000 K¢/400 Euro
g) poskozeni pneumatiky v situaci popsané v bodé 17 - 5000 K¢/200 Euro
r) ztrata parkovaciho listku vydaného provozovatelem parkovisté - naklady na poplatek
provozovatele za chybéjici parkovaci listek plus - 500 K¢&/20 Euro

s) doplnéni chybéjiciho paliva v plivodnim mnoiZstvi za kazdy litr paliva (pokuta zahrnuje
pausalni naklady na nakup a chybéjici doplnéni paliva) - 120 K¢&/5 Euro
t) vypnutisystému ESP, aktivace systému kontroly startu (kazdy pfipad) - 21000 K¢&/900 Euro
43. Pronajimatel ma pravo pozadovat dodatec¢nou ndhradu Skody na zakladé obecnych zasad v
pripadé, ze vyse Skody presdhne splatnou smluvni pokutu.
44. Najemce si mlze za poplatek uvedeny v bodé 59 zakoupit Balicky snizujici jeho odpovédnost
za vnéjsi poskozeni vozu:

a) Caste¢nd ochrana - CDW+TP (Zprosténi odpovédnosti za $kody zplisobené havarii +
Ochrana proti kradezi) - odpovédnost Najemce v bodé 41 se snizuje o 50 % a navic se
bod 43 vztahuje pouze na ptipady uvedené v bodé 48;

b) PInd ochrana - SCDW+TP+WDP+TDP (Super zprosténi se odpovédnosti za Skody
zpUsobené havarii + Ochrana proti krddezi + Ochrana proti zniceni oken + Ochrana
proti zni¢eni pneumatik) - bod 41 (vcetné skel, pneumatik, disk(), bod 42(o-q) a navic
bod 43 se vztahuje pouze na pripady uvedené v bodé 48.

45. Zakoupeni balicku Full Protection je podminkou pro uzavieni Smlouvy v nasledujicich
pfipadech:

a) pokud se pronadjem tyka vozu tfidy SUV Premium nebo E a Najemce predlozi
Pronajimateli pouze jednu kreditni kartu;

b) pokud Najemce v dobé uzavieni Smlouvy nedosahl véku poZadovaného pro tfidu
pronajimaného vozu uvedenou v bodé 3.1).e) Pravidel;

c) pokud Najemce nebo UZivatel vozu v dobé uzavieni Smlouvy nemad opravnéni k fizeni
vozidel (fidi¢sky prikaz prislusné skupiny) po dobu nejméné jednoho roku;

d) pficestach do zahranici;

e) v pripadé, Ze ma Ndjemce pouze debetni kartu.

46. Nakup balicku Ize uskutecnit nejpozdéji pfi uzavieni smlouvy a pouze po celou dobu trvani
smlouvy. Balicek neni mozné zménit béhem doby pronajmu.

47. Balicky uvedené v bodé 44 nevylucuji odpovédnost za dalsi smluvni pokuty neuvedené v tomto
bodé a dal$i odpovédnost uvedenou v Podminkach (véetné bodu 48).



48.

49.

Najemce, ktery ma zakoupenou Céaste¢nou nebo Uplnou ochranu, odpovidd do plné vyse
Skody, pokud skoda vznikla v disledku jeho Umysiného jednani nebo opomenuti nebo hrubé
nedbalosti, véetné:

a) fizeni vozidla pod vlivem alkoholu, drog nebo jinych omamnych latek nebo bez
platného fidi¢ského opravnéni;

b) Uték z mista nehody nebo srazky;

c) neopravnénd jizda vozidlem mimo Gzemi Ceské republiky;

d) nevraceni dokladl od vozidla nebo sady kli¢ po ztraté vozidla nebo nesplnéni jinych
povinnosti poZadovanych pojistitelem, které mda za nasledek odmitnuti vyplaty
nahrady Skody nebo nemoznost uplatnit narok na tuto nahradu;

e) prekroceni povolené rychlosti nebo nosnosti nebo jiné poruseni pravidel silni¢niho
provozu platnych v misté, kde doslo ke sraZce nebo dopravni nehodé;

f) dcast na soutézich, rallye, zavodech, prehlidkach a jinych podobnych akcich;

g) poufZiti nepravdivych udaji nebo dokladll za ucelem pronajmu vozidla;

h) poutZiti vozidla jinou osobou nez Nadjemcem nebo UzZivatelem vozu.

Ve zvlast odlvodnénych pfipadech ma Pronajimatel neuplatnit smluvni pokuty nebo
dodatecné poplatky, nebo jejich ¢ast.

Poplatky

50.

51.

52.

53.
54.
55.
56.
57.

Poplatky, véetné najemného, jsou od Najemce vybirany predem v ¢eskych korunach (K¢).
Pokud neni moziné vybrat dany poplatek predem vzhledem k druhu nebo dobé vzniku
povinnosti jej zaplatit, je poplatek vybran na konci doby pronajmu nebo v dobé uréené témito
Podminkami. Strany mohou stanovit pravidla pro vyporadani dluznych ¢astek odlisné, zejména
s Ucasti tfeti strany na takovém vyporadani. Odmitne-li tfeti osoba uhradit celou pohledavku
Pronajimatele vyplyvajici z najmu nebo jeji ¢ast, je Najemce povinen ji uhradit do 7 dn(l ode
dne ozndmeni v pfipadé, Ze pohledavka vznikla z divodu na strané Najemce nebo UZivatele
vozu. Ndjemce muiZe odvolat souhlas s vystavovanim a zasilanim ucetnich dokladi
elektronicky, pisemné nebo e-mailem: complaints@panek.eu. Ceny uvedené v Podminkach,
Smlouvé a na ipanek.cz jsou cenami s dani, pokud Smlouva nebo ramcova dohoda nestanovi
jinak. Najemci jsou uctovany veskeré naklady spojené s Uhradou dluznych c¢astek dle Smlouvy.
V ptipadé prodleni Najemce s uhradou dluznych ¢astek dle Smlouvy nebo Podminek ma
Pronajimatel narok na Urok z prodleni stanoveny dle ¢eskych pravnich predpis(.
Pronajem vozu ttidy A, B, B+, B automat, M osobou mladsi 19 let nebo C, C+, C automat, SUV,
SUV automat osobou ve véku 19 - 21 let, vozu tfidy C Premium, D, D +, D automat, osobou ve
véku 21 - 23 let nebo tfida vozu E, SUV Premium osobou ve véku 25 - 28 let (za den
pronajmu) - poplatek se vztahuje zvlast na Najemce a zvlast na UZivatele vozu

- 620 K¢/25 Euro

Vydani vozu mimo pracovni dobu pujcéovny - 1450 K¢&/60 Euro
Vracenivozu v jiném mésté, nez je mésto vydani - 2500 K¢/100 Euro
Vraceni vozu v pfipadech uvedenych v bodé 31 b) - 1700 K&/ 70 Euro
Prekroceni kilometrického limitu splatné za kazdy prekroceny kilometr - 12 K¢/0,5 Euro

Pfedani nebo vyzvednuti vozidla v rdmci hranic mésta, ve kterém se nachazi pj¢ovna
- 1230 K¢/50 Euro



58.

59.

60.
61.

62.
63.

64.

65.

66.

67.

68.

Ptedani/vyzvednuti vozu mimo mésto, ve kterém se nachazi pijéovna — 25 K¢/1 Euro za kazdy
kilometr od centra mésta uréeného navigaci k mistu predani nebo vyzvednuti, v kazdém
pfipadé ne méné nez 25 K¢/1 Euro.

Balicky uvedené v oddile 44 (nasledujici denni sazba se Uctuje za kazdy z prvnich 7 dnd
pronajmu, pocinaje 8. dnem - denni poplatek ¢ini 1/3 denni sazby):

a) Casteénd ochrana - CDW+ TP

tfidy A, B, B+, B automat - 600 K¢&/24 Euro
tfidy C, C+, C automat, SUV, SUV automat, - 840 K¢&/34 Euro
tfidy C Premium, D, D +, D automat - 1130 K¢/46 Euro
tfidy E, SUV Premium - 1480 K¢/60 Euro
tfidy jiné nezZ vySe uvedené - 1130 K¢&/46 Euro
b) PIna ochrana - SCDW + TP + WDP + TDP

tfidy A, B, B+, B automat, - 1000 K¢/40 Euro
tfidy C, C+, C automat, SUV, SUV automat, - 1240 K¢/50 Euro
tfidy C Premium, D, D +, D automat - 1480 K¢/60 Euro
tfidy E, SUV Premium - 2000 K¢/80 Euro
tfidy jiné neZ vyse uvedené - 1240 K¢ /50 Euro
Kazdy Uzivatel vozu jiny nez Ndjemce za kazdy den pronajmu - 250 K¢&/10 Euro

GPS navigace s mapou Ceské republiky (za kazdy den, maximalné véak za 10 dni)

- 250 K¢/10 Euro
Détska sedacka nebo podsedak (za den, ale ne déle nez 10 dni) - 250 K¢&/10 Euro
Spravni poplatek za manipulacni poplatky nebo poplatky uvedené v bodé 23

- 2500 K¢/100 Euro
Odstoupeni od plnéni smlouvy (zruseni rezervace) 48 hodin nebo méné pred za¢dtkem doby

pronajmu - 500 K¢&/20 Euro
Vraceni vozu na jiném misté, nez je uvedeno ve Smlouvé - 2500 K¢/100 Euro
Cestovani do: Némecko, Polsko, Slovensko, Rakousko - 1700 K&/70 Euro
Cestovani do: Madarsko, Loty$sko, Nizozemi, Belgie, Francie, Svycarsko, Lucembursko, Italie,
Slovinsko, Chorvatsko, Estonsko, Dansko, Litva - 2600 K¢&/110 Euro

Vraceni vozidla na domluveném misté v Polsku, Slovensku, Litvé, LotySsku - 10000 K¢/400 Euro

Zavérecna ustanoveni

69.

70.

71.
72.

Stiznosti se zasilaji na adresu Pronajimatele z bodu 1 nebo na e-mail: complaints@panek.eu
Stiznost bude provérena do 14 dnli ode dne jejiho doruceni Pronajimateli a Ndjemce bude
informovan o zplsobu vyftizeni stiznosti v podobé, v jaké byla stiznost dorucena.

Spotiebitel prohlasuje, Ze byl upozornén na skutecnost, Ze pokud byla sluzba na zakladé
Smlouvy o prondjmu a téchto Podminek s jeho souhlasem poskytnuta pfed uplynutim lhaty
pro odstoupeni od smlouvy, nema vsouladu s § 1837 Obcanského zdkoniku pravo na
odstoupeni od Smlouvy.

Jakakoli zména nebo ukonceni Smlouvy musi mit pisemnou nebo Listinnou podobu.
Spravcem osobnich Udajl je Pronajimatel PANEK Mobility s.r.o., se sidlem KFfiZzovnicka 86/6,
Staré Mésto, 110 00 Praha 1, ICO: 08264031, zapsana v obchodnim rejstfiku vedeném u
Méstského soudu v Praze, sp. zn.: C 315939. Zasady zpracovani osobnich udajl
Pronajimatelem a dolozky tykajici se plnéni informacnich povinnosti Pronajimatelem jsou
obsaZeny v Zasadach ochrany osobnich udaju.



73. Podminky a Smlouva se fidi ¢eskym pravem. Veskeré spory vzniklé v souvislosti se Smlouvou
budou feseny soudem prislusnym podle sidla Pronajimatele, s vyjimkou pfipadl, kdy je
smluvni stranou spotfebitel nebo fyzickd osoba, kterd uzavird Smlouvu v pfimé souvislosti se
svou podnikatelskou cinnosti, kdy z obsahu Smlouvy vyplyvd, Ze Smlouva nema pro tuto osobu
profesiondlni charakter, které budou feseny obecnym soudem.



CZECH REPUBLIC

Terms and Conditions of PANEK Mobility s.r.o. with respect to rent-a-car services ("Terms and Conditions")
in force since 22.05.2024

Introduction

1. Terms and Conditions issued by PANEK Mobility s.r.o0., with its seat at KfiZzovnicka 86/6, Staré Mésto, 110 00 Praha 1, reg. no.

10.

08264031, entered into the Commercial Maintained by Municipal court in Prague, ref. no. C 315939 ("Lessor") determines the
terms and conditions of car rental and constitutes an integral part of the rental contract ("Contract" or “Rental Agreement”). In
case of conflict between the Contract and the Terms and Conditions, the provisions of the Contract shall prevail.

Definitions: a) the Renter (or the “Tenant”) - a party to the Contract or the person who made the reservation for a car; b) the Car
User - the Renter and any person indicated by the Renter in the Contract as authorised to drive the car or a person to whom the
Renter actually entrusted driving the car; c) Documentary form - documentary form means writing form, including in particular
e-mails, text messages or recorded telephone conversations.

Renter and driving rights

. The Renter of a car may be:

1) A natural person who meets all the conditions:

a) presents to the Lessor a valid identity card or a valid passport, and

b) presents to the Lessor a driving licence document valid on the territory of the Czech Republic, confirming that he/she has had
the right to drive vehicles (driving license of the appropriate category) for at least one year before the date of commencement
of the rental (subject to section 45 c) of the Terms and Conditions), and

c) presents to the Lessor a credit card, and in the case of rental of an SUV Premium, E class car - two credit cards (subject to
section 45 a) of the Terms and Conditions) - valid for more than 3 months from the end of the rental period, and

d) is entered into the Trade Register - if he/she concludes the Contract as an entrepreneur, and

e)is:

-19 years old — car classes: A, B, B+, B automatic unless he/she pays a fee from section 52 and buys Full Protection Package;

-21 years old - car classes: C, C+, C automatic unless he/she pays a fee from section 52 and buys Full Protection Package;

-23 years old - car classes: C Premium, D, D+, D automat, SUV, SUV automatic unless he/she pays a fee from section 52 and buys
Full Protection Package;

-28 years old - car classes: SUV Premium, E, unless he/she pays a fee from section 52 and buys Full Protection Package, and car
classes F, G, H;

-25 years old — car class other than mentioned above unless he/she pays a fee from section 52 and buys Full Protection Package;
2) A legal person or an organizational unit whose representative concluding the Contract:

a) Presents information corresponding to the current excerpt from the Commercial register, and

b) Presents the document referred to in section 1 a) above and proof of authorization to conclude the Contract (e.g. power of
attorney) - if such authorization does not result from the document referred to in section 2 a) above, and

c) fulfils the condition referred to in section 1(e) above.

The Renter bears full responsibility for the car and for the actions and negligence of the Car User, in particular the Car User's
compliance with the Terms and Conditions and the Contract until the car is picked up by the Lessor, on the basis of the acceptance
protocol signed by the Lessor.

If the Contract is concluded by more than one Renter, their liability is joint and several.

Only the Renter and the Car User are entitled to drive a car, who at any time during the term of the Contract meet the criteria
specified in Section 3(1)(b, e), have been authorised to drive a car for at least one year and have a driving licence valid in Czech
Republic (subject to section 45 c) of the Terms and Conditions).

In the event of a finding that the Renter or Car User does not meet the requirements specified in section 6, the Lessor is entitled
to refuse to conclude the Contract or to terminate it immediately.

Booking a car and concluding a Contract
The Renter makes a car reservation using the form available on ipanek.cz website according to the prices quoted on this website
on a given day. The Renter will receive a confirmation of making the reservation to the e-mail address provided. If the Renter is
a consumer, he/she expressly agrees that the service may be provided before the expiration of the 14-day withdrawal period.
The conditions for the conclusion of the Contract by the Lessor are as follows:
a) positive verification of the data of the Renter and the User meeting the conditions specified in section 3;
b) the Renter's acceptance of the binding Terms and Conditions available at ipanek.cz;
c) making a reservation at least 12 hours before the planned time of pick-up of the car;
d) providing details of a credit card(s) meeting the condition referred to in section 3.1.c) or making a payment by using pay-by-
link method — via the link provided.
The Contract is concluded by signing it by the Renter and the Lessor's representative on the terms and conditions of the
reservation, unless the Parties agree otherwise, which does not violate sections 12 and 13. The Contract may be concluded with
the use of the Lessor's electronic device (e.g. tablet, mobile phone) for this purpose. In such a case, the signature is placed on
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the device in the place designated for this purpose and transferred to the Contract, the takeback protocol and other documents
relating to car rental. The same rules apply to the protocol of car pick-up.

When concluding the Contract, a pre-authorisation (deposit) is made on the Renter's payment card in order to secure the
receivables resulting from the Contract and the Terms and Conditions. The amount of the deposit will be communicated to the
Lessee in advance. The pre-authorisation shall be released within the time limit specified in the procedures of the issuing bank.
The Lessor is entitled to charge the Renter with unpaid but due amounts resulting from the Contract and the Terms and
Conditions. In the event of a blockade lasting longer than 14 calendar days, the Lessor recommends the Renter to contact the
bank. Exemption of pre-authorisation does not mean that the Lessor waives the claims to which he is entitled in relation to the
Renter.

If it is impossible to hand over a car in accordance with the confirmed reservation, the Renter may rent a car of the same or
higher class for the price of the reservation, which does not constitute non-performance or improper performance of the
Contract.

In case of prolongation of the rental, the Renter is charged according to the last price valid for the Renter, subject to the
provisions of section 33 of the Terms and Conditions.

In case of delay in the collection of the car by the Renter lasting more than 1 hour after the planned date of collection of the car
the Lessor is entitled to withdraw from the Contract.

Obligations of the Renter
The Renter receives a clean car in good working order, in a condition enabling its proper use, and undertakes to use it with due
diligence and return it in the condition in which it was handed over, with the same fuel level, with the keys and equipment. The
car is equipped with a GPS monitoring device.
The Renter and the Car User are obliged to use the car in the manner specified in the Contract, and in accordance with the
properties and purpose of the car, and in addition they are obliged to:
a) lock the car and secure outside the car documents of the car and keys,
b) carry out, at their own expense, a basic inspection of the vehicle covering in particular the checking and refilling of engine oil,
fuel, windscreen washer fluid, coolant, brake fluid, AdBlue, and check the correct tyre pressure and functioning of the lights,
c) use the correct fuel as indicated at the filling unit,
d) not to turn off ESP system in the car,
e) not to activate launch control system in the car.
The cost of fuel used during the rental, service fluids and repair or replacement of damaged tyres (in the event that it is not
possible to purchase a single tyre of the same type, also a second tyre for the same axle) is covered by the Renter.
The Renter may travel abroad by car only to the continental parts of the following countries (islands excluded): Lithuania, Poland,
Slovakia, Germany, Austria, Hungary, Estonia, Latvia, the Netherlands, Belgium, Luxembourg, Denmark, France, Switzerland,
Italy, Slovenia and Croatia, provided that the Lessor agrees to the trip abroad and the Renter pays the one-off fee specified in
sections 66 or 67 respectively. All costs related to breakdown, damage or theft and the return of the car located outside the
Czech Republic must be covered in full, unless he proves that he is not responsible for their occurrence and breach of the
Contract.
If the law of the country from section 18 specifies requirements concerning the equipment of the car different from the Czech
law, the Renter is obliged to adjust the car to the requirements of the law of this country at their own expense, which does not
entitle the Renter to intervene in the car and does not abolish the obligation to return the car in the state in which it was handed
over.
If the Renter uses the car in a manner inconsistent with the Contract or its intended use, as well as if the circumstances indicate
a justified suspicion of its theft or misappropriation, the Lessor may terminate the Contract with immediate effect.
It is forbidden to smoke tobacco products, electronic cigarettes while using the car, consume alcohol, use drugs before and/or
while using the car and transport animals outside a container specially designed for this purpose.
It is forbidden to remove or cover up the markings on the car, including the company markings of the Lessor, unless the Lessor
agrees to it in writing or to the e-mail address indicated by the Renter.
The payment of all monetary penalties, fines, parking fees, motorway fees and other fees for the use of road infrastructure, as
well as private and public legal fees resulting from the use of the car is the obligation of the Renter or the Car User, unless it is
proved that the Renter or the Car User are not responsible for the occurrence of such amounts to be paid. The Renter is obliged
to return to the Lessor the amounts encumbering the Lessor in connection with the breach by the Renter or Car User of the
obligation specified in the preceding sentence.

Return of the car
The Renter is obliged to return the car at the place and time specified in the Contract. With the prior consent of the Lessor and
for a fee from section 65, the Renter may return the car in a different place than specified in the Contract.
A delay in returning the car up to 30 minutes does not result in any additional charges. The return of the car after that time shall
result in charging a contractual penalty in accordance with section 42 (i), subject to section 26, as well as the Renter shall bear
the fees referred to in section 52 and following.
Extension of the car rental is possible in writing or in a Documentary form only if the Lessor is notified of the will to extend the
rental at least 12 hours before the return date specified in the Contract and obtains the Lessor's consent for extension and makes
the payment for the whole period of additional rental.
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28.
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31.

A car not returned on time, also due to failure to meet all the conditions specified in section 26, is reported to the Police as stolen
or misappropriated. The Renter is obliged to pay the contractual penalty and fees in accordance with section 25.

In the event of delay in returning the car without the consent of the Lessor, the Lessor is entitled to collect the car from any place
and to charge the Renter with the full costs associated with this collection.

The car may be returned, subject to sections 31 and 32, exclusively to a representative of the Lessor. The return of the car is
confirmed by a receipt protocol signed by the representative of the Lessor and the Renter. If the Renter avoids participation in
the collection or signing the car pick up protocol or is absent from the agreed place and time of return, the Lessor may make the
pick up unilaterally.

Rental points can be points with or without a representative of the Lessor. Information in this respect can be found on the
ipanek.cz website in the Branches tab together with the working hours of the point.

The car shall be returned to the agent's point during working hours of that point as described in point 30 or by placing the keys
in the box/ night safe. The Renter's return of the car by placing the keys in the box/ night safe is tantamount to the Renter's
consent to one-sided collection of the car by the Lessor by signing a car pick up protocol by the representative of the Lessor. The
return of the car in a point with a representative outside working hours of this point, as well as each time in a point without a
representative takes place at the choice of the Renter:

a) by placing the keys and documents of the car in the box / night safe - in the case of a point with a box / night safe; the Renter thus

accepts the unilateral pick up of the car by the Lessor by signing a car pick up protocol by the representative of the Lessor; or

b) in the presence of a representative, upon signing a bilateral car pick up protocol, for a fee from section 55. The service needs to

32.
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39.

be notified 24 hours before the end of the rental period.

In the event of returning the car in the absence of a representative of the Lessor at a place other than the point of rental agreed
with the Lessor (eg. a car service station) - the Renter shall return the car by handing over the keys and documents of the car to
the person indicated by the Lessor. In this way, the Renter accepts that the Lessor unilaterally collects the car by signing the car
pick up protocol by the representative of the Lessor.

If the organiser of the lease is an insurance company or assistance operator, the lease rent for the period approved by that entity
and other accepted fees shall be paid by the organiser of the lease. If the insurance company or assistance operator fails to make
the payment, the Renter is obliged to settle the payment (This rule does not apply if the tenant is a consumer). If the Renter
extends the lease beyond the period approved by the insurance company or assistance operator, the obligation to pay for each
additional day after the period agreed with the insurance company or assistance operator is transferred to the Renter. The
extension may take place in any form, in particular Documentary (e.g. recorded telephone call) in accordance with the price list
applicable at the Lessor. The Renter is obliged to pay the amount due in advance, and the Contract is extended only by the period
paid in advance by the Renter. If the payment is not made, the Contract is terminated upon the lapse of the last paid rental day.

Breakdown, damage, car theft
The Renter shall make the vehicle available for inspection or replacement of tyres at the place and time indicated by the Lessor.
In the event of a breakdown or malfunction of the car, the Renter is obliged to immediately notify the Lessor. The Renter has no
right to make repairs and tow the car without the consent of the Lessor under pain of covering their costs. In the event of leaving
the car defective or damaged due to the fault of the Renter outside the place of return indicated in the Contract, the Renter shall
bear the cost of its towing.
The Renter does not have the right to use the rented car for towing.
In case of car theft, damage, collision or accident, the Renter is obliged to immediately inform the Police and the Lessor about
the event at the phone number +420 737 946 659. The Renter is also obliged to cooperate with the insurance company and the
Lessor in the scope necessary to eliminate the damage, in particular to provide a written description of the event, copies of
documents required by the insurance company. In the event of the theft of the car, the Renter is obliged to immediately return
the keys and documents of the car to the Lessor. The Renter is liable for damage caused as a result of the loss of the car or failure
to perform the obligations arising from this section, unless it is proven that neither the Renter nor the Car User is at fault for it.
In the event of a breakdown or immobilisation of the car, the Lessor shall provide the Renter with a replacement car within 12
hours in Czech Republic or 48 hours in the countries listed in section 18 from the moment of informing the Lessor. The Renter
shall not pay the rental fee for the period of waiting for the replacement vehicle. If the substitute car is of a lower class, the fee
is reduced accordingly.
Subject to the next provision of Terms and Conditions, the provision of a substitute car is not allowed in the case of:
a) loss or destruction of the car keys;
b) damage to the car due to the fault of the Renter or the Car User;
c) immobilization of the car outside the Czech Republic in the event of failure to obtain the consent of the Lessor to travel abroad
or to pay the fee for such travel;
d) parking damages and acts of vandalism, unless they prevent the use of the car and their occurrence is not the responsibility
of the Renter;
e) tyre punctures.
The provision of a substitute car is allowed:
a) in case of window or tyre damage — provided that the Renter purchased Full Protection, in case of no Full Protection — provided
that an additional pre-authorisation (deposit) is made on the Renter's payment card in order to secure the receivables resulting
from the Contract and the Terms and Conditions



b) in case of other car damage due to the fault of the Renter or the Car User (other that window or tyre damage) - provided that
the Renter purchased Full Protection and provided that an additional pre-authorisation (deposit) is made on the Renter's
payment card in order to secure the receivables resulting from the Contract and the Terms and Conditions

The Lessor may define with the Renter the additional conditions for providing a replacement vehicle in cases specified in this
section.

Renter’s liability and contractual penalties
40. For events specified in sections 41 and 42 of the Terms and Conditions, the Renter shall pay the Lessor the contractual penalty
specified in these sections, unless he/she proves that the event occurred for reasons not attributable to the Renter or the Car
User.
41.The contractual penalty for damage or non-performance of obligations under section 37 depends on the class of the car and
amounts to:

- class A, B, B+, B automatic - CZK 17500/700 Euro
- class C, C+, C automatic, SUV, SUV automatic - CZK 25000/1000 Euro
- class C Premium, D, D+, D automatic - CZK 50000/2000 Euro
- class E, SUV Premium - CZK 62000/2500 Euro
- classes other than above - CZK 25000/1000 Euro
42. Other contractual penalties:
a) damage or loss of a car key - CZK 20000/800 Euro
b) damage, loss of license plate, registration stickers on the windscreen (per each) - CZK 20000/800 Euro
¢) smoking tobacco, electronic cigarettes, alcohol consumption, drug use in the car - CZK 10000/400 Euro
d) transporting animals outside their own container specially designed for that purpose - CZK 5000/200 Euro
e) returning a dirty passenger car - CZK 1250/50 Euro
f) returning a car with non-durable (i.e. removable under standard cleaning procedures used in professional car washes) stains
on seats, upholstery, in the boot - CZK 7400/300 Euro
g) returning a dirty child seat - CZK 500/20 Euro
h) returning a damaged or incomplete child seat - CZK 2500/100 Euro

i) non-contractual car use - value of the daily rate specified in the Contract plus CZK 2200/90 Euro per each commenced day
j) loss of the guarantee for the car due to the fault of the Renter or the Car User, repair of the car without the consent of the

Lessor - CZK 100000/4000 Euro
k) refuelling the car with an incorrect type of fuel referred to in section 16 c) - CZK 100000/4000 Euro
I) disassembly, replacement of car parts or making alterations without the consent of the Lessor - CZK 100000/4000 Euro
m) travelling abroad without the consent of the Lessor, travelling to non-continental part of the countries -CZK 20000/800 Euro
n) driving a car by a person other than the Renter, the Car User - CZK 20000/800 Euro
o) damage or loss of a hubcap (for each hubcap) - CZK 1250/50 Euro
p) rim damage (per rim) - CZK 10000/400 Euro
q) tyre damage in the situation described in section 17 - CZK 5000/200 Euro

r) loss of a parking ticket issued by the parking operator - the cost of the operator's fee for the lack of a ticket plus CZK 500/20
Euro
s) refuelling of missing fuel with the original quantity for each litre of fuel (the penalty shall cover a flat-rate purchase cost and
missing fuel replenishment) - CZK 120/5 Euro
t) turn off of ESP system, activation of launch control system (each case) - CZK 21000/900 Euro

43.The Lessor has the right to claim supplementary compensation on general principles in case the amount of damage exceeds the
due contractual penalty.

44.The Renter, for a fee specified in section 59, may purchase Packages reducing their liability for external damage to the car:
a) Partial Protection - CDW+TP (Collision Damage Waiver + Theft Protection) - the Renter's liability in section 41 is reduced by
50% and moreover section 43 applies only to cases specified in section 48;
b) Full Protection - SCOW+TP+WDP+TDP (Super Collision Damage Waiver + Theft Protection + Window Damage Protection + Tire
Damage Protection) - section 41 (including windows, tyres, rims), section 42(o-q) and moreover section 43 applies only to cases
specified in section 48.

45, Purchase of the Full Protection Package is a condition for concluding the Contract in the following cases:
a) when the rental concerns a car of SUV Premium or E class and the Renter presents only one credit card to the Lessor;
b) when the Renter at the time of concluding the Contract has not reached the age required for the class of the rented car
specified in section 3.1).e) of the Regulations;
c)when the Renter or The Car User at the time of concluding the Contract hasn’t had the right to drive vehicles (driving license
of the appropriate category) for at least one year;
d) travel abroad;
e) when the Renter only has a debit card.

46.The purchase of the Package may take place at the latest upon the conclusion of the Contract and only for the entire term of the
Contract. It is not possible to change the Package during the rental period.

47.The packages listed in section 44 do not exclude liability for other contractual penalties not mentioned in this point and other
liability specified in the Terms and Conditions (including section 48).



48.The Renter having Partial or Full Protection purchased is liable up to the full amount of the damage if the damage resulted from
his wilful act or omission or gross negligence, including:
a) driving a car under the influence of alcohol, drugs or other intoxicants, or without a valid driving licence;
b) escape from the scene of the accident or collision;
c) unauthorised travel by car outside the territory of the Czech Republic;
d) failure to return the documents of the car or a set of keys after the loss of the car or failure to fulfil other obligations required
by the insurer resulting in refusal to pay compensation or inability to claim such compensation;
e) exceeding the permissible speed or load capacity, or any other violation of road traffic regulations in force at the place where
the collision or road accident occurred;
f) participation in competitions, rallies, races, shows and other such events;
g) use of false data or documents in order to rent a car;
h) use of the car by a person other than the Renter or the Car User.

49. In particularly justified cases, the Lessor has the right to withdraw from calculating in whole or in part the contractual penalty or
additional fees.

Fees

50. Fees, including rental fee, are charged from the Lessee in advance in the Czech crowns (CZK). If it is not possible to collect a given
fee in advance due to the type or timing of the obligation to pay it, the fee is collected at the end of the rental period or in time
settled in this Terms and Conditions. The parties may specify the rules of settling the amounts due differently, in particular with
the participation of a third party in such settlements. If the third party refuses to cover all or part of the Lessor's receivables
resulting from the rental, the Renter is obliged to pay them within 7 days from the date of the notice if the claim occurred due
to the Lessee or the Car User. The Renter may withdraw the consent to issue and send accounting documents electronically, in
writing or by e-mail: complaints@panek.eu. The prices listed in the Terms and Conditions, the Contract and on ipanek.cz are
gross prices, unless the Contract or framework agreement states otherwise. The Renter shall be charged with all costs related to
the payment of amounts due under the Contract.

51.In the event of a delay of the Renter in the payment of the amounts due under the Contract or the Terms and Conditions, the
Lessor shall be entitled to maximum interest for the delay according to the Czech law.

52. Car rental of class A, B, B+, B automatic by a person aged under 19 years or C, C+, C automatic, SUV, SUV automatic by a person
aged 19 - 21 years, car class C Premium, D, D+, D automatic, by a person aged 21-23 years or car class E, SUV Premium by a

person aged 25 - 28 years (per day of rental) — fee applies separately to the Renter and the Car User - CZK 620/25 Euro
53.Issuing a car outside the working hours of the rental office - CZK 1450/60 Euro
54. Returning the car in a city other than the city of issuing - CZK 2500/100 Euro
55. Returning the car in the cases referred to in section 31 b) - CZK 1700/ 70 Euro
56. Exceeding the kilometre limit payable for each kilometre exceeded - CZK 12/0,5 Euro
57. Delivery or collection within the limits of the city in which the rental office is located - CZK1230/50 Euro

58. Car delivery/collection outside the city where the rental office is located - CZK 25/1 Euro per km from the city centre indicated
by navigation to the place of delivery or collection, in any case not less than CZK 25/1 Euro.

59. The packages referred to in section 44 (the following daily rate is charged for each of the first 7 days of the rental period, starting
from the 8th day - the daily fee is 1/3 of the daily rate):
a) Partial Protection - CDW+ TP

classes A,B, B+, B automatic, - CZK 600/24 Euro
classes C, C+, C automatic, SUV, SUV automatic - CZK 840/34 Euro
classes C Premium, D, D+,D automatic - CZK 1130/46 Euro
classes E, SUV Premium - CZK 1480/60 Euro
classes other than indicated above -CZK 1130/46 Euro
b) Full Protection - SCDW + TP + WDP + TDP
classes A, B, B+, B automatic - CZK 1000/40 Euro
classes C, C+, C automatic, SUV, SUV automatic - CZK 1240/50 Euro
classes C Premium, D, D+, D automatic, - CZK 1480/60 Euro
classes E, SUV Premium - CZK 2000/80 Euro
classes other than indicated above - CZK 1240/50 Euro
60. Each Car User other than the Renter for each day of rental (per day, but no more than 7 days) - CZK 250/10 Euro
61. GPS navigation with a map of Czech Republic (per day, but not more than 7 days) - CZK 250/10 Euro
62. Child seat or cushion (per day, but not more than 7 day - CZK 250/10 Euro
63. Administrative fee for handling fees or charges referred to in section 23 - CZK 2500/100 Euro
64. Resignation from the performance of the Contract (cancelling the reservation) 48 hours or less before the commencement of
the rental period - CZK 500/20 Euro
65. Returning the car in a different place than specified in the Contract - CZK 2500/100 Euro
66. Travelling to: Germany, Poland, Slovakia, Lithuania, Austria - CZK 1700/70 Euro

67. Travelling to: Hungary, Latvia, Netherlands, Belgium, France, Switzerland, Luxembourg, Italy, Slovenia, Croatia, Estonia, Denmark
- CZK 2600/110 Euro
68. Returning the car in the agreed place in Poland, Slovakia Lithuania, Latvia - CZK 10000/400 Euro



Final provisions

69. Complaints should be sent to the Lessor's address from section 1 or by e-mail: complaints@panek.eu. The complaint shall be
reviewed within 30 days from the date of its receipt by the Lessor, and the Renter shall be informed about the manner in which
the complaint has been processed in the form in which the complaint was received.

70. The consumer expressly declares that he/she has been advised that if the services under the Rental agreement and Terms and
Conditions have been completed before the expiry of the withdrawal period, his/her right to withdraw from the Contract shall
cease in accordance with sec. 1873 of Civil Code.

71. Any amendment or termination of the Contract shall be in writing or in a Documentary form.

72.The personal data administrator is the Lessor PANEK Mobility s.r.o., with its seat at KfiZovnicka 86/6, Staré Mésto, 110 00 Praha
1, reg. no. 08264031, entered into the Commercial Maintained by Municipal court in Prague, ref. no. C 315939.The principles of
personal data processing by the Lessor and the clauses concerning the fulfilment of information obligations by the Lessor are
included in the Privacy Policy.

73.The Terms and Conditions and the Contract are governed by Czech law. Any disputes arising in connection with the Contract
shall be resolved by a court having jurisdiction over the Lessor's registered office, except for cases where the party is a consumer
or is a physical person entering into Contract directly related to his/her business activity when it follows from the content of the
Contract that the Contract has no professional character to this person, which shall be resolved by a court of general jurisdiction.



SLOVENSKO

Podmienky a ustanovenia spolo¢nosti PANEK Mobility s.r.o., organizacna zlozka pre sluzby prenajmu
automobilov (,,Podmienky*)
v platnosti od 22.05.2024

Uvod

1. Vseobecné obchodné podmienky vydané spolocnostou PANEK Mobility s.r.o. so sidlom v Prahe, Staré Mésto, 110
00 Praha 1, identifikacné Cislo: 08264031, zapisana v obchodnom registri vedenom Mestskym sudom v Prahe,
spisova znacka: C 315939, podnikajuca na Slovensku prostrednictvom organizacnej zlozky zahranicnej osoby pod
nazvom: PANEK Mobility s.r.o., organizacna zlozka so sidlom na adrese Staré Grunty 18, Bratislava - mestska ¢ast
Karlova Ves 841 04, ICO: 55 160 808, zapisana v Obchodnom registri Okresného stdu Bratislava I, oddiel: Po,
vlozka ¢.: 8879/B (dalej len ,Prenajimatel”) uréuje podmienky prendjmu vozidla a tvori neoddelitelnd sucast
ndjomnej zmluvy (dalej len ,,Zmluva“ alebo ,Ndjomnd zmluva“®). V pripade rozporu medzi zmluvou a podmienkami
maju prednost ustanovenia zmluvy.

2. Definicie: a) Najomnik (alebo ,Najomca“) - zmluvna strana zmluvy alebo osoba, ktora vykonala rezervaciu vozidla;
b) PouZivatel vozidla - Najomca a akdkolvek osoba, ktori ndjomca v zmluve oznadil ako osobu opravnenu viest
vozidlo, alebo osoba, ktorej ndjomca skutocne zveril vedenie vozidla; c) Listinnd forma - listinnou formou sa
rozumie pisomna forma, ktora zahfia najma e-maily, textové spravy alebo zaznamenané telefonické rozhovory.

Prava ndjomcu a vodica

3. Najomca vozidla moZe byt:
1) Fyzickd osoba, ktora spiiia vietky podmienky:
a) predloZi prenajimatelovi platny preukaz totoZnosti alebo platny cestovny pas a
b) predlozi prenajimatelovi doklad o vodi¢skom opravneni platny na izemi Slovenskej republiky, ktory potvrdzuje,
Ze ma pravo viest motorové vozidla (vodi¢sky preukaz prislusnej skupiny) najmenej jeden rok pred driom zadatia
prendjmu (v sulade s ¢lankom 45 c) podmienok), a
c) predloZi prenajimatelovi kreditni kartu a v pripade prenajmu vozidla SUV Premium, triedy E - dve kreditné karty
(v sulade s ¢lankom 45 a) podmienok) - platné viac ako 3 mesiace od skoncenia doby prenajmu a
d) je zapisand v obchodnom registri - ak uzatvara zmluvu ako podnikatel, a
e) ma:
- 19 rokov - vozidla triedy: A, B, B+, B automat, pokial nezaplati poplatok z ¢lanku 52 a nekupi si balik plnej ochrany;
- 21 rokov - vozidla triedy: C, C+, C automat, pokial nezaplati poplatok z ¢lanku 52 a nekupi si balik plnej ochrany;
- 23 rokov - vozidla triedy: C Premium, D, D+, D automat, SUV, SUV automat, pokial nezaplati poplatok z ¢lanku 52
a nekupi si balik plnej ochrany;
- 28 rokov - vozidld triedy: SUV Premium, E, pokial nezaplati poplatok z ¢lanku 52 a nekupi si balik pInej ochrany;
- 25 rokov - ind trieda vozidla, ako je uvedené vyssie, pokial nezaplati poplatok z ¢lanku 52 a nekupi si balik pInej
ochrany;
2) Pravnicka osoba alebo organizacna zlozka, ktorej zastupca uzatvara zmluvu:
a) uvadza informacie zodpovedajuce aktudlnemu vypisu z obchodného registra a
b) predlozi dokument uvedeny ¢lanku 1 a) vyssie a doklad o opravneni uzavriet zmluvu (napr. plnd moc) - ak takéto
opravnenie nevyplyva z dokumentu uvedeného v ¢lanku 2 a) vyssie, a
c) spitia podmienku uvedent v &lanku 1 e) vyssie.
Ndjomca nesie plnd zodpovednost za vozidlo a za konanie a nedbanlivost pouZivatela vozidla, najmi za
dodrziavanie podmienok a zmluvy zo strany pouzivatela vozidla aZ do prevzatia vozidla prenajimatelom na zaklade
preberacieho protokolu podpisaného prenajimatelom.
Ak zmluvu uzavrie viac ako jeden najomca, ich zodpovednost je spolo¢na a nerozdielna.
Vozidlo je opravneny viest len nadjomca a pouzivatel vozidla, ktori kedykolvek poéas trvania zmluvy spifiajd kritéria
uvedené v ¢lanku 3(1) (b, e), st opravneni viest vozidlo najmenej jeden rok a maju vodi¢ské opravnenie platné na
uzemi Slovenskej republiky (v sulade s ¢lankom 45 c) podmienok).
V pripade zistenia, Ze najomca alebo pouzivatel vozidla nesplifia poziadavky uvedené v ¢lanku 6, je prenajimatel
opravneny odmietnut uzatvorenie zmluvy alebo ju okamZite vypovedat.

Rezervacia vozidla a uzatvorenie zmluvy
Najomca si rezervuje vozidlo prostrednictvom formuldra dostupného na webovej stranke ipanek.cz podla cien
uvedenych na tejto webovej stranke v dany den. Najomca dostane potvrdenie o rezervacii na zadanu e-mailovu
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adresu. Ak je ndjomca spotrebitelom, vyslovne sthlasi s tym, Ze sluzba mdze byt poskytnuta pred uplynutim 14-
driiovej lehoty na odstupenie od zmluvy.

Podmienky uzavretia zmluvy zo strany prenajimatela su nasledovné:

a) pozitivne overenie Gdajov ndjomcu, ktory spifia podmienky uvedené v élanku 3;

b) suhlas ndjomcu so zavaznymi podmienkami dostupnymi na ipanek.cz;

c) zadanie rezervacie aspon 12 hodin pred planovanym ¢asom vyzdvihnutia vozidla;

d) poskytnutie Gdajov o kreditnej karte (kartach) splfiajucej (splfiajucich) podmienku uvedend v ¢lanku 3.1.c) alebo
vykonanie platby pomocou metédy pay-by-link - prostrednictvom uvedeného odkazu.

Zmluva sa uzatvara jej podpisanim zo strany ndjomcu a zastupcu prenajimatela za podmienok rezervdcie, ak sa
zmluvné strany nedohodnd inak, ¢o nie je v rozpore s ¢lankami 12 a 13. Zmluva méZe byt uzatvorena s pouzitim
elektronického zariadenia prenajimatela (napr. tabletu) na tento ucel. V takom pripade sa podpis umiestni v
zariadeni na mieste na to ur¢enom a prenesie sa na zmluvu, protokol o spatnom prevzati a iné dokumenty tykajuce
sa prendjmu vozidla. Rovnaké pravidla platia aj pre protokol o vyzdvihnuti vozidla.

Pri uzatvarani zmluvy sa na platobnej karte ndjomcu vykona predbezna autorizacia (zdloha) na zabezpecenie
pohladdvok vyplyvajucich zo zmluvy a podmienok. Vyska zdlohy bude najomcovi ozndmena vopred. Predbeznd
autorizacia sa uvolni v lehote stanovenej v postupoch vydavajucej banky. Prenajimatel je opravneny uctovat
najomcovi nezaplatené, ale splatné sumy vyplyvajice zo zmluvy a podmienok. V pripade blokacie trvajucej dlhsie
ako 14 kalendarnych dni prenajimatel odporidca ndjomcovi, aby kontaktoval banku. Oslobodenie od predbeznej
autorizacie neznamenj, Ze sa prenajimatel vzdava narokov, na ktoré ma narok vo vztahu k ndjomcovi.

Ak nie je moZné odovzdat vozidlo v stlade s potvrdenou rezervaciou, ndjomca si mdze prenajat vozidlo rovnakej
alebo vyssej triedy za cenu rezervacie, ¢o nepredstavuje neplnenie alebo nespravne plnenie zmluvy.

V pripade prediZenia prenajmu sa ndjomcovi Gétuje poplatok podla poslednej ceny platnej pre nadjomcu v stlade s
ustanoveniami ¢lanku 33 podmienok.

V pripade omeskania ndjomcu s prevzatim vozidla, ktoré trva viac ako 1 hodinu po planovanom termine prevzatia
vozidla, je prenajimatel opravneny odstupit od zmluvy.

Povinnosti ndjomcu
Najomca prebera cisté vozidlo v dobrom technickom stave, v stave umoznujucom jeho riadne pouzivanie, a
zavazuje sa ho pouzivat s naleZitou starostlivostou a vratit ho v stave, v akom ho prevzal, s rovnakou mnozstvom
paliva, s kliémi a vybavou. Vozidlo je vybavené monitorovacim zariadenim GPS.
Ndjomca a pozivatel vozidla st povinni pouzivat vozidlo spdsobom uvedenym v zmluve a v stlade s vlastnostami a
ucelom vozidla a okrem toho su povinni:
a) zamykat vozidlo a doklady od vozidla a kltice bezpeéne ukladat mimo vozidla,
b) na vlastné naklady vykonat zakladnu kontrolu vozidla, ktord zahffia najméa kontrolu a doplnenie motorového
oleja, paliva, kvapaliny do ostrekovacov, chladiacej kvapaliny, brzdovej kvapaliny, AdBlue a kontrolu spravneho
tlaku v pneumatikach a funkcnosti svetiel,
c) poutzit spravne palivo podla Gdajov na Cerpacej jednotke,
d) nevypinat systém ESP vo vozidle,
e) neaktivovat systém kontroly $tartu vo vozidle.
Naklady na palivo spotrebované pocas prendjmu, servisné kvapaliny a opravu alebo vymenu poskodenych
pneumatik (v pripade, Ze nie je mozné zakupit jednu pneumatiku rovnakého typu, aj druhd pneumatiku pre tu istu
napravu) hradi ndjomca.
Najomca moze cestovat autom do zahranicia len do kontinentélnych ¢asti nasledujucich krajin (okrem ostrovov):
Litva, Polsko, Ceska republika, Nemecko, Rakusko, Madarsko, Esténsko, Lotyssko, Holandsko, Belgicko,
Luxembursko, Dansko, Francuzsko, Svajciarsko, Taliansko, Slovinsko a Chorvatsko za predpokladu, 7e prenajimatel’
suhlasi's cestou do zahranicia a ndjomca zaplati jednorazovy poplatok uvedeny v ¢lanku 66 alebo 67. VSetky naklady
spojené s poruchou, poskodenim alebo kradezou a vratenim vozidla nachddzajuceho sa mimo Uzemia Slovenska
musi uhradit v plnej vySke, pokial nepreukaze, Ze nie je zodpovedny za ich vznik a porusenie zmluvy.
Ak pravny poriadok krajiny z ¢lanku 18 urcuje poZiadavky na vybavenie vozidla odlisné od slovenského pravneho
poriadku, je ndjomca povinny na vlastné naklady upravit vozidlo podla poziadaviek pravneho poriadku tejto krajiny,
¢o neopraviuje najomcu na zdsah do vozidla a nerusi povinnost vratit vozidlo v stave, v akom ho prevzal.
Ak ndjomca pouziva vozidlo v rozpore so zmluvou alebo jeho urcenim, ako aj v pripade, Ze okolnosti nasvedcuju
dovodnému podozreniu z jeho kradeZe alebo sprenevery, prenajimatel méze zmluvu s okamzitou platnostou
vypovedat.
Pred a/alebo pocas pouZivania vozidla je zakdzané fajcit tabakové vyrobky, elektronické cigarety, konzumovat
alkohol, uzivat drogy a prepravovat zvieratd mimo kontajnera $pecialne uréeného na tento Gcel.
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Je zakdzané odstrafiovat alebo zakryvat oznacenie na vozidle, vratane firemného oznadenia prenajimatela, pokial
s tym prenajimatel nesuhlasi pisomne alebo e-mailom odoslanym na e-mailovu adresu uvedend najomcom.
Zaplatenie vetkych pefainych sankcii, pokut, parkovacich poplatkov, dialni¢nych poplatkov a inych poplatkov za
pouzivanie cestnej infrastruktury, ako aj sukromnych a verejnych sidnych poplatkov vyplyvajicich z pouzivania
vozidla je povinnostou najomcu alebo pouZivatela vozidla, pokial sa nepreukaze, Ze ndjomca alebo pouzivatel
vozidla nie sU zodpovedni za vznik tychto poplatkov, ktoré sa maju zaplatit. Ndjomca je povinny vratit
prenajimatelovi sumy zataZujlce prenajimatela v suvislosti s porusenim povinnosti uvedenej v predchadzajucej
vete zo strany najomcu alebo pouzivatela vozidla.

Vratenie vozidla
Najomca je povinny vratit vozidlo na mieste a v ase uvedenom v zmluve. S predchadzajucim suhlasom
prenajimatela a za poplatok podla ¢lanku 65 méze ndjomca vratit vozidlo na inom mieste, ako je uvedené v zmluve.
Oneskorenie vratenia vozidla do 30 minlUt nema za nasledok Ziadne dodatoc¢né poplatky. Vratenie vozidla po tomto
Case bude mat za nasledok uc¢tovanie zmluvnej pokuty podla ¢lanku 42 (i), a v sulade s ¢ldankom 26 ndjomca bude
tiez znasat poplatky uvedené v ¢lanku 52 a nasledujucich ¢lankoch.
PrediZenie prendjmu vozidla je moZné pisomne alebo v listinnej podobe len vtedy, ak sa prenajimatelovi ozndmi
vola predizit prendjom najmenej 12 hodin pred ddtumom vratenia uvedenym v zmluve a najomca ziska suhlas
prenajimatela s prediZenim a uhradi platbu za celé obdobie dalieho prendjmu.
Vozidlo, ktoré nebolo vratené vcas, a to aj z dévodu nesplnenia vsetkych podmienok uvedenych v ¢lanku 26, sa
nahlasi policii ako odcudzené alebo spreneverené. Najomca je povinny zaplatit zmluvni pokutu a poplatky podla
¢lanku 25.
V pripade omeskania s vratenim vozidla bez suhlasu prenajimatela je prenajimatel opravneny vyzdvihnut vozidlo
z akéhokolvek miesta a G¢tovat ndjomcovi vietky ndklady spojené s tymto vyzdvihnutim.
Vozidlo moze byt vratené v stlade s ¢lankami 31 a 32 vyluéne zastupcovi prenajimatela. Vratenie vozidla je
potvrdené preberacim protokolom podpisanym zastupcom prenajimatela a najomcu. Ak sa ndjomca vyhyba ucasti
na prevzati alebo podpisaniu protokolu o prevzati vozidla alebo sa nedostavi na dohodnuté miesto a vdohodnutom
Case vratenia vozidla, prenajimatel mozZe vykonat prevzatie jednostranne.
Miesta prenajmu mozu byt miesta so zastupcom prenajimatela alebo bez neho. Informacie v tejto suvislosti
najdete na webovej stranke ipanek.cz v zalozke pobocky spolu s pracovnymi hodinami miesta.
Vozidlo sa vrati na pracovisko zastupcu pocas pracovnej doby tohto miesta, ako je opisané v ¢lanku 30, alebo
vloZzenim klticov do schranky/noc¢ného trezoru. Vratenie vozidla ndjomcom vlozenim kltéov do schranky/no¢ného
trezoru sa rovna suhlasu najomcu s jednostrannym prevzatim vozidla prenajimatelom podpisanim protokolu o
prevzati vozidla zastupcom prenajimatela. Vratenie vozidla na mieste so zastupcom mimo pracovnej doby tohto
miesta, ako aj zakazdym v mieste bez zastupcu sa uskutocni podla volby ndjomcu:

a) vloZzenim kltucov a dokladov od vozidla do schranky/no¢ného trezoru - v pripade miesta so schrankou/noénym

trezorom; Najomca tak akceptuje jednostranné prevzatie vozidla prenajimatelom podpisanim protokolu o prevzati
vozidla zastupcom prenajimatela; alebo

b) v pritomnosti zastupcu, po podpisani obojstranného protokolu o prevzati vozidla, za poplatok uvedeny v ¢lanku 55.
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Sluzbu je potrebné nahlésit 24 hodin pred koncom doby prenajmu.

.V pripade vratenia vozidla v nepritomnosti zastupcu prenajimatela na inom mieste, ako je miesto prenajmu

dohodnuté s prenajimatelom (napr. autoservis) - ndjomca vrati vozidlo odovzdanim kldc¢ov a dokladov od vozidla
osobe urcenej prenajimatelom. Tymto sp6ésobom ndjomca akceptuje, Ze prenajimatel jednostranne prevezme
vozidlo podpisanim protokolu o prevzati vozidla zastupcom prenajimatela.

Ak je organizdtorom prenajmu poistoviia alebo asistenéna spoloénost, ndjomné za obdobie schvalené tymto
subjektom a ostatné prijaté poplatky hradi organizator prendjmu. Ak poistoviia alebo asisten¢na spolo¢nost
nevykond platbu, ndjomca je povinny ju uhradit (toto pravidlo neplati, ak je ndjomca spotrebitelom). Ak ndjomca
predizi ndjom nad dobu schvélent poistoviiou alebo prevadzkovatelom asistenénych sluzieb, povinnost platit za
kazdy dalsi deri po dobe dohodnutej s poistoviiou alebo prevadzkovatelom asistenénych sluzieb prechadza na
najomcu. PrediZenie sa moze uskutoénit akoukolvek formou, najma dokumentéarnou (napr. nahravany telefonicky
hovor) v stlade s cennikom platnym u prenajimatela. Najomca je povinny zaplatit dlZzni sumu vopred a zmluva sa
predlZuje len o obdobie, ktoré ndjomca zaplatil vopred. Ak sa platba neuskutocni, zmluva sa ukonci uplynutim
posledného zaplateného dia prenajmu.

Porucha, poskodenie, kradez vozidla
Najomca je povinny spristupnit vozidlo na kontrolu alebo vymenu pneumatik na mieste a v ¢ase uréenom
prenajimatelom.
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V pripade poruchy alebo nefunkénosti vozidla je ndjomca povinny bezodkladne informovat prenajimatela.
Ndjomca nemad pravo vykondavat opravy a odtahovat vozidlo bez sihlasu prenajimatela pod hrozbou thrady jeho
nakladov. V pripade ponechania pokazeného alebo poSkodeného vozidla vinou ndjomcu mimo miesta vratenia
uvedeného v zmluve znasa naklady na jeho odtiahnutie najomca.

Najomca nema pravo pouzit prenajaté vozidlo na odtahovanie.

V pripade kradeZe, poskodenia, zrazky alebo nehody vozidla je ndjomca povinny o tejto udalosti bezodkladne
informovat policiu a prenajimatela na telefénnom ¢isle +420 737 946 659. Najomca je tiez povinny spolupracovat
s poistoviiou a prenajimatefom v rozsahu potrebnom na odstranenie skody, najma poskytnut pisomny popis
udalosti, kopie dokladov pozadovanych poistovriou. V pripade kradeze vozidla je ndjomca povinny bezodkladne
vratit prenajimatelovi kli¢e a doklady od vozidla. Najomca zodpoveda za $kodu spdsobent v dosledku straty
vozidla alebo nesplnenia povinnosti vyplyvajucich z tohto ¢lanku, pokial sa nepreukaze, Ze ju nezavinil ani ndjomca,
ani pouzivatel vozidla.

V pripade poruchy alebo nepojazdnosti vozidla prenajimatel poskytne ndjomcovi ndhradné vozidlo do 12 hodin na
Slovensku alebo do 48 hodin v krajinach uvedenych v ¢lanku 18 od momentu informovania prenajimatela. Najomca
neplati ndjomné za obdobie ¢akania na nahradné vozidlo. Ak je ndhradné vozidlo niZsej triedy, poplatok sa
primerane znizi.

Podla dalSieho ustanovenia podmienok poskytnutie ndhradného vozidla nie je povolené v pripade:

a) straty alebo znicenia kltcov od vozidla;

b) poskodenia vozidla zavineného najomcom alebo pouZivatelom vozidla;

c) nepojazdnosti vozidla mimo Uzemia Slovenskej republiky v pripade neziskania suhlasu prenajimatela s cestou do
zahranicia alebo nezaplatenia poplatku za takdto cestu;

d) poskodenia pri parkovani a spésobeného vandalizmom, pokial nebrdnia pouZivaniu vozidla a za ich vznik
nezodpovedd najomca;

e) prepichnutia pneumatiky.

Poskytnutie ndhradného vozidla je povolené:

a) v pripade poskodenia skla alebo pneumatiky — za predpokladu, Ze si najomca zakupil pInd ochranu, v pripade,
Ze plnd ochranu nema - za predpokladu, Ze na platobnej karte najomcu bude vykonana dodatoc¢na predautorizacia
(zaloha) za ucelom zabezpecenia pohladavok vyplyvajucich zo zmluvy a podmienok

b) v pripade iného poskodenia vozidla vinou ndjomcu alebo pouZivatela vozidla (iné ako poskodenie okien alebo
pneumatik) - za predpokladu, Ze si ndjomca zakupil pInd ochranu a za predpokladu, Ze na platobnej karte ndjomcu
bude vykonana dodato¢na predautorizacia (zaloha) na zabezpecenie pohladavok vyplyvajucich zo zmluvy a
podmienok

Prenajimatel méze spolu s ndjomcom urcit dalSie podmienky poskytnutia nahradného vozidla v pripadoch
uvedenych v tomto ¢lanku.

Zodpovednost ndjomcu a zmluvné pokuty
V pripade udalosti uvedenych v ¢élankoch 41 a 42 podmienok je ndjomca povinny zaplatit prenajimatelovi zmluvnu
pokutu uvedenu v tychto ¢ldnkoch, pokial nepreukaze, Ze k udalosti doslo z dévodov, ktoré nezavinil ndjomca alebo
pouzivatel vozidla.
Zmluvna pokuta za poskodenie alebo nesplnenie povinnosti podla ¢lanku 37 zavisi od triedy vozidla a predstavuje:

- trieda A, B, B+, B automat - 700 Euro
- trieda C, C+, C automat, SUV, SUV automat -1000 Euro
- trieda C Premium, D, D+, D automat -2 000 Euro
- trieda E, SUV Premium -2 500 Euro
- iné ako vyssie uvedené triedy -1 000 Euro
Ostatné zmluvné pokuty:

a) poskodenie alebo strata kltuca od vozidla - 800 Euro
b) poskodenie, strata evidencného Cisla, registracnych nalepiek na ¢elnom skle (za kazdu) - 800 Euro
c) faj¢enie tabaku, elektronickych cigariet, konzumacia alkoholu, uZivanie drog v aute - 400 Euro
d) preprava zvierat mimo vlastného kontajnera Specidlne ur¢eného na tento ucel -200 Euro
e) vratenie zneclisteného osobného vozidla - 50 Euro
f) vratenie vozidla s netrvanlivymi (t. j. odstranitelnymi Standardnymi Ccistiacimi postupmi pouzivanymi v
profesionalnych autoumyvarnach) skvrnami na sedadlach, ¢alineni, v batozinovom priestore - 300 Euro
g) vratenie znecistenej detskej sedacky - 20 Euro
h) vratenie poskodenej alebo nekompletnej detskej sedacky -100 Euro

i) nezmluvné pouZzivanie vozidla - hodnota dennej sadzby uvedenej v zmluve plus 90 Euro za kazdy zacaty den
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j) strata zaruky na vozidlo z viny ndjomcu alebo pouZivatela vozidla, oprava vozidla bez sihlasu prenajimatela
-4 000 Euro

k) tankovanie nespravneho typu paliva uvedeného v ¢lanku 16 c) -4 000 Euro
I) demontaz, vymena Casti vozidla alebo vykonavanie zmien bez suhlasu prenajimatela -4 000 Euro
m) cestovanie do zahranicia bez suhlasu prenajimatela, cestovanie do inych ako kontinentalnych casti krajin
- 800 Euro
n) riadenie vozidla inou osobou ako ndgjomcom alebo pouzivatefom vozidla - 800 Euro
o) poskodenie alebo strata krytu naboja (za kazdy kryt naboja) - 50 Euro
p) poskodenie rafika (na rafik) - 400 Euro
g) poskodenie pneumatiky v situdcii opisanej v ¢lanku 17 - 200 Euro
r) strata parkovacieho listka vydaného prevadzkovatelom parkoviska
- naklady na poplatok prevadzkovatela za strateny listok -20 Euro
s) natankovanie chybajliceho paliva povodnym mnoZstvom za kazdy liter paliva (pokuta pokryva pausalne naklady
na nakup a doplnenie chybajiceho paliva) -5Euro
t) vypnutie systému ESP, aktivacia systému kontroly Startu (kazdy pripad) -900 Euro

Prenajimatel ma prévo pozadovat dodato¢nd nahradu skody na zdklade vSeobecnych zasad v pripade, Ze vyska
Skody presahuje splatnt zmluvnud pokutu.

Najomca si mdze za poplatok uvedeny v bode 59 zakupit baliky zniZujlce jeho zodpovednost za vonkajsie Skody na
vozidle:

a) Ciastoéna ochrana - CDW+TP (Zrieknutie sa zodpovednosti za $kody spdsobené havériou + Ochrana proti kradezi)
- zodpovednost ndjomcu v ¢lanku 41 je znizena o 50 % a okrem toho sa ¢lanok 43 vztahuje len na pripady uvedené
v ¢lanku 48;

b) PIna ochrana - SCOW+TP+WDP+TDP (Super zrieknutie sa zodpovednosti za skody spésobené koliziou + Ochrana
proti kradeZi + Ochrana proti poskodeniu okien + Ochrana proti poskodeniu pneumatik) - ¢lanok 41 (vratane okien,
pneumatik, diskov), ¢lanok 42(o-q) a navyse ¢lanok 43 sa vztahuje len na pripady uvedené v ¢lanku 48.

Zakupenie balika plnej ochrany je podmienkou pre uzavretie zmluvy v nasledujucich pripadoch:

a) ak sa prenajom tyka vozidla triedy SUV Premium alebo E a ndjomca predlozi prenajimatelovi iba jednu kreditnu
kartu;

b) ak ndjomca v ¢ase uzavretia zmluvy nedosiahol vek poZadovany pre triedu prenajatého vozidla uvedenu v ¢lanku
3.1).e) pravidiel;

c) ak najomca alebo pouZivatel vozidla v ¢ase uzavretia zmluvy nemal pravo viest motorové vozidlad (vodiésky
preukaz prislusnej skupiny) najmenej jeden rok;

d) cestovanie do zahranicia;

e) ak ma najomca iba debetnd kartu.

Nakup balika sa moze uskutoénit najneskor pri uzatvoreni zmluvy a len pocas celej doby platnosti zmluvy. Pocas
doby prendjmu nie je mozné zmenit balik.

Baliky uvedené v ¢lanku 44 nevylucuju zodpovednost za iné zmluvné pokuty neuvedené v tomto bode a inu
zodpovednost uvedenu v podmienkach (vratane ¢lanku 48).

Najomca, ktory ma zakdpenu Ciastocnu alebo Uplnd ochranu, zodpoveda do plnej vysky za Skody, ak Skoda vznikla
v dosledku jeho Umyselného konania alebo opomenutia alebo hrubej nedbanlivosti, vratane:

a) vedenia vozidla pod vplyvom alkoholu, drog alebo inych omamnych latok alebo bez platného vodi¢ského
preukazu;

b) dteku z miesta nehody alebo zrazky;

c) neopravneného cestovania autom mimo Gzemia Slovenskej republiky;

d) nevratenia dokladov od vozidla alebo zvazku klucov po strate vozidla alebo nesplneni inych povinnosti
pozadovanych poistovatelom, ¢o ma za nasledok odmietnutie vyplatenia nahrady alebo nemoznost uplatnit si
takuto nahradu;

e) prekrocenia povolenej rychlosti alebo nosnosti, alebo iného porusenia pravidiel cestnej premavky platnych v
mieste, kde doslo k zrazke alebo dopravnej nehode;

f) Gcéasti na sutaziach, rallye, pretekoch, prehliadkach a inych podobnych podujatiach;

g) pouZitia nepravdivych Udajov alebo dokladov na ucely prendjmu vozidla;

h) pouzivania vozidla inou osobou ako ndjomcom alebo pouZivatelom vozidla.

V osobitne odévodnenych pripadoch ma prenajimatel pravo Uplne alebo Ciasto¢ne odstupit od zapoditania
zmluvnej pokuty alebo dodatoc¢nych poplatkov.

Poplatky



50. Poplatky vratane ndjomného sa od ndjomcu vyberaju vopred v eurach (Euro). Ak nie je mozné vybrat dany poplatok
vopred vzhladom na typ alebo termin vzniku povinnosti ho zaplatit, poplatok sa vyberie na konci obdobia prenajmu
alebo v ¢ase stanovenom v tychto podmienkach. Zmluvné strany si moézu uréit pravidla vysporiadania dlznych sum
odlisne, najma s Ucastou tretej osoby na takomto vyrovnani. Ak tretia strana odmietne uhradit vietky alebo cast
pohladavok prenajimatela vyplyvajucich z prendjmu, ndjomca je povinny ich uhradit do 7 dni odo diia ozndmenia,
ak pohladavka vznikla vinou ndjomcu alebo pouZivatela vozidla. Ndjomca moze odvolat sdhlas s vystavovanim a
zasielanim uctovnych dokladov elektronicky, pisomne alebo e-mailom: complaints@panek.eu. Ceny uvedené v
podmienkach, v zmluve a na ipanek.cz su cenami brutto, pokial zmluva alebo rdémcova dohoda neustanovuje inak.
Vsetky naklady spojené s uhradou dlZznych sim podfa zmluvy znd$a ndjomca.

51.V pripade omeskania najomcu s uhradou dlZznych sum podla zmluvy alebo podmienok ma prenajimatel narok na
maximalny Urok z omeskania podla slovenského prava.

52. Prenajom vozidla triedy A, B, B+, B automat osobou mladSou ako 19 rokov alebo C, C+, C automat, SUV, SUV
automat osobou vo veku 19 — 21 rokov, vozidla triedy C Premium, D, D+, D automat, osobou vo veku 21 — 23
rokov alebo vozidla triedy E, SUV Premium osobou vo veku 25 — 28 rokov (za den prenajmu) - poplatok sa

vztahuje samostatne na ndjomcu a pouzivatela vozidla - 25 Euro
53. Vydanie vozidla mimo pracovnej doby poZi¢ovne - 60 Euro
54, Vratenie vozidla vinom meste ako v meste vydania - 100 Euro
55. Vratenie vozidla v pripadoch uvedenych v ¢lanku 31 b) - 70 Euro
56. Prekrocenie kilometrového limitu splatné za kazdy prekroceny kilometer -0,5 Euro
57. Pristavenie alebo vyzdvihnutie v rémci mesta, v ktorom sa poZi¢ovia nachadza - 50 Euro

58. Pristavenie/vyzdvihnutie vozidla mimo mesta, v ktorom sa nachadza pozicoviia - 1 Euro za km od centra mesta
urceny navigdciou k miestu pristavenia alebo vyzdvihnutia, v kazdom pripade nie menej ako 1 Euro.

59. Baliky uvedené v ¢lanku 44 (nasledujica denna sadzba sa Uctuje za kazdy z prvych 7 dni prenajmu, poc¢nuc 8. driom
- denny poplatok je 1/3 dennej sadzby):
a) Ciastoéna ochrana - CDW + TP

triedy A, B, B+, B automat, - 24 Euro
triedy C, C+, C automat, SUV, SUV automat - 34 Euro
triedy C Premium, D, D+,D automat - 46 Euro
triedy E, SUV Premium -60 Euro
iné triedy, ako je uvedené vyssie -46 Euro
b) PIna ochrana - SCDW + TP + WDP + TDP
triedy A, B, B+, B automat -40 Euro
triedy C, C+, C automat, SUV, SUV automat -50 Euro
triedy C Premium, D, D+, D automat, - 60 Euro
triedy E, SUV Premium - 80 Euro
iné triedy, ako je uvedené vyssie - 50 Euro
60. Kazdy pouZivatel vozidla okrem najomcu za kaZdy den prendjmu (za den, ale nie viac ako 7 dni) -10 Euro
61. GPS navigacia s mapou Slovenska (na den, ale nie viac ako 7 dni) -10 Euro
62. Detska sedacka alebo vankus (na den, ale nie viac ako 7 dni) -10 Euro
63. Spravny poplatok za manipulacné poplatky alebo poplatky uvedené v ¢lanku 23 -100 Euro
64. Odstupenie od plnenia zmluvy (zruSenie rezervacie) 48 hodin alebo menej pred zaciatkom obdobia prenajmu
-20 Euro
65. Vratenie vozidla na inom mieste, ako je uvedené v zmluve - 100 Euro
66. Cestovanie do: Nemecka, Polska, Ceskej republiky, Litvy, Rakutska - 70 Euro
67.Cestovanie do: Madarska, Loty$ska, Holandska, Belgicka, Franclzska, Svajéiarska, Luxemburska, Talianska,
Slovinska, Chorvatska, Esténska, Danska - 200 Euro
68. Vratenie vozidla na dohodnuté miesto v Polsku, Ceskej republiky, Loty$ska, Litvy - 400 Euro

Zaverecné ustanovenia
69. Staznosti by sa mali zasielat na adresu prenajimatela uvedenu v ¢lanku 1 alebo e-mailom: complaints@panek.eu.
Reklamacia bude preskimana do 30 dni odo dna jej dorucenia prenajimatelovi a ndjomca bude informovany o
spb6sobe vybavenia reklamacie vo forme, v akej bola reklamacia dorucena.
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Spotrebitel vyslovne vyhlasuje, Ze bol pouceny o tom, Ze ak boli sluzby podla zmluvy o prendjme a podmienok
ukoncené pred uplynutim lehoty na odstupenie od zmluvy, jeho pravo odstupit od zmluvy zanika.

Akdkolvek zmena alebo ukoncenie zmluvy musi mat pisomnu alebo listinnd formu.

Spravcom osobnych Udajov je prenajimatel by PANEK Mobility s.r.o., with its seat at KfiZovnicka 86/6, Staré Mésto,
110 00 Praha 1, reg. no. 08264031, entered into the Commercial Maintained by Municipal court in Prague, ref. no.
C 315939, operating in Slovakia through branch of a foreign entrepreneur under the name PANEK Mobility s.r.o
organiza¢na zlozka with its seat at Staré Grunty 18, Bratislava - mestska ¢ast Karlova Ves 841 04, ICO: 55 160 808,
entered into the Business Register of the District Court Bratislava |, Section: Po, Entry No.: 8879/B. Zasady
spracuvania osobnych udajov prenajimateflom a ustanovenia tykajice sa plnenia informacnych povinnosti
prenajimatelom su obsiahnuté v Zdsadach ochrany osobnych udajov.

Podmienky a zmluva sa riadia slovenskym pravom. Akékolvek spory vzniknuté v suvislosti so zmluvou budu rieSené
sudom prislusSnym podla sidla prenajimatela, s vynimkou pripadov, ked zmluvnou stranou je spotrebitel alebo
fyzickd osoba uzatvarajlica zmluvu priamo suvisiacu s jej podnikatelskou ¢innostou, ak z obsahu zmluvy vyplyva, Ze
zmluva nema pre tuto osobu profesionélny charakter, ¢o by mal riesit vSeobecny sud.



SLOVAK REPUBLIC

Terms and Conditions of PANEK Mobility s.r.o., Slovak branch, with respect to rent-a-car services ("Terms and Conditions")
in force since 22.05.2024

Introduction

1. Terms and Conditions issued by PANEK Mobility s.r.o., with its seat at K¥iZovnickd 86/6, Staré Mésto, 110 00 Praha 1, reg. no.
08264031, entered into the Commercial Maintained by Municipal court in Prague, ref. no. C 315939
operating in Slovakia through branch of a foreign entrepreneur under the name PANEK Mobility s.r.o organizacna zlozka with its
seat at Staré Grunty 18, Bratislava - mestskd ¢ast Karlova Ves 841 04, ICO: 55 160 808, entered into the Business Register of the
District Court Bratislava I,Section: Po, Entry No.: 8879/B ("Lessor") determines the terms and conditions of car rental and
constitutes an integral part of the rental contract ("Contract" or “Rental Agreement”). In case of conflict between the Contract
and the Terms and Conditions, the provisions of the Contract shall prevail.

2. Definitions: a) the Renter (or the “Tenant”) - a party to the Contract or the person who made the reservation for a car; b) the Car
User - the Renter and any person indicated by the Renter in the Contract as authorised to drive the car or a person to whom the
Renter actually entrusted driving the car; ¢) Documentary form - documentary form means writing form, including in particular
e-mails, text messages or recorded telephone conversations.

Renter and driving rights

3. The Renter of a car may be:
1) A natural person who meets all the conditions:
a) presents to the Lessor a valid identity card or a valid passport, and
b) presents to the Lessor a driving licence document valid on the territory of Slovakia, confirming that he/she has had the right
to drive vehicles (driving license of the appropriate category) for at least one year before the date of commencement of the
rental (subject to section 45 c) of the Terms and Conditions), and
c) presents to the Lessor a credit card, and in the case of rental of an SUV Premium, E class car - two credit cards (subject to
section 45 a) of the Terms and Conditions) - valid for more than 3 months from the end of the rental period, and
d) is entered into the Trade Register - if he/she concludes the Contract as an entrepreneur, and
e)is:
-19 years old — car classes: A, B, B+, B automatic unless he/she pays a fee from section 52 and buys Full Protection Package;
-21 years old - car classes: C, C+, C automatic unless he/she pays a fee from section 52 and buys Full Protection Package;
-23 years old - car classes: C Premium, D, D+, D automat, SUV, SUV automatic unless he/she pays a fee from section 52 and buys
Full Protection Package;
-28 years old - car classes: SUV Premium, E, unless he/she pays a fee from section 52 and buys Full Protection Package, and car
classes F, G, H;
-25 years old — car class other than mentioned above unless he/she pays a fee from section 52 and buys Full Protection Package;
2) A legal person or an organizational unit whose representative concluding the Contract:
a) Presents information corresponding to the current excerpt from the Commercial register, and
b) Presents the document referred to in section 1 a) above and proof of authorization to conclude the Contract (e.g. power of
attorney) - if such authorization does not result from the document referred to in section 2 a) above, and
c) fulfils the condition referred to in section 1(e) above.
The Renter bears full responsibility for the car and for the actions and negligence of the Car User, in particular the Car User's
compliance with the Terms and Conditions and the Contract until the car is picked up by the Lessor, on the basis of the acceptance
protocol signed by the Lessor.
If the Contract is concluded by more than one Renter, their liability is joint and several.
Only the Renter and the Car User are entitled to drive a car, who at any time during the term of the Contract meet the criteria
specified in Section 3(1)(b, e), have been authorised to drive a car for at least one year and have a driving licence valid in Slovakia
(subject to section 45 c) of the Terms and Conditions).
In the event of a finding that the Renter or Car User does not meet the requirements specified in section 6, the Lessor is entitled
to refuse to conclude the Contract or to terminate it immediately.

Booking a car and concluding a Contract
The Renter makes a car reservation using the form available on ipanek.cz website according to the prices quoted on this website
on a given day. The Renter will receive a confirmation of making the reservation to the e-mail address provided. If the Renter is
a consumer, he/she expressly agrees that the service may be provided before the expiration of the 14-day withdrawal period.
The conditions for the conclusion of the Contract by the Lessor are as follows:
a) positive verification of the data of the Renter meeting the conditions specified in section 3;
b) the Renter's acceptance of the binding Terms and Conditions available at ipanek.cz;
c) making a reservation at least 12 hours before the planned time of pick-up of the car;
d) providing details of a credit card(s) meeting the condition referred to in section 3.1.c) or making a payment by using pay-by-
link method — via the link provided.
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The Contract is concluded by signing it by the Renter and the Lessor's representative on the terms and conditions of the
reservation, unless the Parties agree otherwise, which does not violate sections 12 and 13. The Contract may be concluded with
the use of the Lessor's electronic device (e.g. tablet) for this purpose. In such a case, the signature is placed on the device in the
place designated for this purpose and transferred to the Contract, the takeback protocol and other documents relating to car
rental. The same rules apply to the protocol of car pick-up.

When concluding the Contract, a pre-authorisation (deposit) is made on the Renter's payment card in order to secure the
receivables resulting from the Contract and the Terms and Conditions. The amount of the deposit will be communicated to the
Renter in advance. The pre-authorisation shall be released within the time limit specified in the procedures of the issuing bank.
The Lessor is entitled to charge the Renter with unpaid but due amounts resulting from the Contract and the Terms and
Conditions. In the event of a blockade lasting longer than 14 calendar days, the Lessor recommends the Renter to contact the
bank. Exemption of pre-authorisation does not mean that the Lessor waives the claims to which he is entitled in relation to the
Renter.

If it is impossible to hand over a car in accordance with the confirmed reservation, the Renter may rent a car of the same or
higher class for the price of the reservation, which does not constitute non-performance or improper performance of the
Contract.

In case of prolongation of the rental, the Renter is charged according to the last price valid for the Renter, subject to the
provisions of section 33 of the Terms and Conditions.

In case of delay in the collection of the car by the Renter lasting more than 1 hour after the planned date of collection of the car
the Lessor is entitled to withdraw from the Contract.

Obligations of the Renter
The Renter receives a clean car in good working order, in a condition enabling its proper use, and undertakes to use it with due
diligence and return it in the condition in which it was handed over, with the same fuel level, with the keys and equipment. The
car is equipped with a GPS monitoring device.
The Renter and the Car User are obliged to use the car in the manner specified in the Contract, and in accordance with the
properties and purpose of the car, and in addition they are obliged to:
a) lock the car and secure outside the car documents of the car and keys,
b) carry out, at their own expense, a basic inspection of the vehicle covering in particular the checking and refilling of engine oil,
fuel, windscreen washer fluid, coolant, brake fluid, AdBlue, and check the correct tyre pressure and functioning of the lights,
c) use the correct fuel as indicated at the filling unit,
d) not to turn off ESP system in the car,
e) not to activate launch control system in the car.
The cost of fuel used during the rental, service fluids and repair or replacement of damaged tyres (in the event that it is not
possible to purchase a single tyre of the same type, also a second tyre for the same axle) is covered by the Renter.
The Renter may travel abroad by car only to the continental parts of the following countries (islands excluded): Lithuania, Poland,
Czech Republic, Germany, Austria, Hungary, Estonia, Latvia, the Netherlands, Belgium, Luxembourg, Denmark, France,
Switzerland, Italy, Slovenia and Croatia, provided that the Lessor agrees to the trip abroad and the Renter pays the one-off fee
specified in sections 66 or 67 respectively. All costs related to breakdown, damage or theft and the return of the car located
outside Slovakia must be covered in full, unless he proves that he is not responsible for their occurrence and breach of the
Contract.
If the law of the country from section 18 specifies requirements concerning the equipment of the car different from the Slovak
law, the Renter is obliged to adjust the car to the requirements of the law of this country at their own expense, which does not
entitle the Renter to intervene in the car and does not abolish the obligation to return the car in the state in which it was handed
over.
If the Renter uses the car in a manner inconsistent with the Contract or its intended use, as well as if the circumstances indicate
a justified suspicion of its theft or misappropriation, the Lessor may terminate the Contract with immediate effect.
It is forbidden to smoke tobacco products, electronic cigarettes while using the car, consume alcohol, use drugs before and/or
while using the car and transport animals outside a container specially designed for this purpose.
It is forbidden to remove or cover up the markings on the car, including the company markings of the Lessor, unless the Lessor
agrees to it in writing or to the e-mail address indicated by the Renter.
The payment of all monetary penalties, fines, parking fees, motorway fees and other fees for the use of road infrastructure, as
well as private and public legal fees resulting from the use of the car is the obligation of the Renter or the Car User, unless it is
proved that the Renter or the Car User are not responsible for the occurrence of such amounts to be paid. The Renter is obliged
to return to the Lessor the amounts encumbering the Lessor in connection with the breach by the Renter or Car User of the
obligation specified in the preceding sentence.

Return of the car
The Renter is obliged to return the car at the place and time specified in the Contract. With the prior consent of the Lessor and
for a fee from section 65, the Renter may return the car in a different place than specified in the Contract.
A delay in returning the car up to 30 minutes does not result in any additional charges. The return of the car after that time shall
result in charging a contractual penalty in accordance with section 42 (i), subject to section 26, as well as the Renter shall bear
the fees referred to in section 52 and following.
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Extension of the car rental is possible in writing or in a Documentary form only if the Lessor is notified of the will to extend the
rental at least 12 hours before the return date specified in the Contract and obtains the Lessor's consent for extension and makes
the payment for the whole period of additional rental.

A car not returned on time, also due to failure to meet all the conditions specified in section 26, is reported to the Police as stolen
or misappropriated. The Renter is obliged to pay the contractual penalty and fees in accordance with section 25.

In the event of delay in returning the car without the consent of the Lessor, the Lessor is entitled to collect the car from any place
and to charge the Renter with the full costs associated with this collection.

The car may be returned, subject to sections 31 and 32, exclusively to a representative of the Lessor. The return of the car is
confirmed by a receipt protocol signed by the representative of the Lessor and the Renter. If the Renter avoids participation in
the collection or signing the car pick up protocol or is absent from the agreed place and time of return, the Lessor may make the
pick up unilaterally.

Rental points can be points with or without a representative of the Lessor. Information in this respect can be found on the
ipanek.cz website in the Branches tab together with the working hours of the point.

The car shall be returned to the agent's point during working hours of that point as described in section 30 or by placing the keys
in the box/ night safe. The Renter's return of the car by placing the keys in the box/ night safe is tantamount to the Renter's
consent to one-sided collection of the car by the Lessor by signing a car pick up protocol by the representative of the Lessor. The
return of the car in a point with a representative outside working hours of this point, as well as each time in a point without a
representative takes place at the choice of the Renter:

a) by placing the keys and documents of the car in the box / night safe - in the case of a point with a box / night safe; the Renter thus

accepts the unilateral pick up of the car by the Lessor by signing a car pick up protocol by the representative of the Lessor; or

b) in the presence of a representative, upon signing a bilateral car pick up protocol, for a fee from section 55. The service needs to
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be notified 24 hours before the end of the rental period.

In the event of returning the car in the absence of a representative of the Lessor at a place other than the point of rental agreed
with the Lessor (eg. a car service station) - the Renter shall return the car by handing over the keys and documents of the car to
the person indicated by the Lessor. In this way, the Renter accepts that the Lessor unilaterally collects the car by signing the car
pick up protocol by the representative of the Lessor.

If the organiser of the lease is an insurance company or assistance operator, the lease rent for the period approved by that entity
and other accepted fees shall be paid by the organiser of the lease. If the insurance company or assistance operator fails to make
the payment, the Renter is obliged to settle the payment (This rule does not apply if the tenant is a consumer). If the Renter
extends the lease beyond the period approved by the insurance company or assistance operator, the obligation to pay for each
additional day after the period agreed with the insurance company or assistance operator is transferred to the Renter. The
extension may take place in any form, in particular Documentary (e.g. recorded telephone call) in accordance with the price list
applicable at the Lessor. The Renter is obliged to pay the amount due in advance, and the Contract is extended only by the period
paid in advance by the Renter. If the payment is not made, the Contract is terminated upon the lapse of the last paid rental day.

Breakdown, damage, car theft
The Renter shall make the vehicle available for inspection or replacement of tyres at the place and time indicated by the Lessor.
In the event of a breakdown or malfunction of the car, the Renter is obliged to immediately notify the Lessor. The Renter has no
right to make repairs and tow the car without the consent of the Lessor under pain of covering their costs. In the event of leaving
the car defective or damaged due to the fault of the Renter outside the place of return indicated in the Contract, the Renter shall
bear the cost of its towing.
The Renter does not have the right to use the rented car for towing.
In case of car theft, damage, collision or accident, the Renter is obliged to immediately inform the Police and the Lessor about
the event at the phone number +420 737 946 659. The Renter is also obliged to cooperate with the insurance company and the
Lessor in the scope necessary to eliminate the damage, in particular to provide a written description of the event, copies of
documents required by the insurance company. In the event of the theft of the car, the Renter is obliged to immediately return
the keys and documents of the car to the Lessor. The Renter is liable for damage caused as a result of the loss of the car or failure
to perform the obligations arising from this section, unless it is proven that neither the Renter nor the Car User is at fault for it.
In the event of a breakdown or immobilisation of the car, the Lessor shall provide the Renter with a replacement car within 12
hours in Slovakia or 48 hours in the countries listed in section 18 from the moment of informing the Lessor. The Renter shall not
pay the rental fee for the period of waiting for the replacement vehicle. If the substitute car is of a lower class, the fee is reduced
accordingly.
Subject to the next provision of Terms and Conditions, the provision of a substitute car is not allowed in the case of:
a) loss or destruction of the car keys;
b) damage to the car due to the fault of the Renter or the Car User;
¢) immobilization of the car outside Slovakia in the event of failure to obtain the consent of the Lessor to travel abroad or to pay
the fee for such travel;
d) parking damages and acts of vandalism, unless they prevent the use of the car and their occurrence is not the responsibility
of the Renter;
e) tyre punctures.
The provision of a substitute car is allowed:
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a) in case of window or tyre damage — provided that the Renter purchased Full Protection, in case of no Full Protection — provided
that an additional pre-authorisation (deposit) is made on the Renter's payment card in order to secure the receivables resulting
from the Contract and the Terms and Conditions

b) in case of other car damage due to the fault of the Renter or the Car User (other that window or tyre damage) - provided that
the Renter purchased Full Protection and provided that an additional pre-authorisation (deposit) is made on the Renter's
payment card in order to secure the receivables resulting from the Contract and the Terms and Conditions

The Lessor may define with the Renter the additional conditions for providing a replacement vehicle in cases specified in this
section.

Renter’s liability and contractual penalties
For events specified in sections 41 and 42 of the Terms and Conditions, the Renter shall pay the Lessor the contractual penalty
specified in these sections, unless he/she proves that the event occurred for reasons not attributable to the Renter or the Car
User.
The contractual penalty for damage or non-performance of obligations under section 37 depends on the class of the car and
amounts to:

- class A, B, B+, B automatic - 700 Euro
- class C, C+, C automatic, SUV, SUV automatic - 1000 Euro
- class C Premium, D, D+, D automatic - 2000 Euro
- class E, SUV Premium - 2500 Euro
- classes other than above -1000 Euro
Other contractual penalties:

a) damage or loss of a car key -800 Euro
b) damage, loss of license plate, registration stickers on the windscreen (per each) - 800 Euro
c) smoking tobacco, electronic cigarettes, alcohol consumption, drug use in the car -400 Euro
d) transporting animals outside their own container specially designed for that purpose - 200 Euro
e) returning a dirty passenger car -50 Euro
f) returning a car with non-durable (i.e. removable under standard cleaning procedures used in professional car washes) stains
on seats, upholstery, in the boot - 300 Euro
g) returning a dirty child seat -20 Euro
h) returning a damaged or incomplete child seat - 100 Euro

i) non-contractual car use - value of the daily rate specified in the Contract plus 90 Euro per each commenced day
j) loss of the guarantee for the car due to the fault of the Renter or the Car User, repair of the car without the consent of the

Lessor - 4000 Euro
k) refuelling the car with an incorrect type of fuel referred to in section 16 c) - 4000 Euro
[) disassembly, replacement of car parts or making alterations without the consent of the Lessor - 4000 Euro
m)travelling abroad without the consent of the Lessor, travelling to non-continental part of the countries -800 Euro
n) driving a car by a person other than the Renter, the Car User - 800 Euro
o) damage or loss of a hubcap (for each hubcap) - 50 Euro
p) rim damage (per rim) - 400 Euro
g) tyre damage in the situation described in section 17 -200 Euro
r) loss of a parking ticket issued by the parking operator

- the cost of the operator's fee for the lack of a ticket - 20 Euro
s) refuelling of missing fuel with the original quantity for each litre of fuel (the penalty shall cover a flat-rate purchase cost and
missing fuel replenishment) -5

Euro

t) turn off of ESP system, activation of launch control system (each case) -900 Euro

The Lessor has the right to claim supplementary compensation on general principles in case the amount of damage exceeds the
due contractual penalty.

The Renter, for a fee specified in section 59, may purchase Packages reducing their liability for external damage to the car:

a) Partial Protection - CDW+TP (Collision Damage Waiver + Theft Protection) - the Renter's liability in section 41 is reduced by
50% and moreover section 43 applies only to cases specified in section 48;

b) Full Protection - SCOW+TP+WDP+TDP (Super Collision Damage Waiver + Theft Protection + Window Damage Protection + Tire
Damage Protection) - section 41 (including windows, tyres, rims), section 42(o-q) and moreover section 43 applies only to cases
specified in section 48.

Purchase of the Full Protection Package is a condition for concluding the Contract in the following cases:

a) when the rental concerns a car of SUV Premium or E class and the Renter presents only one credit card to the Lessor;

b) when the Renter at the time of concluding the Contract has not reached the age required for the class of the rented car
specified in section 3.1).e) of the Regulations;

c)when the Renter or The Car User at the time of concluding the Contract hasn’t had the right to drive vehicles (driving license
of the appropriate category) for at least one year;

d) travel abroad;

e) when the Renter only has a debit card.
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The purchase of the Package may take place at the latest upon the conclusion of the Contract and only for the entire term of the
Contract. It is not possible to change the Package during the rental period.

The packages listed in section 44 do not exclude liability for other contractual penalties not mentioned in this section and other
liability specified in the Terms and Conditions (including section 48).

The Renter having Partial or Full Protection purchased is liable up to the full amount of the damage if the damage resulted from
his wilful act or omission or gross negligence, including:

a) driving a car under the influence of alcohol, drugs or other intoxicants, or without a valid driving licence;

b) escape from the scene of the accident or collision;

c) unauthorised travel by car outside the territory of Slovakia;

d) failure to return the documents of the car or a set of keys after the loss of the car or failure to fulfil other obligations required
by the insurer resulting in refusal to pay compensation or inability to claim such compensation;

e) exceeding the permissible speed or load capacity, or any other violation of road traffic regulations in force at the place where
the collision or road accident occurred;

f) participation in competitions, rallies, races, shows and other such events;

g) use of false data or documents in order to rent a car;

h) use of the car by a person other than the Renter or the Car User.

In particularly justified cases, the Lessor has the right to withdraw from calculating in whole or in part the contractual penalty or
additional fees.

Fees

Fees, including rental fee, are charged from the Lessee in advance in Euro (EUR). If it is not possible to collect a given fee in
advance due to the type or timing of the obligation to pay it, the fee is collected at the end of the rental period or in time settled
in this Terms and Conditions. The parties may specify the rules of settling the amounts due differently, in particular with the
participation of a third party in such settlements. If the third party refuses to cover all or part of the Lessor's receivables resulting
from the rental, the Renter is obliged to pay them within 7 days from the date of the notice if the claim occurred due to the
Lessee or the Car User. The Renter may withdraw the consent to issue and send accounting documents electronically, in writing
or by e-mail: complaints@panek.eu. The prices listed in the Terms and Conditions, the Contract and on ipanek.cz are gross prices,
unless the Contract or framework agreement states otherwise. The Renter shall be charged with all costs related to the payment
of amounts due under the Contract.

In the event of a delay of the Renter in the payment of the amounts due under the Contract or the Terms and Conditions, the
Lessor shall be entitled to maximum interest for the delay according to Slovak law.

Car rental of class A, B, B+, B automatic by a person aged under 19 years or C, C+, C automatic, SUV, SUV automatic by a person
aged 19 - 21 years, car class C Premium, D, D+, D automatic, by a person aged 21-23 years or car class E, SUV Premium by a

person aged 25 - 28 vyears (per day of rental) — fee applies separately to the Renter and the Car User
- 25 Euro

Issuing a car outside the working hours of the rental office - 60 Euro
Returning the car in a city other than the city of issuing -100 Euro
Returning the car in the cases referred to in section 31 b) -70 Euro
Exceeding the kilometre limit payable for each kilometre exceeded -0,5 Euro
Delivery or collection within the limits of the city in which the rental office is located - 50 Euro

Car delivery/collection outside the city where the rental office is located - 1 Euro per km from the city centre indicated by
navigation to the place of delivery or collection, in any case not less than 1 Euro.

The packages referred to in section 44 (the following daily rate is charged for each of the first 7 days of the rental period, starting
from the 8th day - the daily fee is 1/3 of the daily rate):

a) Partial Protection - CDW+ TP

classes A,B, B+, B automatic, - 24 Euro
classes C, C+, C automatic, SUV, SUV automatic -34 Euro
classes C Premium, D, D+,D automatic -46 Euro
classes E, SUV Premium -60 Euro
classes other than indicated above -46 Euro
b) Full Protection - SCODW + TP + WDP + TDP

classes A, B, B+, B automatic - 40 Euro
classes C, C+, C automatic, SUV, SUV automatic -50 Euro
classes C Premium, D, D+, D automatic, - 60 Euro
classes E, SUV Premium - 80 Euro
classes other than indicated above -50 Euro
Each Car User other than the Renter for each day of rental (per day, but no more than 7 days) -10 Euro
GPS navigation with a map of Slovakia (per day, but not more than 7 days) - 10 Euro
Child seat or cushion (per day, but not more than 7 day -10 Euro
Administrative fee for handling fees or charges referred to in section 23 -100 Euro
Resignation from the performance of the Contract (cancelling the reservation) 48 hours or less before the commencement of
the rental period -20 Euro
Returning the car in a different place than specified in the Contract -100 Euro
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66. Travelling to: Germany, Poland, Czech Republic, Lithuania, Austria - 70 Euro
67. Travelling to: Hungary, Latvia, Netherlands, Belgium, France, Switzerland, Luxembourg, Italy, Slovenia, Croatia, Estonia, Denmark
- 200 Euro

68. Returning the car in the agreed place in Poland, Czech Republic, Lithuania, Latvia - 400 Euro

Final provisions

69. Complaints should be sent to the Lessor's address from section 1 or by e-mail: complaints@panek.eu. The complaint shall be
reviewed within 30 days from the date of its receipt by the Lessor, and the Renter shall be informed about the manner in which
the complaint has been processed in the form in which the complaint was received.

70. The consumer expressly declares that he/she has been advised that if the services under the Rental agreement and Terms and
Conditions have been completed before the expiry of the withdrawal period, his/her right to withdraw from the Contract shall
cease.

71. Any amendment or termination of the Contract shall be in writing or in a Documentary form.

72.The personal data administrator is the Lessor by PANEK Mobility s.r.o., with its seat at KfiZovnicka 86/6, Staré Mésto, 110 00
Praha 1, reg. no. 08264031, entered into the Commercial Maintained by Municipal court in Prague, ref. no. C 315939 operating
in Slovakia through branch of a foreign entrepreneur under the name PANEK Mobility s.r.o organizacna zlozka with its seat at
Staré Grunty 18, Bratislava - mestskd ¢ast Karlova Ves 841 04, ICO: 55 160 808, entered into the Business Register of the District
Court Bratislava |,Section: Po, Entry No.: 8879/B. The principles of personal data processing by the Lessor and the clauses
concerning the fulfilment of information obligations by the Lessor are included in the Privacy Policy.

73.The Terms and Conditions and the Contract are governed by Slovak law. Any disputes arising in connection with the Contract
shall be resolved by a court having jurisdiction over the Lessor's registered office, except for cases where the party is a consumer
or is a physical person entering into Contract directly related to his/her business activity when it follows from the content of the
Contract that the Contract has no professional character to this person, which shall be resolved by a court of general jurisdiction.



c)

OSTERREICH
Geschaftsbedingungen der PANEK Mobility GmbH zu Mietwagendienstleistungen
(,,Geschaftsbedingungen”)
giltig ab 22.05.2024 ).

Einfiihrung
Die von der PANEK Mobility GmbH mit Sitz in der Mabhlerstrale 13, 1010 Wien, eingetragen im
Handelsregister bei (,Vermieter”“) herausgegebenen Geschaftsbedingungen

definieren die Bedingungen der Fahrzeuganmietung und bilden einen Bestandteil des Mietvertrages
(,Vertrag” oder ,Mietvertrag”). Im Falle eines Konflikts zwischen dem Vertrag und den
Geschaftsbedingungen haben die Bestimmungen des Vertrags Vorrang.

Definitionen: a) Mieter - die Vertragspartei oder die Person, die das Fahrzeug gebucht hat; b) Fahrzeugnutzer
- der Mieter und jede Person, die vom Mieter im Vertrag als zum Flhren des Fahrzeugs befugt bezeichnet
wird, oder die Person, der der Mieter das Flhren des Fahrzeugs tatsadchlich anvertraut hat; c) Urkundenform
- Urkundenform bedeutet Schriftform, einschlieRlich insbesondere E-Mails, Textnachrichten oder
aufgezeichnete Telefongesprache.

Mieter und Fahrberechtigungen
Der Fahrzeugmieter kann werden:
Eine Person, die die folgenden Bedingungen kumulativ erfillt:
dem Vermieter einen giiltigen Personalausweis oder einen giiltigen Reisepass vorlegt, und
dem Vermieter einen auf dem Gebiet der Republik Osterreich giiltigen Fiihrerschein vorlegt, aus dem
hervorgeht, dass sie seit mindestens einem Jahr vor Beginn des Mietverhaltnisses zum Fihren von
Kraftfahrzeugen berechtigt ist (Flihrerschein der entsprechenden Klasse) (vorbehaltlich Nr. 45 lit. c) der
Geschaftsbedingungen), und
dem Vermieter eine Kreditkarte vorlegt, oder im Falle der Anmietung eines Premium SUV, Klasse E - zwei
Kreditkarten (vorbehaltlich Nr. 45 lit. a) der Geschaftsbedingungen) - die langer als 3 Monate nach Ende
der Anmietung gultig sind, und
im Handelsregister eingetragen ist, wenn sie den Vertrag als Unternehmer abschlieRt, und
ist:
19 Jahre alt - Fahrzeugklassen: A, B, B+, B Automatik, es sei denn, sie zahlt die Geblihr gemaf Nr. 52 und
abonniert das Vollschutzpaket;
21 Jahre alt - Fahrzeugklassen: C, C+, C Automatik, es sei denn, sie zahlt die Gebiihr gemaR Nr. 52 und
abonniert das Vollschutzpaket;
23 Jahre alt - Fahrzeugklassen: C Premium, D, D+, D Automatik, SUV, SUV Automatik, es sei denn, sie
zahlt die Geblhr gemalR Nr. 52 und abonniert das Vollschutzpaket;
28 Jahre alt - Fahrzeugklassen: SUV Premium, E, es sei denn, sie zahlt die Gebihr gemal Nr. 52 und
abonniert das Vollschutzpaket, sowie die Fahrzeugklassen F, G, H;
25 Jahre alt - eine andere als die oben genannte Fahrzeugklasse, es sei denn, sie zahlt die Geblihr gemal
Nr. 52 und abonniert das Vollschutzpaket;
Die juristische Person oder organisatorische Einheit, deren Vertreter den Vertrag abschlief3t:
Informationen liefert, die einem aktuellen Handelsregisterauszug entsprechen, und
das unter Nr. 1 lit. a) genannte Dokument und einen Nachweis liber die Bevollmachtigung zum Abschluss
des Vertrags (z. B. eine Vollmacht) vorlegt, wenn sich diese Bevollmachtigung nicht aus dem unter Nr. 2
lit. a) genannten Dokument ergibt, und
die unter Nr. 1 lit. e) genannte Bedingung erfillt.
Der Mieter tragt die volle Verantwortung fiir das Fahrzeug und fiir die Handlungen und das Verschulden
des Fahrzeugnutzers, insbesondere fiir die Einhaltung der Vorschriften und des Vertrages durch den
Fahrzeugnutzer bis zur Abholung des Fahrzeugs durch den Vermieter auf der Grundlage des vom
Vermieter unterzeichneten Abnahmeprotokolls.
Wenn mehrere Mieter den Vertrag abschlieRen, haften sie gesamtschuldnerisch.
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Zum Fihren des Fahrzeugs sind nur der Mieter und der Fahrzeugnutzer berechtigt, die zu irgendeinem
Zeitpunkt wahrend der Vertragslaufzeit die in Nr. 3 Abs. 1 lit. b) und e) genannten Kriterien erfillen und
seit mindestens einem Jahr im Besitz eines Flhrerscheins sowie eines auf dem Gebiet der Republik
Osterreich giiltigen Fiihrerscheins sind (vorbehaltlich Nr. 45 lit. c) der Geschaftsbedingungen).

Erfillt der Mieter oder der Fahrzeugnutzer die in Nr. 6 genannten Anforderungen nicht, ist der Vermieter
berechtigt, den Vertragsabschluss abzulehnen oder den Vertrag sofort zu kiindigen.

Fahrzeugreservierung und Vertragsschluss
Der Mieter reserviert das Fahrzeug lGber das Formular auf der Website ipanek.at zu den dort fiir den
betreffenden Tag angegebenen Preisen. Der Mieter erhalt (iber die angegebene E-Mail-Adresse eine
Buchungsbestatigung. Ist der Mieter Verbraucher, stimmt er der Erbringung der Leistung vor Ablauf der
14-tagigen Widerrufsfrist ausdriicklich zu.
Die Bedingungen des Vermieters fiir den Abschluss des Vertrages sind:
positive Uberpriifung der Daten des Mieters und des Nutzers, die die unter Nr. 3 genannten Bedingungen
erfillen;
die Anerkennung der aktuellen, auf ipanek.at abrufbaren Geschaftsbedingungen durch den Mieter;
Buchung mindestens 12 Stunden vor der geplanten Abholzeit des Fahrzeugs;
Angabe der Kreditkarte(n), die die in Nr. 3 Abs.1 lit. c) genannte Bedingung erfillen, oder Zahlung mit
der Pay-by-Link-Methode - tiber den in der Buchung angegebenen Link;
Der Vertrag kommt durch die Unterschrift des Mieters und des Vertreters des Vermieters zu den in der
Buchung genannten Bedingungen zustande, es sei denn, die Parteien vereinbaren etwas anderes, was
die Nr. 12 und 13 nicht berihrt. Der Vertrag kann zu diesem Zweck lber ein elektronisches Gerat des
Vermieters (z.B. Tablet, Telefon) abgeschlossen werden. In diesem Fall ist die Unterschrift an der dafir
vorgesehenen Stelle auf dem Gerat anzubringen und auf den Vertrag, das Fahrzeugiibergabeprotokoll
und andere Mietunterlagen zu Ubertragen. Die gleichen Bedingungen gelten fiir das Protokoll der
Fahrzeugriickgabe.
Bei Vertragsabschluss wird eine Vorautorisierung der Zahlungskarte des Mieters (Kaution)
vorgenommen, um die gemall dem Vertrag und den Bestimmungen falligen Betrdge zu sichern. Der
Mieter wird im Voraus Uber den Betrag der Vorautorisierung informiert. Die Freigabe der
Vorautorisierung erfolgt innerhalb der sich aus den Verfahren der kartenausgebenden Bank ergebenden
Frist. Der Vermieter ist berechtigt, dem Mieter die unbezahlten, aber falligen Betrage gemaR dem Vertrag
und den Bestimmungen in Rechnung zu stellen. Bei einer Sperrung, die langer als 14 Kalendertage
dauert, empfiehlt der Vermieter dem Mieter, sich an die Bank zu wenden. Die Freigabe der
Vorautorisierung bedeutet keinen Verzicht auf die Anspriiche des Vermieters gegeniiber dem Mieter.
Kann das Fahrzeug nicht entsprechend der bestatigten Buchung freigegeben werden, kann der Mieter
ein Fahrzeug der gleichen oder einer hoheren Klasse zum Preis der Buchung anmieten, was keine
Nichterfiillung oder mangelhafte Erfillung des Vertrags darstellt.
Im Falle einer Verlangerung des Mietvertrags wird dem Mieter der zuletzt fir ihn geltende Preis in
Rechnung gestellt, vorbehaltlich der Bestimmungen in Nr. 33 der Geschaftsbedingungen.
Bei einer Verspatung der Abholung des Fahrzeugs durch den Mieter von mehr als 1 Stunde ab dem
geplanten Abholtermin ist der Vermieter berechtigt, vom Vertrag zurlickzutreten.

Die Verpflichtungen des Mieters

Der Mieter erhilt ein sauberes Fahrzeug in gebrauchstauglichem Zustand und verpflichtet sich, dieses
pfleglich zu nutzen und im Zustand der Ubergabe, mit gleichem Kraftstoffstand, gleichen Schliisseln und
gleicher Ausstattung zuriickzugeben. Das Fahrzeug ist mit einem GPS-Uberwachungsgerit ausgestattet.
Der Mieter und der Fahrzeugnutzer sind verpflichtet, das Fahrzeug so zu nutzen, wie es im Vertrag
festgelegt ist und wie es den Eigenschaften und dem Verwendungszweck des Fahrzeugs entspricht, und
sind verpflichtet:

das Fahrzeug abzuschliefen und die Fahrzeugpapiere und -schliissel draulSen zu verwahren;

auf eigene Kosten eine Grundinspektion des Fahrzeugs durchzufiihren, die insbesondere die Kontrolle
und das Nachfillen von Motordl, Kraftstoff, Scheibenwaschfliissigkeit, Kiihimittel, Bremsflissigkeit,
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AdBlue-Flissigkeit sowie die Kontrolle des korrekten Reifendrucks und der Funktion der Beleuchtung
umfasst;

den entsprechenden Kraftstoff gemal den Angaben auf dem Tankdeckel zu verwenden;

das ESP-System im Fahrzeug nicht auszuschalten;

das Launch-Control-System im Fahrzeug nicht zu aktivieren.

Die Kosten fiir den wahrend der Anmietung verbrauchten Kraftstoff, die Betriebsfllssigkeiten und die
Reparatur oder den Ersatz beschadigter Reifen (falls es nicht moglich ist, einen Reifen desselben Typs zu
kaufen, auch einen zweiten Reifen fiir dieselbe Achse) gehen zu Lasten des Mieters.

Der Mieter darf mit dem Fahrzeug nur auf dem Festland der folgenden Lander (auBer Inseln) reisen:
Tschechische Republik, Deutschland, Liechtenstein, Italien, Ungarn, Slowakei, Schweiz, Litauen, Lettland,
Estland, Polen, Serbien, Bosnien und Herzegowina, Montenegro, Kroatien, Danemark, Niederlande,
Belgien, Luxemburg, Frankreich, Spanien, Portugal, vorausgesetzt, der Vermieter stimmt einem
Auslandsaufenthalt zu und der Mieter zahlt eine einmalige Gebilihr gemafll Nr. 66 bzw. 67. Alle Kosten im
Zusammenhang mit einer Panne, Beschadigung oder einem Diebstahl und der Riickgabe des Fahrzeugs,
die auRerhalb der Republik Osterreich anfallen, sind in voller Hohe zu zahlen, es sei denn, der Mieter
weist nach, dass er deren Entstehung und die Verletzung des Vertrages nicht zu vertreten hat.

Enthalt das Recht eines in Nr. 18 genannten Staates vom Osterreichischen Recht abweichende
Anforderungen an die Ausstattung des Fahrzeuges, so ist der Mieter verpflichtet, das Fahrzeug auf seine
Kosten den Anforderungen des Rechtes dieses Staates anzupassen, was ihn nicht berechtigt, in das
Fahrzeug einzugreifen und die Verpflichtung zur Riickgabe des Fahrzeuges in dem Zustand, in dem es
Ubergeben wurde, nicht aufhebt.

Verwendet der Mieter das Fahrzeug in einer Weise, die dem Vertrag oder dem Verwendungszweck
zuwiderlauft, oder lassen die Umstdnde auf einen begrindeten Verdacht auf Diebstahl oder
Unterschlagung schlieRen, kann der Vermieter den Vertrag mit sofortiger Wirkung kiindigen.

Das Rauchen von Tabakwaren, elektronischen Zigaretten, der Konsum von Alkohol und Drogen vor
und/oder wahrend der Nutzung des Fahrzeugs sowie die Mitnahme von Tieren auRerhalb des speziell
daflir vorgesehenen Behalters sind wahrend der Nutzung des Fahrzeugs verboten.

Es ist verboten, die Kennzeichnung des Fahrzeugs, einschliellich der Firmenkennzeichnung des
Vermieters, zu entfernen oder zu verdecken, es sei denn, der Vermieter stimmt dem schriftlich oder unter
der vom Mieter angegebenen E-Mail-Adresse zu.

Die Zahlung samtlicher BuRgelder, Geldstrafen, Parkgebihren, Autobahngebiihren und sonstiger
Gebuhren fir die Nutzung der StralReninfrastruktur sowie privater und 6ffentlicher Rechtskosten, die sich
aus der Nutzung des Fahrzeugs ergeben, obliegt dem Mieter bzw. dem Fahrzeugnutzer, es sei denn, es
wird nachgewiesen, dass der Mieter bzw. der Fahrzeugnutzer diese Kosten nicht zu vertreten hat. Der
Mieter ist verpflichtet, dem Vermieter die Betrdge zu erstatten, die dem Vermieter im Zusammenhang
mit einem Verstol} des Mieters oder des Fahrzeugnutzers gegen die im vorstehenden Satz genannte
Verpflichtung in Rechnung gestellt werden.

Riickgabe des Fahrzeugs
Der Mieter ist verpflichtet, das Fahrzeug an dem Ort und zu der Zeit zurlickzugeben, die im Vertrag
angegeben sind. Mit vorheriger Zustimmung des Vermieters und gegen Zahlung aus Nr. 65 kann der
Mieter das Fahrzeug an einem anderen als dem im Vertrag angegebenen Ort zuriickgeben.
Bei einer Verspatung von bis zu 30 Minuten bei der Fahrzeugrickgabe fallen keine zuséatzlichen Kosten
an. Die Rickgabe des Fahrzeugs nach Ablauf dieser Frist fihrt zu einer Vertragsstrafe gemaR Nr. 42 lit. i),
vorbehaltlich Nr. 26. Dartiber hinaus hat der Mieter die in Nr. 52 ff. genannten Kosten zu zahlen.
Eine Verlangerung der Fahrzeugvermietung ist nur dann schriftlich oder urkundlich moglich, wenn der
Vermieter mindestens 12 Stunden vor dem im Vertrag festgelegten Riickgabetermin iber den Wunsch
des Vermieters nach einer Verlangerung informiert wird und die Zustimmung des Vermieters zur
Verlangerung sowie die Bezahlung der gesamten zusatzlichen Mietdauer eingeholt wird.
Ein Fahrzeug, das nicht rechtzeitig zurlickgegeben wird, auch wenn nicht alle in Nr. 26 genannten
Bedingungen erfillt sind, wird bei der Polizei als gestohlen oder unterschlagen gemeldet. Der Mieter hat
die Vertragsstrafe und die Geblihren gemal Nr. 25 zu zahlen.
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Im Falle einer verspateten Riickgabe des Fahrzeugs ohne Zustimmung des Vermieters ist der Vermieter
berechtigt, das Fahrzeug an einem beliebigen Ort abzuholen und dem Mieter die vollen Kosten fir die
Abholung in Rechnung zu stellen.

Die Riickgabe des Fahrzeugs kann, vorbehaltlich Nr. 31 und 32, nur beim Vertreter des Vermieters
erfolgen. Die Rickgabe des Fahrzeugs wird durch ein vom Vertreter des Vermieters und dem Mieter
unterzeichnetes Empfangsprotokoll bestatigt. Weigert sich der Mieter, an der Abholung teilzunehmen
oder das Abholprotokoll zu unterschreiben, oder ist er am vereinbarten Ort und zur vereinbarten Zeit
der Riickgabe nicht anwesend, kann der Vermieter die Abholung einseitig durchfiihren.

Mietpunkte kdnnen Stellen mit oder ohne einen Vertreter des Vermieters sein. Informationen hierzu
finden Sie auf der Website ipanek.at im Reiter Filialen, ebenso wie die Offnungszeiten der jeweiligen
Filiale.

Die Riickgabe des Fahrzeugs an einer Stelle mit einem Vertreter erfolgt in Begleitung eines Vertreters
wihrend der Offnungszeiten der Stelle, wie unter Nr. 30 beschrieben, oder durch Einwerfen der Schliissel
in eine Box/einen Einwurfkasten. Die Riickgabe des Fahrzeugs durch den Mieter, indem er die Schliissel
in die Box/den Tresor legt, ist gleichbedeutend mit der Zustimmung des Mieters zur einseitigen Abholung
des Fahrzeugs durch den Vermieter, indem er ein Protokoll Giber die Abholung des Fahrzeugs durch den
Vertreter des Vermieters unterzeichnet. Die Riickgabe des Fahrzeugs an einer Stelle mit einem Vertreter
auBerhalb der Betriebszeiten dieser Stelle, sowie jedes Mal an einer Stelle ohne einen Vertreter, liegt im
Ermessen des Mieters:

a) durch Einlegen der Fahrzeugschlissel und der -papiere in eine Box/einen Einwurfkasten - im
Falle eines Punktes mit einer Box/einem Einwurfkasten; der Mieter akzeptiert damit die einseitige
Ubernahme des Fahrzeugs durch den Vermieter, indem er ein Protokoll iber die Ubernahme des
Fahrzeugs durch den Vertreter des Vermieters unterzeichnet; oder

b) in Anwesenheit eines Vertreters nach Unterzeichnung eines bilateralen Protokolls lber die
Ubernahme des Fahrzeugs gegen eine Gebiihr gemaR Nr. 55. Der Dienst muss 24 Stunden vor Ablauf des
Mietzeitraums angemeldet werden.

Bei Riickgabe des Fahrzeugs in Abwesenheit des Vertreters des Vermieters an einem anderen Ort als
dem mit dem Vermieter vereinbarten Mietpunkt (z.B. in einer Autowerkstatt) - gibt der Mieter das
Fahrzeug zuriick, indem er die Fahrzeugschliissel und -papiere einer vom Vermieter benannten Person
aushiandigt. Damit akzeptiert der Mieter die einseitige Ubernahme des Fahrzeugs durch den Vermieter,
indem er das Protokoll der Fahrzeugiibernahme durch den Vertreter des Vermieters unterschreibt.
Handelt es sich bei dem Mietveranstalter um eine Versicherungsgesellschaft oder einen
Beistandsunternehmer, so sind die Miete fir den von ihm genehmigten Zeitraum und die sonstigen
akzeptierten Geblihren vom Mietveranstalter zu zahlen. Wenn die Versicherungsgesellschaft oder der
Beistandsunternehmer nicht zahlt, ist der Mieter zur Zahlung verpflichtet (diese Regel gilt nicht, wenn
der Mieter ein Verbraucher ist). Verlangert der Mieter den Mietzeitraum Uber den von der
Versicherungsgesellschaft oder dem Beistandsunternehmer akzeptierten Zeitraum hinaus, so geht die
Verpflichtung zur Zahlung fiir jeden zusatzlichen Tag tGber den mit der Versicherungsgesellschaft oder
dem Beistandsunternehmer vereinbarten Zeitraum hinaus auf den Mieter (iber. Die Erneuerung kann in
jeder Form erfolgen, insbesondere durch ein Dokument (z.B. ein aufgezeichnetes Telefongesprach)
gemaR der Preisliste des Vermieters. Der Mieter ist verpflichtet, den falligen Betrag im Voraus zu zahlen,
und der Vertrag wird nur um den vom Mieter im Voraus gezahlten Zeitraum verlangert. Im Falle der
Nichtzahlung wird der Vertrag mit Ablauf des letzten bezahlten Miettages beendet.

Panne, Beschadigung, Diebstahl des Fahrzeugs
Der Mieter ist verpflichtet, das Fahrzeug zur Inspektion oder zum Reifenwechsel an dem vom Vermieter
angegebenen Ort und Zeitpunkt zur Verfligung zu stellen.
Im Falle einer Panne oder Funktionsunfahigkeit des Fahrzeugs ist der Mieter verpflichtet, den Vermieter
unverziglich zu benachrichtigen. Der Mieter ist ohne Zustimmung des Vermieters nicht berechtigt, unter
Androhung der Kostenlibernahme Reparaturen durchzufiihren oder das Fahrzeug abzuschleppen. Wird
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das Fahrzeug durch Verschulden des Mieters auRerhalb des im Vertrag angegebenen Riickgabeortes
beschadigt oder defekt zuriickgelassen, tragt der Mieter die Kosten fiir das Abschleppen des Fahrzeugs.
Der Mieter ist nicht berechtigt, das gemietete Fahrzeug zum Abschleppen zu verwenden.

Im Falle eines Diebstahls des Fahrzeugs, einer Beschadigung, eines ZusammenstolRes oder eines Unfalls
ist der Mieter verpflichtet, unverziglich die Polizei und den Vermieter unter der Telefonnummer +420
737 946 659 Uber den Vorfall zu informieren. Der Mieter ist auBerdem verpflichtet, mit der
Versicherungsgesellschaft und dem Vermieter zusammenzuarbeiten, soweit dies fiir die Abwicklung des
Schadens erforderlich ist, insbesondere eine schriftliche Beschreibung des Vorfalls und Kopien der von
der Versicherungsgesellschaft verlangten Unterlagen vorzulegen. Im Falle eines Diebstahls des Fahrzeugs
ist der Mieter verpflichtet, die Fahrzeugschliissel und -papiere unverziglich an den Vermieter
zuriickzugeben. Der Mieter haftet fir Schaden, die durch den Verlust des Fahrzeugs oder die
Nichterfiillung der sich aus dieser Klausel ergebenden Verpflichtungen entstehen, es sei denn, es wird
nachgewiesen, dass weder der Mieter noch der Fahrzeugnutzer dafiir verantwortlich sind.

Im Falle einer Panne oder Stilllegung des Fahrzeugs stellt der Vermieter dem Mieter innerhalb von 24
Stunden auf 6sterreichischem Gebiet bzw. 48 Stunden in den unter Nr. 18 genannten Landern ab dem
Zeitpunkt der Benachrichtigung des Vermieters ein Ersatzfahrzeug zur Verfligung. Fir die Zeit, in der der
Mieter auf ein Ersatzfahrzeug wartet, zahlt er die Miete nicht. Wenn der Ersatzwagen eine niedrigere
Klasse hat, wird der Mietpreis entsprechend reduziert.

Vorbehaltlich einer weiteren Bestimmung in den Geschaftsbedingungen ist die Bereitstellung eines
Ersatzwagens in folgenden Fallen nicht zulassig:

a) verlorene oder beschadigte Fahrzeugschlissel;
b) Schaden am Fahrzeug, die auf das Verschulden des Mieters oder des Fahrzeugnutzers zurtickzufiihren

sind;

c) Stilllegung des Fahrzeugs auRerhalb Osterreichs ohne Zustimmung des Vermieters zur Fahrt ins Ausland

oder Zahlung einer Gebuhr fiir eine solche Fahrt;

d) Parkschaden und Vandalismus, es sei denn, sie verhindern die Nutzung des Fahrzeugs und ihr Auftreten

e)

40.

41.

ist nicht auf das Verschulden des Mieters zurickzufiihren;

Reifenpannen.

Es ist zuldssig, ein Ersatzfahrzeug zur Verfligung zu stellen:

a) im Falle eines Glas- oder Reifenschadens - unter der Voraussetzung, dass der Mieter ein
Vollschutzpaket erworben hat, im Falle eines fehlenden Vollschutzpakets - unter der Voraussetzung, dass
eine zusatzliche Vorautorisierung der Zahlungskarte des Mieters (Kaution) zur Sicherung der sich aus
dem Vertrag und den Geschéaftsbedingungen ergebenden Gebihren vorgenommen wird.

b) bei sonstigen Schidden am Fahrzeug, die auf das Verschulden des Mieters oder des
Fahrzeugnutzers zurlickzufiihren sind (auRer Schiden an den Scheiben oder Reifen) - unter der
Bedingung, dass der Mieter das Vollschutzpaket erwirbt und dass eine zusatzliche Vorautorisierung der
Zahlungskarte des Mieters (Kaution) zur Sicherung der sich aus dem Vertrag und den
Geschaftsbedingungen ergebenden Gebiihren vorgenommen wird.

Der Vermieter kann mit dem Mieter zusatzliche Bedingungen fiir die Bereitstellung eines Ersatzfahrzeugs
in den in diesem Abschnitt genannten Fallen vereinbaren.

Haftung des Mieters und Vertragsstrafen
Fir die in Nr. 41 und 42 der Geschéftsbedingungen genannten Vorfalle zahlt der Mieter an den Vermieter
die in diesen Klauseln genannte Vertragsstrafe, es sei denn, der Mieter weist nach, dass der Vorfall aus
Griinden eingetreten ist, die der Mieter oder der Fahrzeugnutzer nicht zu vertreten haben.
Die Vertragsstrafe fiir Schaden oder Nichterfillung der Verpflichtungen gemaR Nr. 37 hangt von der
Fahrzeugklasse ab und betragt wie folgt:

Klasse A, B, B+, B Automatik - 700 Euro
Klasse C, C+, C Automatik, SUV, SUV Automatik - 1000 Euro
Klasse C Premium, D, D+, D Automatik - 2000 Euro
E-Klasse, Premium-SUV - 2500 Euro

andere als die oben genannten Klassen - 2000 Euro
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g)
h)
i)
)

k)

Sonstige Vertragsstrafen:

Beschadigung oder Verlust des Fahrzeugschlissels - 800 Euro
Beschadigung, Verlust des Kennzeichens, des Aufklebers auf der Windschutzscheibe (pro Stiick) 800 Euro
Rauchen, elektronische Zigaretten, Alkoholkonsum, Drogenkonsum im Fahrzeug - 400 Euro
Transport von Tieren auRerhalb eines speziellen Behilters - 200 Euro
Riickgabe eines verschmutzten Fahrzeugs - 80 Euro

Rickgabe des Fahrzeugs mit nicht-permanenten (d.h. mit den (blichen Reinigungsverfahren einer
professionellen Autowaschanlage entfernbaren) Flecken auf Sitzen, Polstern und im Kofferraum

- 300 Euro

Rickgabe eines verschmutzten Kindersitzes - 20 Euro
Riickgabe eines beschadigten oder unvollstandigen Kindersitzes -100 Euro
auBervertragliche Nutzung des Fahrzeugs - Wert des im Vertrag festgelegten Tagessatzes zuziglich 90
Euro fiir jeden angefangenen Tag

Verlust der Fahrzeuggarantie durch Verschulden des Mieters oder Fahrzeugnutzers, Fahrzeugreparatur

ohne Zustimmung des Vermieters - 4000 Euro
Betankung mit der falschen Kraftstoffart gemaf Nr. 16 lit. c) - 4000 Euro
Demontage, Austausch von Teilen des Fahrzeugs oder Durchfiihrung von Anderungen ohne Zustimmung
des Vermieters - 4000 Euro
m) Reisen ins Ausland ohne Zustimmung des Vermieters, Reisen aullerhalb des kontinentalen Teils des
Auslandes - 800 Euro
Flihren des Fahrzeugs durch eine andere Person als den Mieter, den Fahrzeugnutzer - 800 Euro
Beschadigung oder Verlust einer Radkappe (pro Radkappe) - 50 Euro
Schaden an der Felge (pro Felge) - 400 Euro
Reifenschdden in der unter Nr. 17 beschriebenen Situation - 200 Euro
Verlust eines von einem Parkhausbetreiber ausgestellten Parkscheins - Kosten fir die Zahlung an

t)
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c)
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den Parkhausbetreiber wegen eines fehlenden Parkscheins plus 20 Euro
Nachfillen des fehlenden Kraftstoffs in der urspriinglichen Menge pro Liter Kraftstoff (die Strafe umfasst
die pauschalen Kosten flir den Kauf und das Nachfiillen des fehlenden Kraftstoffs) -6 Euro
Deaktivierung des ESP-Systems, Aktivierung des Launch-Control-Systems (jeweils) -900 Euro
Der Vermieter ist berechtigt, eine zusatzliche Entschadigung nach den allgemeinen Regeln zu
verlangen, wenn der Schaden die fillige Vertragsstrafe tGbersteigt.
Der Mieter kann gegen die in Nr. 59 festgelegte Gebiihr Pakete erwerben, die seine Haftung fiir duBere
Schaden am Fahrzeug verringern:
Teilschutz - CDW+TP (Collision Damage Waiver + Theft Protection) - die Haftung des Mieters gemaR Nr.
41 wird um 50 % reduziert, dariiber hinaus gilt Nr. 43 nur fir Falle gemal Nr. 48;
Vollschutz - SCDW+TP+WDP+TDP (Super Collision Damage Waiver + Theft Protection + Window
Damage Protection + Tire Damage Protection) - Nr. 41 (einschlieRlich Glas, Reifen, Felgen), Nr. 42 lit. o)-
q), zusatzlich gilt Nr. 43 nur fur Falle gemaR Nr. 48.
Der Kauf des Vollschutzpakets ist in folgenden Fallen Voraussetzung fir den Vertragsabschluss:
wenn es sich um einen Premium- oder E-Klasse-SUV handelt und der Mieter dem Vermieter nur eine
Kreditkarte vorlegt;
wenn der Mieter zum Zeitpunkt des Vertragsabschlusses das fir die gemietete Fahrzeugklasse
vorgeschriebene Alter gemal Nr. 3 Abs. 1) lit. e) der Geschéaftsbedingungen noch nicht erreicht hat;
wenn der Mieter oder der Fahrzeugnutzer zum Zeitpunkt des Vertragsabschlusses seit mindestens
einem Jahr nicht mehr im Besitz eines Flhrerscheins (Fiihrerschein der entsprechenden Klasse) ist;
bei einer Reise ins Ausland;
wenn der Mieter nur eine Debitkarte hat.
Das Paket kann spatestens zum Zeitpunkt des Vertragsabschlusses und nur fiir die gesamte Laufzeit des
Vertrags erworben werden. Es ist nicht moglich, das Paket wahrend der Mietdauer zu dndern.
Die in Nr. 44 aufgefiihrten Pauschalangebote schlieen die Haftung fiir andere, in dieser Klausel nicht
aufgefiihrte Vertragsstrafen und andere in den Geschéaftsbedingungen (einschlieBlich Nr. 48)
festgelegte Haftungen nicht aus.
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Der Mieter, der ein Teil- oder Vollschutzpaket abgeschlossen hat, haftet bis zur vollen Hohe des
Schadens, wenn der Schaden durch seine vorsatzliche oder grob fahrldssige Handlung oder
Unterlassung verursacht wurde, einschlieRlich:

a) Fahren unter dem Einfluss von Alkohol, Drogen oder anderen Rauschmitteln oder ohne giiltigen
Fuhrerschein;

b) Flucht vom Unfall- oder Kollisionsort;

c) unbefugte Fahrten mit dem Fahrzeug auRerhalb des Staatsgebiets der Republik Osterreich;

d) Nichtriickgabe der Fahrzeugpapiere oder eines Schllisselsatzes nach dem Verlust des Fahrzeugs

oder Nichterflllung anderer vom Versicherer geforderter Verpflichtungen, was zur Verweigerung der
Entschadigung oder zur Unmadglichkeit der Geltendmachung dieser Entschadigung fihrt;

e) Uberschreitung der zuldssigen Hochstgeschwindigkeit oder der zuldssigen Ladung oder ein sonstiger
VerstoR gegen die am Unfall- oder Kollisionsort geltenden Verkehrsvorschriften;

f) Teilnahme an Wettbewerben, Rallyes, Rennen, Shows und anderen Veranstaltungen dieser Art;

g) Verwendung falscher Daten oder Dokumente zur Anmietung eines Fahrzeugs;

h) Nutzung des Fahrzeugs durch eine andere Person als den Mieter oder den Fahrzeugnutzer.
In besonders begriindeten Fallen ist der Vermieter berechtigt, eine teilweise Vertragsstrafe oder
zusatzliche Geblihren zu erheben.

Gebiihren
Die Gebihren, einschlieflich der Miete, werden dem Mieter im Voraus in Euro (EUR) in Rechnung
gestellt. Ist es aufgrund der Art oder des Zeitpunkts der Zahlungsverpflichtung nicht moglich, eine
bestimmte Gebihr im Voraus zu erheben, so wird die Gebiihr am Ende des Mietzeitraums oder zu dem
in dieser Ordnung festgelegten Zeitpunkt erhoben. Die Parteien kdnnen die Bedingungen fir die
Beilegung des Streits auch auf andere Weise festlegen, insbesondere durch die Beteiligung eines Dritten
an der Beilegung. Wenn ein Dritter sich weigert, die Forderungen des Vermieters aus dem Leasing ganz
oder teilweise zu begleichen, ist der Mieter verpflichtet, diese innerhalb von 7 Tagen ab dem Datum der
Aufforderung zu begleichen, wenn der Anspruch auf ein Verschulden des Mieters oder des
Fahrzeugnutzers zurlickzufiihren ist. Der Mieter kann seine Einwilligung zur Ausstellung und
Ubermittlung von Abrechnungsunterlagen elektronisch, schriftlich oder an die E-Mail-Adresse:
complaints@panek.eu widerrufen. Die in den Geschaftsbedingungen, im Vertrag und auf ipanek.at
angegebenen Preise sind Bruttopreise, sofern im Vertrag oder Rahmenvertrag nichts anderes angegeben
ist. Dem Mieter werden alle Kosten in Rechnung gestellt, die mit der Zahlung der vertraglich
geschuldeten Betrdage verbunden sind.
Im Falle eines Zahlungsverzuges des Mieters mit den aus dem Vertrag oder den Geschaftsbedingungen
geschuldeten Betragen hat der Vermieter Anspruch auf die nach 6sterreichischem Recht
hochstzulassigen Verzugszinsen.
Miete eines Fahrzeugs der Klasse A, B, B+, B Automatik durch eine Person unter 19 Jahren oder der Klasse
C, C+, C Automatik, SUV, SUV Automatik durch eine Person von 19-21 Jahren, der Klasse C Premium, D,
D+, D Automatik durch eine Person von 21-23 Jahren oder der Klasse E, SUV Premium durch eine Person
von 25-28 Jahren (pro Miettag) - die Gebihr gilt getrennt fiir den Mieter und den Fahrzeugnutzer- 25
Euro

Uberlassung des Fahrzeugs auRerhalb der Betriebszeiten des Mietpunkts - 60 Euro
Riickgabe des Fahrzeugs in einer anderen Stadt als der Stadt der Uberlassung - 100 Euro
Rickgabe des Fahrzeugs in den unter Nr. 31 lit. b) genannten Fallen - 70 Euro
Kauf des Waschpakets, mit dem das Fahrzeug mit entfernbaren Verschmutzungen zuriickgegeben
werden kann - 40 Euro
Riickgabe oder Abholung innerhalb der Stadtgrenzen des Vermieters - 50 Euro

Rickgabe/Abholung des Fahrzeugs auRerhalb der Stadtgrenzen des Vermieters - 1 Euro fiir jeden
Kilometer von der vom Navigationssystem angezeigten Stadtmitte bis zur Riickgabe- oder Abholstelle, in
jedem Fall aber nicht weniger als 1 Euro.

Pakete gemaR Nr. 44 (fur die ersten 7 Tage der Miete wird der folgende Tagessatz berechnet, ab dem 8.
Tag betrédgt die Gebiihr pro Tag 1/3 des Tagessatzes):
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61.
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64. Stornogebiihr (Stornierung der Reservierung) 48 Stunden oder weniger vor Beginn der Miete - 30 Euro

65.
66.

67.

68.

a) Teilschutz - CDW+ TP

Klassen A,B, B+, B Automatik -17 Euro
Klassen C, C+, C Automatik, SUV Automatik - 22 Euro
Klassen C Premium, D, D+, D Automatik - 28 Euro
Klassen E, SUV Premium - 35 Euro
andere als die oben genannten Klassen - 28 Euro
b) Vollschutz - SCDW + TP + WDP + TDP
Klassen A, B, B+, B Automatik - 30 Euro
Klassen C, C+, C Automatik, SUV Automatik - 35 Euro
Klassen C Premium, D, D+, D Automatik -40 Euro
Klassen E, SUV Premium - 45 Euro
andere als die oben genannten Klassen - 28 Euro
Jeder andere Fahrzeugnutzer als der Mieter fiir jeden Tag der Miete (fir einen Tag, aber nicht mehr als
7 Tage) -10 Euro
GPS-Navigation mit einer Karte der Republik Osterreich (pro Tag, aber nicht mehr als 7 Tage) - 10 Euro
Kindersitz oder Unterlage (pro Tag, aber nicht mehr als 7 Tage) -12 Euro

Verwaltungsgebiihr fiir die Bearbeitung der unter Nr. 23 genannten Abgaben oder Gebihren - 100 Euro

Riickgabe des Fahrzeugs an einem anderen Ort als dem im Vertrag angegebenen - 100 Euro
Eine Reise: in die Tschechische Republik, nach Deutschland, Liechtenstein, Italien, Ungarn, in die
Slowakei, in die Schweiz - 70 Euro
Eine Reise: nach Litauen, Lettland, Estland, Polen, Serbien, Bosnien und Herzegowina, Montenegro,
Kroatien, Danemark, in die Niederlande, nach Belgien, Frankreich, Spanien, Portugal. - 200 Euro
Riickgabe des Fahrzeugs an einem vereinbarten Ort in Polen. - 400 Euro

Schlussbestimmungen

69. Beschwerden sind an die in Nr. 1 genannte Adresse des Vermieters oder an die E-Mail-Adresse:

complaints@panek.eu zu richten. Die Beschwerde wird innerhalb von 14 Tagen nach Eingang beim
Vermieter bearbeitet, und der Mieter wird in der Form, in der die Beschwerde eingereicht wurde, Gber
die Art und Weise informiert, in der die Beschwerde bearbeitet wurde.

70. Der Verbraucher erklart ausdriicklich, dass er dartiber informiert wurde, dass sein Recht auf Ricktritt

vom Vertrag erlischt, wenn die Leistungen aus dem Mietvertrag und den Geschaftsbedingungen vor
Ablauf der Widerrufsfrist erbracht werden.

71.Jede Anderung oder Beendigung des Vertrags bedarf der Schriftform oder der Urkundenform.
72.Verantwortlicher fiir die personenbezogenen Daten ist der Vermieter PANEK Mobility GmbH mit Sitz in

MahlerstraBe 13, 1010 Wien. Die Regeln fiir die Verarbeitung personenbezogener Daten durch den
Vermieter und die Klauseln fiir die Erfiillung der Informationspflichten des Vermieters sind in der
Datenschutzrichtlinie enthalten.

73. Die Geschéftsbedingungen und der Vertrag unterliegen 6sterreichischem Recht. Alle Streitigkeiten, die

sich im Zusammenhang mit dem Vertrag ergeben, werden von dem fiir den Sitz des Vermieters
zustandigen Gericht entschieden, es sei denn, die Partei ist ein Verbraucher oder eine natirliche
Person, die den Vertrag abschlief3t, der in direktem Zusammenhang mit ihrer Geschéaftstatigkeit steht,
wenn aus dem Inhalt des Vertrags hervorgeht, dass dieser fir sie nicht beruflicher Natur ist. In diesen
Fallen entscheidet das ordentliche Gericht.



c)

d)
e)

AUSTRIA
Regulamin PANEK Mobility GmbH w zakresie ustug rent-a-car (,,Regulamin”)
obowigzujgcy od 22.05.2024 r.

Wstep

Regulamin wydany przez PANEK Mobility GmbH, z siedzibg przy MahlerstraBe 13, 1010 Wien, wpisang do
Rejestru Handlowego prowadzonego przez (,Wynajmujacy”) okresla warunki
najmu samochodu i stanowi integralng czes¢ umowy najmu (,,Umowa” lub ,,Umowa Najmu”). W przypadku
sprzecznosci pomiedzy Umowg a Regulaminem, pierwszenstwo majg postanowienia Umowy.

Definicje: a) Najemca — strona Umowy lub osoba, ktéra dokonata rezerwacji samochodu; b) Uzytkownik
Samochodu - Najemca oraz kazda osoba wskazana przez Najemce w Umowie jako upowazniona do
prowadzenia samochodu lub osoba, ktorej Najemca faktycznie powierzyt prowadzenie samochodu; c) Forma
dokumentowa — forma dokumentowa oznacza forme pisemng, w tym zwtaszcza wiadomosci e-mail,
wiadomosci tekstowe lub nagrane rozmowy telefoniczne.

Najemca i uprawnienia do kierowania pojazdem
Najemcg samochodu moze zostac:
Osoba fizyczna, ktdra spetnia facznie warunki:
przedstawi Wynajmujgcemu wazny dowdd osobisty lub wazny paszport, oraz
przedstawi Wynajmujacemu wazny na terytorium Republiki Austriackiej dokument prawa jazdy,
potwierdzajgcy posiadanie uprawnien do prowadzenia pojazdéw (prawo jazdy odpowiednie]j kategorii)
od co najmniej roku przed datg rozpoczecia najmu (z zastrzezeniem pkt 45 lit. c) Regulaminu), oraz
przedstawi Wynajmujgcemu karte kredytowg, a w przypadku wynajmu samochodu SUV Premium, klasy
E — dwie karty kredytowe (z zastrzezeniem pkt 45 lit. a) Regulaminu) — wazne dtuzej niz 3 miesigce od
zakonczenia najmu, oraz
jest wpisana do Rejestru Handlowego — jezeli zawiera Umowe jako przedsiebiorca, oraz
ukonczyta:
19 lat — klasy samochoddw: A, B, B+, B automat, chyba ze wniesie optate wynikajgca z pkt 52 i wykupi
Pakiet Petnej Ochrony;
21 lat —klasy samochodoéw: C, C+, C automat, chyba ze wniesie optate wynikajgcg z pkt 52 i wykupi Pakiet
Petnej Ochrony;
23 lata — klasy samochodéw: C Premium, D, D+, D automat, SUV, SUV automat, chyba ze wniesie optate
wynikajacg z pkt 52 i wykupi Pakiet Petnej Ochrony;
28 lat — klasy samochodéw: SUV Premium, E, o ile nie wniesie optaty wynikajacej z pkt 52 i nie wykupi
Pakietu Petnej Ochrony, oraz klasy samochoddéw F, G, H;
25 lat — klasa samochodu inna niz wymienione powyzej, chyba ze wniesie optate wynikajacg z pkt 52 i
wykupi Pakiet Petnej Ochrony;
Osoba prawna lub jednostka organizacyjna, ktdrej reprezentant zawiera Umowe:
przedstawi informacje odpowiadajgcg aktualnemu odpisowi z Rejestru Handlowego, oraz
przedstawi dokument, o ktérym mowa w pkt 1 lit. a) powyzej oraz dowdd umocowania do zawarcia
Umowy (np. petnomocnictwo) — jezeli umocowanie to nie wynika z dokumentu, o ktérym mowa w pkt 2
lit. a) powyzej, oraz
spetni warunek, o ktérym mowa w pkt 1 lit. e) powyzej.
Najemca ponosi petng odpowiedzialno$é za samochdd oraz za dziatania i zaniedbania Uzytkownika
samochodu, w szczegdlnosci za przestrzeganie przez Uzytkownika samochodu Regulaminu i Umowy do
czasu odbioru samochodu przez Wynajmujgcego, na podstawie podpisanego przez Wynajmujgcego
protokotu odbioru.
W przypadku zawarcia Umowy przez wiecej niz jednego Najemce, ich odpowiedzialnos¢ jest solidarna.
Do kierowania samochodem uprawnieni sg wytgcznie Najemca i Uzytkownik samochodu, ktérzy w
kazdym momencie obowigzywania Umowy spetniajg kryteria okreslone w pkt 3 ppkt 1 lit. b, e, oraz
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b)

c)
d)

posiadajg uprawnienia do kierowania samochodami od co najmniej roku jak rGwniez prawo jazdy wazne
na terytorium Republiki Austriackiej (z zastrzezeniem pkt 45 lit. c) Regulaminu).

W przypadku stwierdzenia niespetnienia przez Najemce lub Uzytkownika Samochodu wymogow
okreslonych w pkt 6, Wynajmujacy jest uprawniony do odmowy zawarcia Umowy lub natychmiastowego
jej rozwigzania.

Rezerwacja samochodu i zawarcie Umowy
Najemca sktada rezerwacje samochodu przez formularz dostepny na stronie ipanek.at wedtug cen
podanych na tej stronie w danym dniu. Najemca otrzyma potwierdzenie dokonania rezerwacji na podany
adres e-mail. Jezeli Najemca jest konsumentem, wyraznie wyraza zgode na wykonanie ustugi przed
uptywem 14-dniowego terminu do odstgpienia od umowy.
Warunkami zawarcia Umowy przez Wynajmujgcego s3:
pozytywna weryfikacja danych Najemcy i Uzytkownika spetniajgcych warunki okreslone w pkt 3;
zaakceptowanie przez Najemce obowigzujgcego Regulaminu dostepnego na stronie ipanek.at;
ztozenie rezerwacji na co najmniej 12 godzin przed planowanym czasem odbioru samochodu;
podanie danych kart/y kredytowej/ych spetniajgce/ych warunek, o ktérym mowa w pkt 3 ppkt 1 lit. c)
lub dokonanie ptatnosci przy uzyciu metody pay-by-link — poprzez link wskazany w rezerwacji;
Umowa zostaje zawarta poprzez jej podpisanie przez Najemce i przedstawiciela Wynajmujgcego na
warunkach okreslonych w rezerwacji, chyba ze Strony postanowig inaczej, co nie narusza pkt 12 i 13.
Umowa moze zosta¢ zawarta z wykorzystaniem w tym celu urzadzenia elektronicznego (np. tabletu,
telefonu) Wynajmujgcego. W takim przypadku podpis sktadany jest na urzadzeniu w miejscu do tego
przeznaczonym i przenoszony na Umowe, protokét wydania samochodu oraz inne dokumenty dotyczace
najmu. Te same zasady dotyczg protokotu zwrotu samochodu.
Przy zawieraniu Umowy dokonywana jest preautoryzacja karty ptatniczej (depozyt) Najemcy w celu
zabezpieczenia naleznosci wynikajgcych z Umowy i Regulaminu. O wysokosci preautoryzacji Najemca
zostanie poinformowany z wyprzedzeniem. Zwolnienie preautoryzacji nastepuje w terminie wynikajgcym
z procedur banku bedgcego wystawcy karty. Wynajmujgcy uprawniony jest do obcigzenia Najemcy
niezaptaconymi, lecz naleznymi kwotami wynikajgcymi z Umowy i Regulaminu. W przypadku blokady
trwajacej dtuzej niz 14 dni kalendarzowych, Wynajmujacy rekomenduje Najemcy kontakt z bankiem.
Zwolnienie preautoryzacji nie oznacza, zrzeczenia sie przez Wynajmujgcego przystugujgcych mu w
stosunku do Najemcy roszczen.
W razie niemoznosci wydania samochodu zgodnie z potwierdzong rezerwacjg, Najemca moze wynajgé
samochdd tej samej lub wyzszej klasy za cene rezerwacji, co nie stanowi niewykonania lub nienalezytego
wykonania Umowy.
W przypadku przedtuzenia najmu, Najemca jest rozliczany wedtug ostatniej obowigzujgcej Najemce ceny,
z zastrzezeniem postanowien pkt 33 Regulaminu.
W przypadku opdznienia w odbiorze samochodu przez Najemce trwajgcego dtuzej niz 1 godzine od
planowanego terminu odbioru samochodu Wynajmujacy jest uprawniony do odstgpienia od Umowy.

Zobowigzania Najemcy
Najemca otrzymuje czysty samochdd, w stanie umozliwiajgcym jego prawidtowe uzytkowanie i
zobowigzuje sie do uzywania go z nalezytg starannoscig oraz zwrotu w stanie, w jakim zostat przekazany,
z takim samym poziomem paliwa, z kluczykami iwyposazeniem. Samochdd wyposazony jest w
urzgdzenie monitorujgce GPS.
Najemca i Uzytkownik samochodu zobowigzani s do uzywania samochodu w sposéb okreslony w
Umowie oraz zgodnie z wtasciwosciami i przeznaczeniem samochodu, a ponadto zobowigzani s3:
zamkngc¢ samochdd i zabezpieczy¢ na zewnatrz dokumenty samochodu i kluczyki;
dokonaé na wtasny koszt podstawowego przegladu pojazdu obejmujgcego w szczegblnosci sprawdzenie
i uzupetnienie oleju silnikowego, paliwa, ptynu do spryskiwaczy, ptynu chtodniczego, ptynu
hamulcowego, ptynu AdBlue oraz sprawdzi¢ prawidtowe cisnienie w oponach i dziatanie sSwiatet;
stosowac¢ witasciwe paliwo zgodnie ze wskazaniami na wlewie paliwa;
nie wytgczac systemu ESP w samochodzie;
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Koszt paliwa zuzytego podczas wynajmu, ptyndw eksploatacyjnych oraz naprawy lub wymiany
uszkodzonych opon (w przypadku braku mozliwosci zakupu jednej opony tego samego typu, rowniez
drugiej opony na te samg os$) pokrywa Najemca.

Najemca moze wyjecha¢ samochodem za granice tylko do czesci kontynentalnych nastepujgcych panstw
(z wytaczeniem wysp): Czechy, Niemcy, Lichtenstein, Wtochy, Wegry, Stowacja, Szwajcaria, Litwa, totwa,
Estonia, Polska, Serbia, Bosnia i Hercegowina, Czarnogdra, Chorwacja, Dania, Holandia, Belgia,
Luksemburg, Francja, Hiszpania, Portugalia , pod warunkiem, ze Wynajmujgcy wyrazi zgode
na wyjazd za granice, a Najemca uisci jednorazowgq optate okreslong odpowiednio w pkt 66 ,67. Wszystkie
koszty zwigzane z awarig, uszkodzeniem lub kradziezg oraz zwrotem samochodu ponoszone poza
Republikg Austriackg muszg by¢ pokryte w catosci, chyba ze Najemca udowodni, ze nie ponosi
odpowiedzialnosci za ich powstanie i naruszenie Umowy.

Jezeli prawo kraju wymienionego w pkt 18 okresla wymogi dotyczagce wyposazenia samochodu
odmienne od prawa austriackiego, Najemca jest zobowigzany do dostosowania samochodu do
wymogow prawa tego kraju na witasny koszt, co nie uprawnia go do ingerencji w samochdd i nie znosi
obowigzku zwrotu samochodu w stanie, w jakim zostat on wydany.

Jezeli Najemca uzywa samochodu w sposdb niezgodny z Umowa lub jego przeznaczeniem, jak rowniez
gdy okolicznosci wskazujg na uzasadnione podejrzenie jego kradziezy lub przywtaszczenia, Wynajmujacy
moze rozwigza¢ Umowe ze skutkiem natychmiastowym.

Podczas uzytkowania samochodu zabronione jest palenie wyrobdw tytoniowych, papieroséw
elektronicznych, spozywanie alkoholu, uzywanie narkotykow przed i/lub w trakcie uzytkowania
samochodu oraz przewozenie zwierzat poza specjalnie do tego przeznaczonym wtasnym kontenerem.
Zakazane jest usuwanie lub zakrywanie oznaczen na samochodzie, w tym oznaczen firmowych
Wynajmujacego, chyba ze Wynajmujacy wyrazi na to zgode w formie pisemnej lub na wskazany przez
Najemce adres e-mail.

Uregulowanie wszelkich kar pienieznych, mandatéw, optat parkingowych, optat autostradowych i innych
optat za korzystanie zinfrastruktury drogowej, a takze prywatnych i publicznych kosztéw prawnych
wynikajacych z uzytkowania samochodu jest obowigzkiem Najemcy lub Uzytkownika samochodu, chyba
ze zostanie udowodnione, ze Najemca lub Uzytkownik samochodu nie ponoszg odpowiedzialnosci za
powstanie takich naleznosci. Najemca zobowigzany jest do zwrotu Wynajmujgcemu kwot obcigzajacych
Wynajmujacego w zwigzku z naruszeniem przez Najemce lub Uzytkownika Samochodu obowigzku
okreslonego w zdaniu poprzednim.

Zwrot samochodu
Najemca zobowigzany jest do zwrotu samochodu w miejscu i o czasie okreslonym w Umowie. Za
uprzednia zgodg Wynajmujgcego i za optatg z pkt 65, Najemca moze zwrdéci¢ samochdd w innym miejscu
niz okreslone w Umowie.
Opodznienie w zwrocie samochodu do 30 minut nie powoduje zadnych dodatkowych optat. Zwrot
samochodu po tym czasie skutkuje naliczeniem kary umownej zgodnie z pkt 42 lit. i), z zastrzezeniem pkt
26. Ponadto, Najemca ponosi optaty, o ktédrych mowa w pkt 52 i nastepnych.
Przedtuzenie najmu samochodu jest mozliwe w formie pisemnej lub w formie Dokumentowej tylko w
przypadku zgtoszenia Wynajmujgcemu woli przedtuzenia najmu na co najmniej 12 godzin przed
terminem zwrotu okreslonym w Umowie i uzyskania zgody Wynajmujgcego na przedtuzenie oraz
dokonania zaptaty za caty okres dodatkowego najmu.
Samochdd niezwrécony w terminie, rowniez z powodu niespetnienia wszystkich warunkéw okreslonych
w pkt 26, zostaje zgtoszony Policji jako skradziony lub przywtaszczony. Najemca zobowigzany jest do
zaptaty kary umownej i optat zgodnie z pkt 25.
W przypadku opéznienia w zwrocie samochodu bez zgody Wynajmujgcego, Wynajmujgcy upowazniony
jest do odbioru samochodu z kazdego miejsca oraz do obcigzenia Najemcy petnymi kosztami zwigzanymi
z tym odbiorem.
Zwrot samochodu, z zastrzezeniem pkt 31 i 32, moze nastgpi¢ wylacznie u przedstawiciela
Wynajmujgcego. Zwrot samochodu potwierdzany jest protokotem odbioru podpisanym przez



30.

31.

32.

33.

34.

35.

36.
37.

przedstawiciela Wynajmujgcego i Najemce. Jezeli Najemca uchyla sie od udziatu w odbiorze lub
podpisania protokotu odbioru samochodu albo jest nieobecny w umdéwionym miejscu i terminie zwrotu,
Wynajmujacy moze dokonac odbioru jednostronnie.

Punkty wynajmu mogg by¢ punktami z przedstawicielem lub bez przedstawiciela Wynajmujgcego.
Informacje w tym zakresie znajdujg sie na stronie internetowej ipanek.at w zaktadce Oddziaty wraz z
godzinami pracy danego punktu.

Zwrot samochodu w punkcie z przedstawicielem nastepuje w godzinach pracy tego punktu w sposdb
opisany w pkt 30 bgdZ poprzez umieszczenie kluczykdw w skrzynce/wrzutni. Zwrot samochodu przez
Najemce poprzez umieszczenie kluczykdw w skrytce/sejfie jest rdwnoznaczny z wyrazeniem przez
Najemce zgody na jednostronny odbiér samochodu przez Wynajmujgcego poprzez podpisanie protokotu
odbioru samochodu przez przedstawiciela Wynajmujgcego. Zwrot samochodu w punkcie z
przedstawicielem poza godzinami pracy tego punktu, jak rédwniez kazdorazowo w punkcie bez
przedstawiciela odbywa sie wedfug uznania Najemcy:

a) poprzez umieszczenie kluczykdéw i dokumentéw samochodu w skrzynce/wrzutni —w przypadku
punktu ze skrzynka/wrzutnig; Najemca tym samym akceptuje jednostronny odbidr samochodu przez
Wynajmujacego poprzez podpisanie protokotu odbioru samochodu przez przedstawiciela
Wynajmujacego; lub

b) w obecnosci przedstawiciela, po podpisaniu dwustronnego protokotu odbioru samochodu, za
optatg wynikajaca z pkt 55. Ustuga wymaga zgtoszenia na 24 godziny przed zakonczeniem okresu najmu.
W przypadku zwrotu samochodu pod nieobecnos¢ przedstawiciela Wynajmujgcego w miejscu innym niz
uzgodniony z Wynajmujgcym punkt wynajmu (np. serwis samochoddéw) — Najemca zwraca samochdd
poprzez przekazanie kluczykdw i dokumentéw samochodu osobie wskazanej przez Wynajmujgcego. W
ten sposdb Najemca akceptuje jednostronny odbiér samochodu przez Wynajmujacego poprzez
podpisanie protokotu odbioru samochodu przez przedstawiciela Wynajmujgcego.

Jezeli organizatorem najmu jest zaktad ubezpieczen lub operator assistance, czynsz najmu za okres
zatwierdzony przez ten podmiot oraz inne zaakceptowane optaty ptaci organizator najmu. Jezeli zaktad
ubezpieczen lub operator assistance nie dokonajg zaptaty, Najemca jest zobowigzany do uregulowania
naleznosci (zasada ta nie dotyczy sytuacji, gdy Najemca jest konsumentem). Jezeli Najemca przedtuzy
wynajem poza okres zaakceptowany przez zaktad ubezpieczen lub operatora assistance, obowigzek
zaptaty za kazdy dodatkowy dziend po okresie uzgodnionym z zaktadem ubezpieczen lub operatorem
assistance, przechodzi na Najemce. Przedtuzenie moze nastgpi¢ w kazdej formie, w szczegdlnosci
Dokumentowej (np. nagrana rozmowa telefoniczna) zgodnie z cennikiem obowigzujgcym u
Wynajmujacego. Najemca zobowigzany jest do zaptaty naleznosci z géry, a Umowa ulega przedtuzeniu
jedynie o okres optacony z géry przez Najemce. W przypadku braku zaptaty Umowa ulega rozwigzaniu z
uptywem ostatniej optaconej doby najmu.

Awaria, uszkodzenie, kradziez samochodu
Najemca udostepni samochéd do przeglagdu lub wymiany opon w miejscu i czasie wskazanym przez
Wynajmujacego.
W przypadku awarii lub niesprawnosci samochodu, Najemca zobowigzany jest do natychmiastowego
powiadomienia Wynajmujgcego. Najemca nie ma prawa dokonywa¢ napraw i holowa¢ samochodu bez
zgody Wynajmujacego pod rygorem pokrycia ich kosztow. W przypadku pozostawienia samochodu
uszkodzonego lub niesprawnego z winy Najemcy poza miejscem zwrotu wskazanym w Umowie, Najemca
ponosi koszt jego holowania.
Najemca nie ma prawa uzywac wynajetego samochodu do holowania.
W przypadku kradziezy samochodu, uszkodzenia, kolizji lub wypadku Najemca zobowigzany jest do
natychmiastowego poinformowania o zdarzeniu Policji oraz Wynajmujgcego pod numerem telefonu
+420 737 946 659. Najemca zobowigzany jest réwniez do wspotpracy z zaktadem ubezpieczen i
Wynajmujacym w zakresie niezbednym do likwidacji szkody, w szczegdlnosci do dostarczenia pisemnego
opisu zdarzenia, kopii dokumentéw wymaganych przez zaktad ubezpieczed. W przypadku kradziezy
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samochodu, Najemca zobowigzany jest do natychmiastowego zwrotu kluczykéw i dokumentéw
samochodu Wynajmujgcemu. Najemca ponosi odpowiedzialno$¢ za szkody powstate w wyniku utraty
samochodu lub niewykonania obowigzkéw wynikajgcych z niniejszego pkt, chyba Zze zostanie
udowodnione, ze nie ponosi za nie winy ani Najemca, ani Uzytkownik samochodu.

W przypadku awarii lub unieruchomienia samochodu, Wynajmujgcy zapewni Najemcy samochdd
zastepczy w ciggu 24 godzin na terytorium Austrii lub 48 godzin w krajach wymienionych w pkt 18 od
momentu poinformowania Wynajmujacego. Za okres oczekiwania na samochdd zastepczy Najemca nie
ptaci czynszu najmu. Jezeli samochdd zastepczy jest nizszej klasy, czynsz najmu ulega odpowiedniemu
zmniejszeniu.

Z zastrzezeniem kolejnego postanowienia Regulaminu, udostepnienie samochodu zastepczego nie jest
dopuszczalne w przypadku:

a) zgubienia lub zniszczenia kluczykéw do samochodu;
b) uszkodzenia samochodu z winy Najemcy lub Uzytkownika samochodu;
c) unieruchomienia samochodu poza granicami Austrii przy braku uzyskania zgody Wynajmujgcego na

d)

e)

40.

41.

g)

wyjazd za granice lub uiszczenia optaty za taki wyjazd;
szkdd parkingowych i aktéw wandalizmu, chyba ze uniemozliwiajg one korzystanie z samochodu, a ich
wystgpienie nie jest wing Najemcy;
przebicia opon.
Dopuszcza sie udostepnienie samochodu zastepczego:
a) w przypadku uszkodzenia szyby lub opony — pod warunkiem, ze Najemca wykupit Petng Ochrone,
w przypadku braku Petnej Ochrony — pod warunkiem dokonania dodatkowej preautoryzacji karty
ptatniczej (kaucji) Najemcy w celu zabezpieczenia naleznosci wynikajgcych z Umowy i Regulaminu;
b) w przypadku innych uszkodzert samochodu z winy Najemcy lub Uzytkownika samochodu (innych
niz uszkodzenia szyb lub opon) — pod warunkiem wykupienia przez Najemce Petnej Ochrony oraz pod
warunkiem dokonania dodatkowe] preautoryzacji karty ptatniczej (kaucji) Najemcy w celu zabezpieczenia
naleznosci wynikajgcych z Umowy i Regulaminu.
Wynajmujacy moze ustali¢ z Najemcy dodatkowe warunki udostepnienia pojazdu zastepczego w
przypadkach okreslonych w tym pkt.

Odpowiedzialno$¢ Najemcy i kary umowne
Za zdarzenia okreslone w pkt 41 i 42 Regulaminu Najemca zaptaci Wynajmujgcemu kare umowng
okreslong w tych pkt, chyba ze Najemca udowodni, ze do zdarzenia doszto z przyczyn niezawinionych
przez Najemce lub Uzytkownika samochodu.
Kara umowna za uszkodzenie lub niewykonanie obowigzkdéw wynikajgcych z pkt 37 uzalezniona jest od
klasy samochodu i wynosi:

klasa A, B, B+, B automat - 700 Euro

klasa C, C+, C automat, SUV, SUV automat - 1000 Euro

klasa C Premium, D, D+, D automat - 2000 Euro

klasa E, SUV Premium - 2500 Euro

klasy inne niz powyzsze - 2000 Euro
Inne kary umowne:

uszkodzenie lub utrata kluczyka do samochodu - 800 Euro

uszkodzenie, zgubienie tablicy rejestracyjnej, naklejki rejestracyjnej na przedniej szybie (za kazdg) 800
Euro
palenie tytoniu, papieroséw elektronicznych, spozywanie alkoholu, zazywanie narkotykdw w

samochodzie - 400 Euro
przewozenie zwierzat poza specjalnie do tego przeznaczonym kontenerem - 200 Euro
zwrot brudnego samochodu osobowego - 80 Euro

zwrot samochodu z nietrwatymi (tzn. mozliwymi do usuniecia w ramach standardowych procedur
czyszczenia stosowanych w profesjonalnych myjniach) plamami na siedzeniach, tapicerce, w bagazniku
- 300 Euro

zwrot zabrudzonego fotelika dzieciecego - 20 Euro



h)
i)

j)

k)
1)

zwrot uszkodzonego lub niekompletnego fotelika dzieciecego -100 Euro
bezumowne korzystanie z samochodu — wartos¢ stawki dobowej okreslonej w umowie plus 90 Euro za
kazdy rozpoczety dzien

utrata gwarancji na samochdd z winy Najemcy lub Uzytkownika samochodu, naprawa samochodu bez
zgody Wynajmujgcego — 4000 Euro
zatankowanie niewtasciwego rodzaju paliwa, o ktdrym mowa w pkt 16 lit. c) - 4000 Euro
demontaz, wymiana czesci samochodu lub dokonanie przerébki bez zgody Wynajmujacego - 4000 Euro

m) wyjazd za granice bez zgody Wynajmujacego, wyjazd poza cze$¢ kontynentalng panstw zagranicznych -

t)

43.

44.

c)

d)

e)
46.

47.

48.

800 Euro

kierowanie samochodem przez osobe inng niz Najemca, Uzytkownik samochodu - 800 Euro
uszkodzenie lub utrata kotpaka (za kazdy kotpak) - 50 Euro
uszkodzenie felgi (za kazdg felge) - 400 Euro
uszkodzenie opony w sytuacji opisanej w pkt 17 - 200 Euro
zgubienie biletu parkingowego wydanego operatora parkingu - koszt optaty u operatora za brak

biletu plus 20 Euro
uzupetnienie brakujgcego paliwa w pierwotnej ilosci za kazdy litr paliwa (kara pokrywa zryczattowany
koszt zakupu i uzupetnienia brakujgcego paliwa) -6 Euro
wytgczenie systemu ESP, aktywacja systemu Launch Control (kazdy przypadek) - 900 Euro
Wynajmujacy ma prawo dochodzié¢ odszkodowania uzupetniajgcego na zasadach ogdlnych w
przypadku, gdy wysokos¢ szkody przekroczy nalezng kare umowna.
Najemca za optatg okreslong w pkt 59 moze naby¢ Pakiety zmniejszajgce jego odpowiedzialnos$¢ za
szkody zewnetrzne samochodu:
Ochrona Cze$ciowa — CDW+TP (Collision Damage Waiver + Theft Protection) — odpowiedzialnos$¢
Najemcy z pkt 41 zostaje zmniejszona o 50%, ponadto pkt 43 ma zastosowanie tylko do przypadkéw
okreslonych w pkt 48;
Petna Ochrona — SCDW+TP+WDP+TDP (Super Collision Damage Waiver + Theft Protection + Window
Damage Protection + Tire Damage Protection) — pkt 41 (w tym szyby, opony, felgi), pkt 42 lit. o—q,
ponadto pkt 43 dotyczy tylko przypadkéw okreslonych w pkt 48.
Zakup Pakietu Petnej Ochrony jest warunkiem zawarcia Umowy w nastepujgcych przypadkach:
gdy najem dotyczy samochodu klasy SUV Premium lub E, a Najemca przedstawia Wynajmujgcemu tylko
jedng karte kredytowg;
gdy Najemca w chwili zawarcia Umowy nie osiggnat wieku wymaganego dla klasy wynajmowanego
samochodu okreslonego w pkt 3 ppkt 1) lit. e) Regulaminu;
gdy Najemca lub Uzytkownik samochodu w chwili zawarcia Umowy nie posiada uprawnien do
kierowania pojazdami (prawo jazdy odpowiedniej kategorii) od co najmniej jednego roku;
podrdzy zagranicznej
gdy Najemca posiada jedynie karte debetowa.
Zakup Pakietu moze nastgpi¢ najpdiniej w momencie zawarcia Umowy i tylko na caty okres
obowigzywania Umowy. Nie ma mozliwo$ci zmiany Pakietu w trakcie trwania wynajmu.
Pakiety wymienione w pkt 44 nie wytaczajg odpowiedzialnosci z tytutu innych kar umownych nie
wymienionych w tym pkt oraz innej odpowiedzialnosci okreslonej w Regulaminie (w tym w pkt 48).
Najemca posiadajgcy wykupiong Ochrone Czesciowga lub Petng ponosi odpowiedzialnosé¢ do petnej
wysokosci szkody, jezeli szkoda powstata w wyniku jego umysinego dziatania lub zaniechania albo
razgcego zaniedbania, w tym:

a) prowadzenia samochodu w stanie nietrzezwym, pod wptywem narkotykéw lub innych srodkéw
odurzajgcych lub bez waznego prawa jazdy;

b) ucieczki z miejsca wypadku lub kolizji;

c) niedozwolonego wyjazdu samochodem poza terytorium Republiki Austriackiej;

d) niedopetnienia obowigzku zwrotu dokumentéw samochodu lub kompletu kluczykéw po

utracie samochodu lub niedopetnienia innych obowigzkéw wymaganych przez ubezpieczyciela,
skutkujacych odmowa wyptaty odszkodowania lub niemoznoscig wystgpienia o takie odszkodowanie;

e) przekroczenia dopuszczalnej predkosci lub tadownosci lub innego naruszenia przepisow ruchu



49.

50.

51.

52.

53.
54.
55.
56.
57.
58.

59.

60.

61.
62.
63.

drogowego obowigzujgcych w miejscu, w ktérym doszto do kolizji lub wypadku drogowego;

f) udziatu w zawodach, rajdach, wyscigach, pokazach i innych tego typu imprezach;
g) postugiwania sie fatszywymi danymi lub dokumentami w celu wynajecia samochodu;
h) korzystania z samochodu przez osobe inng niz Najemca lub Uzytkownik samochodu.

W szczegdlnie uzasadnionych przypadkach Wynajmujgcy ma prawo do czesciowego zastosowania kary
umownej lub optat dodatkowych.

Optaty

Optaty, w tym czynsz najmu, pobierane sg od Najemcy z géry w euro (EUR). Jezeli nie jest mozliwe
pobranie danej optaty z géry ze wzgledu na rodzaj lub termin obowigzku jej zaptaty, optata jest pobierana
na koniec okresu najmu lub w terminie ustalonym w niniejszym Regulaminie. Strony mogg okresli¢
zasady rozliczania naleznosci w inny sposdb, w szczegdlnosci z udziatem osoby trzeciej w rozliczeniach.
W przypadku odmowy pokrycia przez osobe trzecig catosci lub czesci naleznosci Wynajmujgcego
wynikajgcych z najmu, Najemca zobowigzany jest do ich zaptaty w terminie 7 dni od daty wezwania, jezeli
roszczenie powstato z winy Najemcy lub Uzytkownika samochodu. Najemca moze cofngc¢ zgode na
wystawianie i przesytanie dokumentow ksiegowych drogg elektroniczng, w formie pisemnej lub na adres
e-mail: complaints@panek.eu. Ceny podane w Regulaminie, Umowie oraz na stronie ipanek.at sg cenami
brutto, chyba ze Umowa lub umowa ramowa stanowi inaczej. Najemca zostanie obcigzony wszelkimi
kosztami zwigzanymi z uregulowaniem naleznosci wynikajgcych z Umowy.

W przypadku opdznienia w zaptacie przez Najemce naleznosci wynikajacych z Umowy lub Regulaminu,
Wynajmujgcemu przystuguja maksymalne odsetki za opdznienie zgodnie z prawem austriackim.
Wynajem samochodu klasy A, B, B+, B automat przez osobe w wieku ponizej 19 lat lub C, C+, C automat,
SUV, SUV automat przez osobe w wieku 19-21 lat, samochodu klasy C Premium, D, D+, D automat, przez
osobe w wieku 21-23 lat lub samochodu klasy E, SUV Premium przez osobe w wieku 25-28 lat (za dzien

wynajmu) — optata dotyczy osobno Najemcy i Uzytkownika samochodu - 25 Euro
Wydanie samochodu poza godzinami pracy pkt wynajmu - 60 Euro
Zwrot samochodu w innym miescie niz miasto wydania -100 Euro
Zwrot samochodu w przypadkach, o ktérych mowa w pkt 31 lit. b) - 70 Euro
Zakup Pakietu My¢, ktory umozliwia zwrot pojazdu z usuwalnymi zabrudzeniami - 40 Euro

Podstawienie lub odbiér w granicach miasta, w ktérym znajduje sie wypozyczalnia - 50 Euro
Podstawienie/odbior samochodu poza granicami miasta, w ktdrym znajduje sie punkt wynajmu - 1 Euro
za kazdy km od centrum miasta wskazanego przez nawigacje do miejsca podstawienia lub odbioru, w
kazdym przypadku nie mniej niz 1 Euro.
Pakiety, o ktorych mowa w pkt 44 (za kazda z pierwszych 7 déb najmu pobierana jest nastepujgca stawka
dobowa, poczawszy od 8 doby - optata za dobe wynosi 1/3 stawki dobowej):

a) Ochrona Czesciowa - CDW+ TP

klasy A,B, B+, B automat, -17 Euro
klasy C, C+, C automat, SUV, SUV automat - 22 Euro
klasy C Premium, D, D+, D automat - 28 Euro
klasy E, SUV Premium - 35 Euro
klasy inne niz wskazane powyzej - 28 Euro
b) Petna Ochrona - SCDW + TP + WDP + TDP

klasy A, B, B+, B automat - 30 Euro
klasy C, C+, C automat, SUV, SUV automat - 35 Euro
klasy C Premium, D, D+, D automat - 40 Euro
klasy E, SUV Premium - 45 Euro
klasy inne niz wskazane powyzej - 28 Euro

Kazdy Uzytkownik samochodu inny niz Najemca za kazdg dobe najmu (za jedng dobe, ale nie wiecej niz
7 déb) - 10 Euro

Nawigacja GPS z mapg Republiki Austriackiej (za jedng dobe, ale nie wiecej niz 7 déb) - 10 Euro
Fotelik dzieciecy lub podktadka (za jedng dobe, ale nie wiecej niz 7 déb) - 12 Euro
Optata administracyjna za obstuge nalezno$ci lub opfat, o ktérych mowa w pkt 23 - 100 Euro



64. Optata za rezygnacje z wykonania umowy (anulowanie rezerwacji) na 48 godzin lub mniej przed

rozpoczeciem najmu - 30 Euro
65. Zwrot samochodu w innym miejscu niz okreslone w Umowie - 100 Euro
66. Wyjazd do: Czech, Niemiec, Lichtensteinu, Wtoch, Wegier, Stowacji, Szwajcarii - 70 Euro
67. Wyjazd do: Litwy, totwy, Estonii, Polski, Serbii, Bosni i Hercegowiny, Czarnogéry, Chorwacji, Danii,
Holandii, Belgii, Francji, Hiszpanii, Portugalii. - 200 Euro
68. Zwrot samochodu w umoéwionym miejscu w Polsce. - 400 Euro.

Postanowienia koncowe

69.Reklamacje nalezy kierowa¢ na adres Wynajmujgcego z pkt. 1 lub na adres e-mail:
complaints@panek.eu. Reklamacja zostanie rozpatrzona w terminie 14 dni od daty jej otrzymania przez
Wynajmujacego, a Najemca zostanie poinformowany o sposobie rozpatrzenia reklamacji w formie, w
jakiej reklamacja zostata ztozona.

70. Konsument wyraznie oswiadcza, ze zostat poinformowany, ze jezeli ustugi wynikajace z Umowy najmu
i Regulaminu zostang zrealizowane przed uptywem terminu do odstgpienia od umowy, jego prawo do
odstgpienia od Umowy wygasa.

71.Wszelkie zmiany lub rozwigzanie Umowy wymagajg zachowania formy pisemnej lub formy
Dokumentowej.

72.Administratorem danych osobowych jest Wynajmujgcy PANEK Mobility Gmbh., z siedzibg przy
Mahlerstrae 13 , 1010 Wien. Zasady przetwarzania danych osobowych przez Wynajmujgcego oraz
klauzule dotyczgce wypetniania obowigzkéw informacyjnych przez Wynajmujgcego zawarte sg w
Polityce Prywatnosci.

73.Regulamin i Umowa podlegajg prawu austriackiemu. Wszelkie spory powstate w zwigzku z Umowg
beda rozstrzygane przez sad wtasciwy dla siedziby Wynajmujacego, z wyjatkiem przypadkow, gdy strong
jest konsument lub osoba fizyczna zawierajgca Umowe bezposrednio zwigzang z jej dziatalnoscig
gospodarczg, gdy z tresci Umowy wynika, ze nie posiada ona dla niej charakteru zawodowego. W tych
przypadkach rozstrzygac bedzie sad powszechny.




LITHUANIA

GENERAL CAR RENTAL TERMS & CONDITIONS OF UAB PANEK
in force since 22.05.2024

These car rental terms & conditions (hereinafter - Terms & Conditions) establish the general terms and conditions for the
provision of car rental services provided by UAB PANEK, legal entity code 304445214, registered office address Laisvés Ave. 125,
Vilnius (hereinafter — Lessor). In case of any inconsistencies between these Terms & Conditions and the conditions of third
parties, these Terms & Conditions shall prevail.

Main terms and definitions: a) Lessee - a party to the rental agreement signed with the Lessor b) User - the Lessee or any
natural person specified in the rental agreement by the Lessee who has been granted the right to drive the car, or a person
entrusted by the Lessee to drive the car.

1. Lessee and the right to drive a car

1.1. The Lessee of a car may be a natural person who meets all the following conditions:

a) provides the Lessor with a valid identity card or passport;

b) provides the Lessor with a valid credit card which has been issued not earlier than three months before the entry into force
of the car rental agreement and twelve months after the expiration of the car rental agreement. If a person wishes to rent a
Premium segment car, he must provide the Lessor with two credit cards with the aforesaid expiration dates;

c) is self-employment under an individual activity certificate, if the Lessee has entered into a contract falling within the scope
of his business activities;

d) is 21 or older, has 2 years of continuous driving experience, and undertakes to pay a "Young Driver's" fee of 25 EUR/day (if
the person is between 21 and 25 years old) - when renting a car of the following classes: Mini, Economy, Compact; Intermediate;
e) is 25 or older and has 2 years of continuous driving experience - when renting a car of the following classes: Standard, SUV,
Premium, VAN, etc.

1.2 If the Lessee does not meet the age requirements for a rental car category, he may rent a car of another class based
on the Lessee's age, regardless of whether the Lessee has already booked a car, or may not be able to rent a car at all.
1.3. The Lessor reserves the right to refuse to enter into a car rental agreement if the Lessor receives negative information

about the Lessee's solvency prior to signing the agreement, and the right to immediately terminate the car rental agreement if
the Lessor receives the said information after entering into the agreement.

1.4. The Lessee shall be fully liable for his rented car, including claims made against the User and confiscation of property,
unless they result from the fault of the Lessor, until the moment the car is returned to the Lessor and after the Lessor signs the
deed of transfer and acceptance.

1.5. The car may be driven only by the Lessee and the User who meet the requirements defined in Clause 1.1 and have a
driver's license issued only within the territory of the European Union. If the driver's license is issued outside the European
Union or printed in non-Latin characters (Arabic, Japanese, Cyrillic, etc.), it is necessary to have an additional international
driver's license, otherwise the Lessor shall have the right to refuse to rent a car.

1.6. The Lessee shall ensure compliance of the Lessee and the User with the requirements specified in the Terms &
Conditions during the entire term of the car rental agreement.
1.7. The requirements specified in Clause 1.5 of the Terms & Conditions shall apply during the entire term of the car

rental agreement. If the Lessee or the User does not comply with the requirements specified in Clause 1.5 of the Terms &
Conditions, the Lessor shall have the right to immediately terminate the rental agreement.

2. Rights and obligations of the Lessee and the Lessor

2.1. The Lessee shall be provided with a usable car that is in good technical condition, and the Lessee shall undertake to
use the car only for its intended purpose, and return it in the same condition as it was at the time of its transfer to the Lessee,
along with its keys, remote control, documents and any other car equipment provided at the beginning of the rental period.

2.2. The Lessee is aware that the car is equipped with a GPS tracking device which records the route, speed and location
of the used car, therefore the Lessee may be subject to fines for speeding or violation of geographical restrictions.

2.3. The Lessee shall receive a clean car and shall undertake to return it in the same condition.

2.4, The Lessee and the User must use the car in the manner specified in the agreement, in accordance with its intended

purpose; and shall undertake:

a) tolock the car and keep its registration certificate and keys or remote control removed from the car in a safe location every
time when leaving the car;

b) to perform a basic inspection of the car at his own expense, i.e. check the level of the engine oil, fuel, windshield washer
fluid, coolant and brake fluid, and top up if necessary, as well as check tire pressure and lights;

c) use the right type of fuel according to the information provided on the fuel tank door, the car registration documents and
the information provided on the car key fob;

d) pay for the fuel and vehicle fluids used up during the rental period, and for replacement of a car tire if it was punctured
during the rental period (both tires of the same axle are replaced), if these costs were not caused by the fault of the Lessor. The
Lessor shall only be liable for material defects which prevent using the car for its intended purpose, if these defects were not
caused by the fault of the Lessee.
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2.5. The car can be used outside Lithuania only after informing the Lessor thereof in advance and paying a fee set by
the Lessor. The Lessor may give prior consent to travel outside Lithuania only to the following countries: Latvia, Estonia,
Poland; consent to travel to other countries shall not be given.

2.6. The Lessee shall reimburse all costs incurred due to technical failure, damage or theft, including the costs of returning
the car to the Lessor if the Lessee takes the car outside the territory of Lithuania. The Lessee shall cover all costs specified by
the Lessor, unless it is proven that they were not caused by the fault of the Lessee or breach of agreement.

2.7. If the Lessee uses the car in a way that is contrary to the provisions of the agreement or the purpose of the car (which
is considered a material violation of the Terms & Conditions), or if circumstances give reason to suspect the theft or
misappropriation of the rented car, the Lessor shall have the right to immediately terminate the agreement and claim damages.

2.8. It is prohibited to smoke tobacco, use electronic cigarettes, consume alcohol or drugs, or transport animals inside
the car, or dry clean the car without the Lessor's consent.
2.9. The Lessee shall not have the right to remove brand stickers from the car without the prior consent of the Lessor.

2.10. The Lessee or the User shall pay all penalties, fines, taxes, parking fees, road tolls and other charges related to the use
of road infrastructure, as well as fulfil other obligations under private or public law relating to the use of the car during the
rental period, unless the Lessee proves that according to legal requirements neither the Lessee nor the User is obliged to pay
such amounts, or the Lessee proves that the Lessee or the User had to pay the charges due to the fault of the Lessor. The Lessee
shall reimburse the Lessor for the amounts paid by the Lessor due to the Lessee's failure to perform his obligations.

2.11. If due to unforeseen or unavoidable events, i.e. force majeure circumstances, the Lessor is unable to provide the Lessee
with a car, the Lessor shall not be liable for the losses incurred by the Lessee. In this case, the Lessor shall refund any amounts
paid by the Lessee or the User to the Lessor when services were not provided.

3. Returning the car

3.1 At the end of the rental period, the Lessee shall return the car in a clean condition and with a full fuel tank at the
time and place specified in the car rental agreement.

3.2. Delay to return the car for up to 30 minutes shall not be charged. Delay to return the car for more than 30 minutes
shall be charged.

3.3. The rental period may be extended with the written consent of the Lessor, provided that:

a) The Lessor has received the Lessee's request to extend the rental period at least 48 hours before the car return time
specified in the agreement;

b) after the Lessor's written consent, the Lessee has paid in advance for the entire extended rental period;

3.4. If the Lessee delays returning the car without the Lessor's consent, the Lessor shall have the right to pick up the car
from any location and charge the Lessee for the collection of the car.
3.5. The car, its keys and documents must be returned to the Lessor's representative at the rental point specified in the

agreement, or at the location specified by the Lessor. It is prohibited to hand over the car keys and documents to persons
unauthorized by the Lessor. The return of the car is formalized under a deed of transfer and acceptance signed by the Lessor's
representative and the Lessee. If the Lessee avoids participating in the car return procedure or signing the deed of transfer and
acceptance, or does not come to the agreed place at the agreed time of return of the car, the Lessor shall have the right to
accept the car unilaterally by signing the deed of transfer and acceptance, and shall inform the Lessee about the condition of
the returned car within 14 days.

3.6. Rental point working hours: on weekdays (Monday to Friday) from 09:00 to 18:00, and on weekends from 09:00
to 16:00.
3.7. If the car is returned during non-working hours or if the Lessor's representative is not present at the rental point, the

Lessee shall return the car by bringing it to the location specified by the Lessor and leaving the car keys and documents in the
key collection box installed at the Lessor's rental point, and shall be fully responsible for the condition of the car until the car is
inspected by the Lessor's representative during working hours. This way the Lessee agrees that the Lessor shall accept the car
unilaterally by signing the deed of transfer and acceptance and inform the Lessee about the condition of the returned car within
14 days from the actual return time of the car.

3.8. If the Lessee's car rental fees and payments are covered by an insurance company or technical support service
provider under a separate agreement and the Lessee does not return the car at the end of the rental period, the obligation to
pay rental fees and payments for each additional day after the end of the rental period agreed with the insurance company or
technical support service provider shall be assumed by the Lessee. In this case, the Lessee shall pay for each additional day of
rent, and the rental period shall be extended only for the period for which the Lessee's payment was received. In the absence
of such payment, the rental agreement shall be terminated from the last day of the paid rental period.

4. Technical failures, damage, car theft

4.1. If the car is rented for more than 10 (ten) days, the Lessee shall bring the car to the Lessor for a regular check-up or
change of tires at the place and time specified by the Lessor. The Lessee must also immediately bring the car to the Lessor for
an inspection if the car's dashboard warning lights light up to indicate the need for a check (oil sensor, brake sensor, other
warnings).

4.2 The Lessee must immediately notify the Lessor of any technical failure or defect of the car. The Lessee shall have no
right to repair the car or allow the car to be towed without the Lessor's consent. The Lessee shall cover all the costs of repairing
or towing the car without the Lessor's consent, and reimburse the damage caused by such actions. If the car that has broken
down or was damaged due to the fault of the Lessee is left at a location not specified in the agreement, the Lessee shall cover
the towing costs. The foregoing shall not deprive the Lessor of its right to seek damages.

4.3, The Lessee shall not have the right to tow other cars using the rented car.
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4.4, In case of car theft, damage, collision or traffic accident, the Lessee shall immediately, but not later than within 1
hour, notify the police and the Lessor (by calling +370 6516 4444) about the incident. The Lessee shall also cooperate with the
insurance company to the extent necessary to eliminate the damage, as well as with the police and the Lessor, and submit a
written report of the event within 24 hours after the occurrence thereof, including a document certifying the Lessee's/User's
right to drive the car, a statement from the police regarding the driver's sobriety during the incident, and a police report
specifying the incident. In the event of theft, the Lessee shall immediately return the car keys and documents to the Lessor
within 12 hours. The Lessee shall be liable for any losses incurred as a result of non-performance of the obligations arising from
this clause.

4.5, If the rented car breaks down and can no longer be used through no fault of the Lessee or in other situations where
there is no fault of the Lessee or the User, the Lessor shall provide the Lessee with a replacement car. A replacement car shall
be provided in Lithuania within 24 hours, and in the territories of Latvia, Estonia and Poland - within 48 hours from the moment
the Lessee informs the Lessor about the broken down and unusable car.

4.6. In the event of an accident, breakdown or other damage to the car outside the territories of Lithuania, Latvia, Estonia
or Poland, the Lessee shall reimburse all costs of transportation of the car and pay a fine set by the Lessor.
4.7. The Lessee shall not be provided with a replacement car if:

a) the Lessee has lost or damaged the car registration documents, insurance policy or car keys;

b) the car was damaged due to the fault of the Lessee or User;

c) the car became unusable outside the territories of Lithuania, Latvia, Estonia or Poland;

d) the car was damaged in a parking lot or was intentionally destroyed, excluding cases when it becomes impossible to
continue using the car due to such damages and such damages have occurred through no fault of the Lessee;

e) the car's tire was punctured;

f) the Lessee misuses the car.

5. Contractual penalties

5.1. The Lessee shall be subject to penalties established by the Lessor in these Terms & Conditions for non-performance
or improper performance of the rental agreement, unless the Lessee proves that the Terms & Conditions have been violated
for reasons for which neither the Lessee nor the User is responsible (by providing a written statement of the offender (if he is
not the Lessee or the User) or, if the offender is unknown, an official police report from the scene describing the incident, or
pre-trial investigation or other pre-trial documents in case of theft or other crimes). Payment of a penalty (fine) shall not release
the Lessee from his obligation to compensate for losses that are not covered by the fine.

5.2. The amount of the contractual fine depends on the class of the rented car.

5.3. Contractual penalties applied by the Lessor:

a) damage or loss of car keys or remote control - EUR 900;

b) damage or loss of car documents - EUR 900;

c) damage or loss of registration plate, registration sticker on window (for each) - EUR 800;

d) violation of prohibition to smoke tobacco, use electronic cigarettes, consume alcohol or drugs inside the car - EUR 300;

e) violation of prohibition to transport animals - EUR 300;

f) returning a dirty car - EUR 50;

g) returning a dirty truck/minibus - EUR 90;

h) when dry cleaning of the car is required after its return (applies separately to internal and external dry cleaning) - EUR 300;
i) dry cleaning of the car without the consent of the Lessor — EUR 300;

j) using the car without a valid car rental agreement - daily rate plus EUR 90 for each day of use;

k) damage to the car due to the fault of the Lessee or User resulting in the loss of manufacturer's warranty - EUR 9000;

[) refuelling with the wrong type of fuel - EUR 4000;

m) dismantling, replacement or modification of car parts in the car without the Lessor's consent - EUR 3000;

n) travelling outside of Lithuania, Latvia, Estonia or Poland without the Lessor's consent - EUR 4000 for each day of travelling
outside these areas;

o) the car is driven by a person not specified in the car rental agreement - EUR 800;

p) damage or loss of the wheel cover, per one - EUR 100;

g) aluminium alloy wheel rim damage, per one rim - EUR 800;

r) tire damage from EUR 150 to EUR 2000;

s) speeding according to the data of the GPS real-time vehicle tracking and speed control system installed in the car - EUR
500.

5.4. For an additional fee, the Lessee may purchase packages that reduce liability for violation of the Terms & Conditions
(hereinafter — Packages):

a) CDW (collision damage waiver) + TP (theft protection) - the Lessee's liability for damage to the car is reduced by 50%;

b) SCDW (super collision damage waiver) + TP (theft protection) + WDP (windscreen damage protection) + TDP (tire damage
protection) - releases the Lessee from liability in case of damage to the car (including damage to windows, tires and rims).

5.5. The packages CDW, TP, SCDW specified in Clause 5.4 of the Terms & Conditions shall be valid only if the Lessee
provides a written explanation of the damage with an enclosed police report on the incident.
5.6. The Packages specified in Clause 5.4 of the Terms & Conditions shall not release the Lessee from the obligation to

pay other penalties provided for in the agreement or from other liability provided for in the Terms & Conditions. Packages
specified in Clause 5.4 of the Terms & Conditions may be purchased only for the entire term of the agreement and shall be
valid only for a single incident.
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5.7. The Lessee shall be fully liable for any intentionally caused damage (regardless of the purchased Package), including:
a) driving the car under the influence of alcohol, drugs or other substances or without a valid driver's license;

b) running away from the scene of an incident or accident;

c) travelling to prohibited areas outside the territory of Lithuania;

d) failure to return the car registration documents or car keys in case of car theft, due to which the insurer refuses to pay the
insurance compensation;

e) failure to perform the obligations established by the insurer, due to which the insurer refuses to pay the insurance
compensation due to the fault of the Lessee;

f) exceeding the speed limit or permissible lifting capacity, or otherwise violating the road traffic rules in force at the place of
the collision or traffic accident;

g) participation in a competition, rally, race or any other similar event using the rented car;

h) providing false data or forged documents in order to rent a car.

6. Fees

6.1. Rent-related fees (including car rental fee) are paid in euros (EUR) at the rates applicable on the day of booking the
car, unless it is not possible to determine or accept the fee amount due to a certain type of fee or payment obligation timing.
In this case, the fee shall be paid at the end of the rental period.

6.2. If a replacement car is rented, the Parties may define the principles for setting rental fees differently, especially if the
party to such payments is a third party. If the third party refuses to pay all or part of the amounts due to the Lessor for the
rental of the car, the Lessee shall pay such amounts to the Lessor within a period not exceeding 7 days from the date a payment
notice is sent.

6.3. All prices specified in the Terms & Conditions, the rental agreement or the website www.panek.lt include taxes and
fees, unless otherwise provided in the rental agreement or the general agreement. In case of discrepancies, the rates specified
by the Lessor shall apply.

6.4. Additional fees applied by the Lessor:

a) travelling outside Lithuania to Latvia, Estonia, Poland, when the Lessor is informed thereof at the moment of signing the
agreement — EUR 150;

b) travelling outside Lithuania to Latvia, Estonia, Poland, when the Lessor is informed thereof after the entry into force of the
agreement — EUR 300;

c) travelling outside Lithuania to Latvia, Estonia, Poland, when the Lessor is not informed thereof (when data of the travel
route is received via the GPS) — EUR 10 per kilometer;

d) travelling outside Lithuania, Latvia, Estonia, Poland, when the Lessor is not informed thereof (when data of the travel route
is received via the GPS) — EUR 15 per kilometer;

e) Carissue fee outside working hours - EUR 50;

f) Delayed return of the car — EUR 90 per hour;

g) Exceeding the mileage specified in the rental agreement, for each additional kilometre - EUR 1;

h) Transferring or returning the car at a location specified by the Lessee within the city limits where the rental point is located
- EUR 50;

i) Transferring or returning the car at a location specified by the Lessee outside the city limits where the rental point is located
- EUR 4 per kilometre from the rental point in the said city or the nearest city, calculated based on the satellite navigation
program, but not less than EUR 100;

j) Each additional driver except the Lessee for each day of the rental period - EUR 10;

k) GPS navigation with a map of Lithuania for each day of the rental period - EUR 10;

[) Child car seat or booster seat for each day of the rental period - EUR 10;

m) Administrative fee for handling any non-compliance with the Terms & Conditions (calculation of damages, application of
fines, cleaning/fixing the car, etc.) - EUR 50;

n) costs of transporting a broken down or damaged car - EUR 4 for each kilometre (the fee is charged only for a one-way trip),
but not less than EUR 100;

o) "Young Driver's" fee 25 EUR/day (applies to persons aged 21 to 25);

p) refuelling up to the initial amount - EUR 5 for each litre of fuel.

6.5. The Lessee does not object to the Lessor deducting from the Lessee's bank account all the car rental, exceeded
mileage and refuelling fees, contractual penalties, default interest, administration fees, compensation for damage to the car
and other fees specified in the agreement.

7. Resolution of disputes

7.1. Any claims shall be sent by post mail to the Lessor's registered office address specified in Clause 1, or by e-mail to
office@panek.lt.

7.2. The Lessee's claims shall be examined within no more than 14 days from the date on which the Lessor has actually
receives the complaint.

7.3. The Lessee shall be informed about the examination of the complaint by electronic means via the e-mail address
provided by the Lessee.

7.4. The Lessee shall reimburse the costs incurred by the Lessor (including legal costs) related to claims made against the

Lessee, if the Lessee unreasonably fails to perform his contractual obligations and/or avoids indemnifying the damages incurred
by the Lessor (including payment of fines).
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7.5.

If the Lessee is not satisfied with the Lessor's response to the claim, the Lessee shall have the right to apply to the

Consumer Rights Protection Authority (Vilniaus str. 25, 01402 Vilnius, tarnyba@vvtat.lt) or fill out an application form on the

EGS platform at http://eu.europa.eu/odr
8. Final provisions

8.1.
8.2.

Any amendments to the rental agreement must be made in writing.
These Terms & Conditions and the rental agreement are subject to the law of the Republic of Lithuania. Any disputes

regarding rental of a car and related to the rental agreement shall be settled through negotiations. Dispute resolution location
—Vilnius city. If an agreement cannot be reached, disputes are resolved in accordance with the laws of the Republic of Lithuania

in the court in Vilnius.

UAB "PANEK” FEES AND FINES

one

ADDITIONAL SERVICE FEES FINES
Travelling outside Lithuania to Latvia, Estonia, 150 EUR Damage or loss of car keys or remote | 900 EUR
Poland, when the service is ordered at the control
moment of concluding the agreement
Travelling outside Lithuania to Latvia, Estonia, 300 EUR Damage or loss of car documents 900 EUR
Poland, when the service is ordered after the
entry into force of the rental agreement
Travelling outside Lithuania to Latvia, Estonia, 10 EUR per Damage or loss of registration plate, | 900 EUR
Poland, when the Lessor is not informed kilometre registration sticker on window (for each)
thereof (when data of the travel route is
received via the GPS)
Travelling outside Lithuania, Latvia, Estonia, 15 EUR per Violation of prohibition to smoke tobacco, | 300 EUR
Poland, when the Lessor is not informed kilometre use electronic cigarettes, consume
thereof (when data of the travel route is alcohol or drugs inside the car
received via the GPS)
Issuance of a car outside working hours 50 EUR Violation of prohibition to transport | 300 EUR
animals
Exceeding mileage (per kilometre) 1 EUR Returning a dirty car 50 EUR
Transferring or returning the car at a location 50 EUR Returning a dirty truck/minibus 90 EUR
specified by the Lessee within the city limits
where the rental point is located
Transferring or returning the car at a location 3 EUR per When dry cleaning of the car is required | 300 EUR
specified by the Lessee outside the city limits | kilometre, but no | after its return (applies separately to
where the rental point is located less than 100 internal and external dry cleaning)
EUR
Additional driver (for each) 10 EUR per day Dry cleaning of the car without the | 300 EUR
consent of the Lessor
GPS navigation with map of Lithuania 10 EUR perday | Using the car without a valid car rental Daily
agreement rental fee
+ 90 EUR
Child car seat or booster seat 10 EUR per day | Damage to the car due to the fault of the | 9000 EUR
Lessee or User resulting in the loss of
manufacturer's warranty
Administrative fee 50 EUR Refuelling with the wrong type of fuel 4000 EUR
Costs of transporting a broken down or 4 EUR per Dismantling, replacement or any kind of | 3000 EUR
damaged car kilometre, but no | modification of car parts in the car
less than EUR without the Lessor's consent
100
"Young Driver's" fee (applies to persons aged 25 EUR perday | Speeding according to the data of the | 500 EUR
21 to 25) GPS real-time vehicle tracking and
speed control system installed in the car
Refuelling to initial amount 5 EUR per litre The car is driven by a person not | 800 EUR
specified in the car rental agreement
Delay to return the car 90 EUR per hour | Damage or loss of the wheel cover, per | 100 EUR
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LIABILITY REDUCTION PACKAGES Aluminium alloy wheel rim damage, per | 700 EUR

one rim
CDW (collision damage waiver) + TP (theft | Calculated at the | Tire damage From
protection) time of concluding 150 EUR
the agreement to 2000

EUR

The Lessee's liability is reduced by 50%.

SCDW (super collision damage waiver) + TP | Calculated at the
(theft protection) + WDP (windscreen damage | time of concluding
protection) + TDP (tire damage protection) the agreement

Releases the Lessee from liability in case of
damage to the car when a Police report of the
incident is provided

LATVIA

GENERAL CAR RENTAL TERMS & CONDITIONS OF UAB PANEK, LATVIAN BRANCH
in force since 22.05.2024

These car rental terms & conditions (hereinafter - Terms & Conditions) establish the general terms and conditions for the
provision of car rental services provided by UAB “Panek”, legal entity code 304445214, registered office address Laisvés ave.
125, Vilnius, the Republic of Lithuania (hereinafter — Lessor), the branch office address in the Republic of Latvia - Tehnikas iela
1, Skulte, Marupes novads, LV-1053, Latvia. In case of any inconsistencies between these Terms & Conditions and the conditions
of third parties, these Terms & Conditions shall prevail.

Main terms and definitions: a) Lessee - a party to the rental agreement signed with the Lessor b) User - the Lessee or any
natural person specified in the rental agreement by the Lessee who has been granted the right to drive the car, or a person
entrusted by the Lessee to drive the car.

1. Lessee and the right to drive a car
1.1. The Lessee of a car may be a natural person who meets all the following conditions:
a) provides the Lessor with a valid identity card or passport;
b) provides the Lessor with a valid credit card which has been issued not earlier than three months before the entry into force
of the car rental agreement and twelve months after the expiration of the car rental agreement. If a person wishes to rent a
Premium segment car, he must provide the Lessor with two credit cards with the aforesaid expiration dates;
c) is self-employment under an individual activity certificate, if the Lessee has entered into a contract falling within the scope
of his business activities;
d) is 21 or older, has 2 years of continuous driving experience, and undertakes to pay a "Young Driver's" fee of 25 EUR/day (if
the person is between 21 and 25 years old) - when renting a car of the following classes: Mini, Economy, Compact; Intermediate;
e) is 25 or older and has 2 years of continuous driving experience - when renting a car of the following classes: Standard, SUV,
Premium, VAN, etc.
1.2 If the Lessee does not meet the age requirements for a rental car category, he may rent a car of another class based
on the Lessee's age, regardless of whether the Lessee has already booked a car, or may not be able to rent a car at all.
1.3. The Lessee acknowledges and understands that copy of their identity document will solely be utilized to facilitate
the services outlined in this Terms & Conditions.
1.4. The Lessor reserves the right to refuse to enter into a car rental agreement if the Lessor receives negative information
about the Lessee's solvency prior to signing the agreement, and the right to immediately terminate the car rental agreement if
the Lessor receives the said information after entering into the agreement.
1.5. The Lessee shall be fully liable for his rented car, including claims made against the User and confiscation of property,
unless they result from the fault of the Lessor, until the moment the car is returned to the Lessor and after the Lessor signs the
deed of transfer and acceptance.
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1.6. The car may be driven only by the Lessee and the User who meet the requirements defined in Clause 1.1 and have a
driver's license issued only within the territory of the European Union. If the driver's license is issued outside the European
Union or printed in non-Latin characters (Arabic, Japanese, Cyrillic, etc.), it is necessary to have an additional international
driver's license, otherwise the Lessor shall have the right to refuse to rent a car.

1.7. The Lessee shall ensure compliance of the Lessee and the User with the requirements specified in the Terms &
Conditions during the entire term of the car rental agreement.

1.8. The requirements specified in Clause 1.6 of the Terms & Conditions shall apply during the entire term of the car
rental agreement. If the Lessee or the User does not comply with the requirements specified in Clause 1.6 of the Terms &
Conditions, the Lessor shall have the right to immediately terminate the rental agreement.

2. Rights and obligations of the Lessee and the Lessor

2.1 The Lessee shall be provided with a usable car that is in good technical condition, and the Lessee shall undertake to
use the car only for its intended purpose, and return it in the same condition as it was at the time of its transfer to the Lessee,
along with its keys, remote control, documents and any other car equipment provided at the beginning of the rental period.
2.2. The Lessee is aware that the car is equipped with a GPS tracking device which records the route, speed and location
of the used car, therefore the Lessee may be subject to fines for speeding or violation of geographical restrictions.

2.3. The Lessee shall receive a clean car and shall undertake to return it in the same technical and visual condition as it
was at the time of its transfer to the Lessee, along with its keys, remote control, documents and any other car equipment
provided at the beginning of the rental period.

2.4, The Lessee and the User must use the car in the manner specified in the agreement, in accordance with its intended
purpose; and shall undertake:

e) tolock the car and keep its registration certificate and keys or remote control removed from the car in a safe location every
time when leaving the car;

f) to perform a basic inspection of the car at his own expense, i.e. check the level of the engine oil, fuel, windshield washer
fluid, coolant and brake fluid, and top up if necessary, as well as check tire pressure and lights;

g) use the right type of fuel according to the information provided on the fuel tank door, the car registration documents and
the information provided on the car key fob;

h) pay for the fuel and vehicle fluids used up during the rental period, and for replacement of a car tire if it was punctured
during the rental period (both tires of the same axle are replaced), if these costs were not caused by the fault of the Lessor. The
Lessor shall only be liable for material defects which prevent using the car for its intended purpose, if these defects were not
caused by the fault of the Lessee.

2.5. The car can be used outside Latvia only after informing the Lessor thereof in advance and paying a separate fee
set by the Lessor and agreed by the Parties. The Lessor may give prior consent to travel outside Latvia only to the following
countries: Lithuania, Estonia, Poland; consent to travel to other countries shall not be given.

2.6. The Lessee shall reimburse all costs incurred due to Lessee fault, including: technical failure, damage or theft,
including the costs of returning the car to the Lessor if the Lessee takes the car outside the territory of Latvia. The Lessee shall
cover all costs specified by the Lessor, unless it is proven that they were not caused by the fault of the Lessee or breach of
agreement.

2.7. If the Lessee uses the car in a way that is contrary to the provisions of the agreement or the purpose of the car, as
well as violates conditions set out in clause 3 of these Terms & Conditions (which is considered a material violation of the Terms
& Conditions), or if circumstances give reason to suspect the theft or misappropriation of the rented car, the Lessor shall have
the right to immediately terminate the agreement and claim damages.

2.8. The Lessee or the User shall pay all penalties, fines, taxes, parking fees, road tolls and other charges related to the use
of road infrastructure, as well as fulfil other obligations under private or public law relating to the use of the car during the
rental period, unless the Lessee proves that according to legal requirements neither the Lessee nor the User is obliged to pay
such amounts, or the Lessee proves that the Lessee or the User had to pay the charges due to the fault of the Lessor. The Lessee
shall reimburse the Lessor for the amounts paid by the Lessor due to the Lessee's failure to perform his obligations.

2.9. If due to unforeseen or unavoidable events, i.e. force majeure circumstances, the Lessor is unable to provide the Lessee
with a car, the Lessor shall not be liable for the losses incurred by the Lessee. In this case, the Lessor shall refund any amounts
paid by the Lessee or the User to the Lessor when services were not provided.

3. Prohibited Activities

3.1. Prohibited activities under these Terms and Conditions contain:

3.1.1. Smoking and alcohol: It is prohibited to smoke tobacco, use electronic cigarettes, consume alcohol or drugs;

3.1.2. Animals: it is prohibited transport animals inside the car;

25



3.1.3. Drycleaning: it is prohibited to dry clean the car without the Lessor's consent;

3.1.4. Brand stickers: The Lessee shall not have the right to remove brand stickers from the car without the prior consent of
the Lessor;

3.1.5. Off-Road Driving: The vehicle is intended for use on public roads and well-maintained surfaces. Off-road driving,
including rough terrains or unpaved paths, is not permitted as it may cause damage to the vehicle's mechanical
components.

3.1.6. Overloading: The Lessee must adhere to the vehicle's specified weight limits and passenger capacities. Overloading the
vehicle with excessive weight or passengers can lead to mechanical issues and compromise safety.

3.1.7. lllegal Activities: The Lessee shall refrain from using the vehicle for any unlawful or illegal activities. This includes, but is
not limited to, engaging in criminal acts or transporting illegal substances;

3.1.8. Racing and Reckless Driving: Engaging in racing, speeding, or any form of reckless driving is strictly forbidden. Such
activities pose serious risks to the driver, passengers, and others on the road;

3.1.9. Transporting Hazardous Materials: The Lessee is prohibited from transporting hazardous materials, substances, or items
that may pose a danger to the vehicle, its occupants, or the environment;

3.1.10.Subletting or Lending: The Lessee is not allowed to sublet, lend, or rent the vehicle to any third party without obtaining
prior written consent from the Lessor;

3.1.11.Vehicle Modification: Modifying or altering the vehicle's appearance, structure, or mechanical components in any way
is not permitted. This includes attaching or removing accessories, equipment, or modifications that are not authorized
by the Lessor.

3.2. Inthe event the Lessee infringes upon any of the clauses 3.1.1.-3.1.6., the Lessor shall have the right to require payment
of the fine as stipulated in a annex No. 1 “UAB “PANEK” FEES AND FINES”, which is considered as an integral part of these Terms
& Conditions.
3.3. In the event that the Lessee infringes upon any of the clauses 3.1.7-3.1.11. related to prohibited activities, the Lessor
shall have the right to immediately terminate the rental agreement without the obligation to return any of the prepaid sums or
deposits, unless the Parties agreed otherwise. This measure is enacted to ensure the safety, integrity, and reputation of both
the Lessor and the rented vehicle.
4. Returning the car
4.1. At the end of the rental period, the Lessee shall return the car in a clean condition and with a full fuel tank at the
time and place specified in the car rental agreement.
4.2, Delay to return the car for up to 30 minutes shall not be charged. Delay to return the car for more than 30 minutes
shall be charged.
4.3, The rental period may be extended with the written consent of the Lessor, provided that:
c) The Lessor has received the Lessee's request to extend the rental period at least 48 hours before the car return time
specified in the agreement;
d) after the Lessor's written consent, the Lessee has paid in advance for the entire extended rental period;
4.4, If the Lessee delays returning the car without the Lessor's consent, the Lessor shall have the right to pick up the car
from any location and charge the Lessee for the collection of the car.
4.5, The car, its keys and documents must be returned to the Lessor's representative at the rental point specified in the
agreement, or at the location specified by the Lessor. It is prohibited to hand over the car keys and documents to persons
unauthorized by the Lessor. The return of the car is formalized under a deed of transfer and acceptance signed by the Lessor's
representative and the Lessee. If the Lessee avoids participating in the car return procedure or signing the deed of transfer and
acceptance, or does not come to the agreed place at the agreed time of return of the car, the Lessor shall have the right to
accept the car unilaterally by signing the deed of transfer and acceptance, and shall inform the Lessee about the condition of
the returned car within 14 days.

4.6. Rental point working hours: on weekdays (Monday to Friday) from 09:00 to 18:00, and on weekends from 09:00
to 16:00.
4.7. If the car is returned during non-working hours or if the Lessor's representative is not present at the rental point, the

Lessee shall return the car by bringing it to the location specified by the Lessor and leaving the car keys and documents in the
key collection box installed at the Lessor's rental point, and shall be fully responsible for the condition of the car until the car is
inspected by the Lessor's representative during working hours. This way the Lessee agrees that the Lessor shall accept the car
unilaterally by signing the deed of transfer and acceptance and inform the Lessee about the condition of the returned car within
14 days from the actual return time of the car.

4.8. If the Lessee's car rental fees and payments are covered by an insurance company or technical support service
provider under a separate agreement and the Lessee does not return the car at the end of the rental period, the obligation to
pay rental fees and payments for each additional day after the end of the rental period agreed with the insurance company or
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technical support service provider shall be assumed by the Lessee. In this case, the Lessee shall pay for each additional day of
rent, and the rental period shall be extended only for the period for which the Lessee's payment was received. In the absence
of such payment, the rental agreement shall be terminated from the last day of the paid rental period.

5. Technical failures, damage, car theft

5.1. If the car is rented for more than 10 (ten) days, the Lessee shall bring the car to the Lessor for a regular check-up or
change of tires at the place and time specified by the Lessor. The Lessee must also immediately bring the car to the Lessor for
an inspection if the car's dashboard warning lights light up to indicate the need for a check (oil sensor, brake sensor, other
warnings).

5.2. The Lessee must immediately notify the Lessor of any technical failure or defect of the car. The Lessee shall have no
right to repair the car or allow the car to be towed without the Lessor's consent. The Lessee shall cover all the costs of repairing
or towing the car without the Lessor's consent, and reimburse the damage caused by such actions. If the car that has broken
down or was damaged due to the fault of the Lessee is left at a location not specified in the agreement, the Lessee shall cover
the towing costs. The foregoing shall not deprive the Lessor of its right to seek damages.

5.3. The Lessee shall not have the right to tow other cars using the rented car.

5.4. In case of car theft, damage, collision or traffic accident, the Lessee shall immediately, but not later than within 1
hour, notify the police and the Lessor (by calling +371 2 5182222) about the incident. The Lessee shall also cooperate with the
insurance company to the extent necessary to eliminate the damage, as well as with the police and the Lessor, and submit a
written report of the event within 24 hours after the occurrence thereof, including a document certifying the Lessee's/User's
right to drive the car, a statement from the police regarding the driver's sobriety during the incident, and a police report
specifying the incident. In the event of theft, the Lessee shall immediately return the car keys and documents to the Lessor
within 12 hours. The Lessee shall be liable for any losses incurred as a result of non-performance of the obligations arising from
this clause.

5.5. If the rented car breaks down and can no longer be used through no fault of the Lessee or in other situations where
there is no fault of the Lessee or the User, the Lessor shall provide the Lessee with a replacement car. A replacement car shall
be provided in Latvia within 24 hours, and in the territories of Lithuania, Estonia and Poland - within 48 hours from the moment
the Lessee informs the Lessor about the broken down and unusable car.

5.6. In the event of an accident, breakdown or other damage to the car due to Lessee fault outside the territories of
Lithuania, Latvia, Estonia or Poland, the Lessor reserves the right to reimburse all the expenses and losses caused by the Lessee's
fault, with regards to transporting the car back to the country of origin.

5.7. The Lessee shall not be provided with a replacement car if:

g) the Lessee has lost or damaged the car registration documents, insurance policy or car keys;

h) the car was damaged due to the fault of the Lessee or User;

i) the car became unusable outside the territories of Lithuania, Latvia, Estonia or Poland;

j) the car was damaged in a parking lot or was intentionally destroyed, excluding cases when it becomes impossible to
continue using the car due to such damages and such damages have occurred through no fault of the Lessee;

k) the car's tire was punctured;

[) the Lessee misuses the car.

6. Contractual fees and fines

6.1. All fines and fees related to the use and operation of the rented car shall be governed by the terms and conditions
set forth in annex No. 1 "UAB ""PANEK" FEES AND FINES" to these Terms & Conditions. The annex No. 1 "UAB ""PANEK” FEES
AND FINES" is an integral part of this Terms & Conditions, and it outlines the specific charges, penalties, and fees that may be
incurred by the Lessee during the rental period.

6.2. The Lessee does not object to the Lessor deducting from the Lessee's bank account all the car rental, exceeded
mileage and refuelling fees, contractual penalties, default interest, administration fees, compensation for damage to the car
and other fees specified in the agreement.

7. Resolution of disputes

7.1. Any claims shall be sent by post mail to the Lessor's registered office address: Tehnikas iela 1, Skulte, Marupes novads,
LV-1053, Latvija, or by e-mail to rent@panek.|v.

7.2. The Lessee's claims shall be examined within no more than 14 days from the date on which the Lessor has actually
receives the complaint.

7.3. The Lessee shall be informed about the examination of the complaint by electronic means via the e-mail address
provided by the Lessee.
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7.4. The Lessee shall reimburse the costs incurred by the Lessor (including legal costs) related to claims made against the
Lessee, only if the Lessee unreasonably fails to perform his contractual obligations and/or avoids indemnifying the damages
incurred by the Lessor (including payment of fines).

7.5. If the Lessee is not satisfied with the Lessor's response to the claim, the Lessee shall have the right to submit a
request/complaint to the Consumer Rights Protection Centre (address Brivibas street 55, Riga, LV-1010, Latvia, e-mail:
pasts@ptac.gov.lv, tel. +371 65452554, on the website www.ptac.gov.lv (as well as the territorial units of the State Consumer
Rights Protection Service in the regions) - or by filling in the application form on the EGS platform http://ec.europa.eu/odr/ or

in the Consumer Rights Information System (CRIS).
8. Final provisions

8.1.
8.2.
regarding rental of a car and related to the rental agreement shall be settled through negotiations. Dispute resolution location

Any amendments to the rental agreement must be made in writing.
These Terms & Conditions and the rental agreement are subject to the law of the Republic of Latvia. Any disputes

— Riga city. In all cases, the parties have the right to refer the dispute to the jurisdiction of the Latvian courts.

ANNEX NO.1 TO TERMS AND CONDITIONS - UAB "PANEK” LATVIAN BRANCH FEES AND FINES

ADDITIONAL SERVICE FEES FINES
Travelling outside Latvia to Lithuania, 150 EUR Damage or loss of car keys or remote 900 EUR
Estonia, Poland, when the service is ordered control
at the moment of concluding the agreement
Travelling outside Latvia to Lithuania, 300 EUR Damage or loss of car documents 900 EUR
Estonia, Poland, when the service is ordered
after the entry into force of the rental
agreement
Travelling outside Latvia to Lithuania, 10 EUR per Damage or loss of registration plate, 900 EUR
Estonia, Poland, when the Lessor is not | kilometre /10 EUR | registration sticker on window (for each)
informed thereof (when data of the travel za kilometr
route is received via the GPS)
Travelling outside Lithuania, Latvia, Estonia, 15 EUR per Violation of prohibition to smoke tobacco, 300 EUR
Poland, when the Lessor is not informed kilometre /15 EUR use electronic cigarettes, consume
thereof (when data of the travel route is za kilometr alcohol or drugs inside the car
received via the GPS)
Issuance of a car outside working hours 50 EUR Violation of prohibition to transport 300 EUR
animals
Exceeding mileage (per kilometre) 1 EUR Returning a dirty car 50 EUR
Transferring or returning the car at a location 50 EUR Returning a dirty truck/minibus 90 EUR
specified by the Lessee within the city limits
where the rental point is located
Transferring or returning the car at a location | 3 EUR per kilometre, | When dry cleaning of the car is required 300 EUR
specified by the Lessee outside the city limits | but no less than 100 | after its return (applies separately to
where the rental point is located EUR /3 EUR za internal and external dry cleaning)
kilometr, ale nie
mniej niz 100 EUR
Additional driver (for each) 10 EUR perday /10 | Dry cleaning of the car without the 300 EUR
EUR za dzien consent of the Lessor
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GPS navigation with map of Latvia

10 EUR per day / 10
EUR za dzien

Using the car without a valid car rental
agreement

Child car seat or booster seat

10 EUR per day / 10

Damage to the car due to the fault of the

EUR za dzien Lessee or User resulting in the loss of
manufacturer's warranty
Administrative fee 50 EUR Refuelling with the wrong type of fuel

Costs of transporting a broken down or
damaged car

4 EUR per kilometre,
but no less than
EUR 100/ 4 EUR za
kilometr, ale nie
mniej niz 100 EUR

Dismantling, replacement or any kind of
modification of car parts in the car without
the Lessor's consent

"Young Driver's" fee (applies to persons aged
21to 25)

25 EUR per day / 25
EUR za dzien

Speeding according to the data of the
GPS real-time vehicle tracking and speed
control system installed in the car

Refuelling to initial amount

5 EUR per litre / 5
EUR za litr

The car is driven by a person not specified
in the car rental agreement

Delay to return the car

90 EUR per hour /
90 EUR za godzine

Damage or loss of the wheel cover, per
one

When driving off-road, violating General
Condition 3.1.5., if the vehicle requires
additional emergency assistance (for
example, towing technical aid) or it is
mandatory to arrive at the vehicle's parking
spot.

2 EUR per kilometre
/ 2 EUR za kilometr

While driving off-road, by violating the
provision set out in General Condition
3.1.5, which states that the vehicle is
intended for use only on public roads and
well-maintained surfaces, thereby
breaching the Terms & Conditions

LIABILITY REDUCTION PACKAGES

Aluminium alloy wheel rim damage, per
one rim

CDW (collision damage waiver) + TP (theft
protection)

The Lessee's liability is reduced by 50%.

Calculated at the
time of concluding
the agreement /
Obliczona w
momencie zawarcia

umowy

Tire damage

SCDW (super collision damage waiver) + TP
(theft protection) + WDP (windscreen damage
protection) + TDP (tire damage protection)

Releases the Lessee from liability in case of
damage to the car when a Police report of the
incident is provided

Calculated at the
time of concluding
the agreement /
Obliczona w
momencie zawarcia

umowy
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